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State University-Kalamansig Campus. The study employed a qualitative de-
sign and non-probability purposive sampling. This study included six(6)
non-teacher education students participants, such as students taking BS in
Information Technology, BS in Biology, and BS in Fisheries. For data collec-
tion and collection, a semi-structured interview guide question was used.
Colizzi’s thematic analysis was employed to analyze the data. The learning
experiences of non-teacher education students in purposive communica-
tion revealed that they enjoyed learning Purposive communication
through hybrid learning. Various performance tasks were provided for the
students to perform, and these tasks are based on real-life experience. In
performing these tasks, English was evident as a medium of instruction.
Non-teacher education students can integrate responsive examples in the
community and the global arena.

Further, the most common challenges experienced by non-teacher ed-
ucation students were technical issues, distractions, time management, un-
derstanding course expectations, lack of in-person interaction, adapting to
unfamiliar technology, and uncertainty about the future. It is recom-
mended that the institution implement a monitoring strategy that would
sustain the teaching methods employed by the teachers to make the teach-
ing-learning process effective and productive in Purposive communica-
tion. The institution must provide sound-based classroom management
during the new normal education and religiously implement hybrid learn-
ing to maintain the learning process. The institution should provide learn-
ing tools for poor but deserving non-teacher education students to assist
them in learning Purposive communication even in times of educational
crisis.
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Introduction

Education is indispensable in individuals'
development and the country's progress. It is a
lifetime process that enables individuals to
grow and develop holistically. This further al-
lows them to connect and build strong relation-
ships in diverse national and international
communities. It has undergone paradigm shifts
and innovations, aiming for holistic growth and
development of learners.

Learning in the 21st century demands all ed-
ucational institutions and government agencies
to shift from traditional to modern teaching
and learning to cope with the latest trends in
the teaching-learning process.

Moreover, the Philippine educational sys-
tem guarantees responsive and high-quality in-
struction. Reforms were implemented to ad-
dress the nation's demands and the learners. It
strives to ensure that the educational curricu-
lum is connected with the country's develop-
mental needs, the university's vision, mission,
and goals, and the learners' current needs. As
such, Higher Education Institutions serve as the
center of higher education learning, which aims
to have a good influence on the students and,
consequently, the nation as a whole.

Moreover, Haerazi et al. (2022) affirmed
that 21st-century learning comprises critical
thinking, collaboration, creativity, and commu-
nication. These skills are pivotal for students to
prepare and compete in the national and inter-
national arena. This further suggests that the
students must develop these skills to solve,
think, and communicate globally. Communica-
tion (oral and written) is one of the essential
skills students must acquire to ensure success
in education and professional life in the mod-
ern world. The academe must adopt and accept
these developments to become globally com-
petitive following the global market's demands
and generate graduates holistically competent
for lifelong learning.

On the other hand, purposive communica-
tion is a tertiary education course across state
universities and colleges' program offerings.
This course is offered in various academic pro-
grams such as BS in Information Technology,
Nursing, Fisheries, Biology, and other non-
teacher education programs. This course's ob-
jectives for each item included in its curriculum

are specified. It emphasizes those abilities rec-
ognized to apply to the learner's intended pro-
fession.

Furthermore, this course offers a myriad of
skills enhancement to the learners. This three-
unit course develops students' ability to ex-
press themselves in English and develops and
enhances their multicultural and intercultural
awareness while being firmly rooted in their
own cultures. It allows them to use English ef-
fectively and appropriately given local or global
context. This course equips students with the
skills necessary to evaluate a variety of texts
critically and emphasizes the necessity of deliv-
ering messages responsibly by focusing on the
power of language and the influence of images.
(CHED, 2020).

Through this course, the students can de-
velop their communication skills using English
as a medium of instruction. English language
proficiency is a requirement for every teacher
and non-teacher education student in tertiary
education since it is a language of science, edu-
cation, politics, business, and commerce (Sep-
ara et al,, 2019). Thus, learning purposive com-
munication is vital among non-teacher educa-
tion students to have proficient English lan-
guage and communication skills.

However, students taking purposive com-
munication, as observed, rely heavily on the
context in which it is delivered. The learner
needs to understand the background, culture,
values, beliefs, and expectations of the audi-
ence as well as the purpose and constraints of
the communication. The message may be un-
derstood and effective with a clear context.

Another area for improvement in learning
purposive communication is the constraints on
time, resources, and technology. Since students
are learning through a hybrid learning modal-
ity, these problems are inevitable. Purposive
communication may be subject to various con-
straints that limit the learner's ability to deliver
the message effectively. The learner may need
more time, resources, or access to appropriate
communication technologies. In such cases, the
learner must be creative in finding alternate
ways to communicate the message.

According to Madrunio et al. (2016), text-
books and teachers' relatively restricted re-
sources for teaching English courses continue
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to be one of the leading causes of students'
weak communication and reading skills.

In addition, more focus should be placed on
employing tactics that enhance students' active
engagement and participation in the class. The
examples, activities, and applications of their
learning in class need more personal and real-
world settings. This is why there is no general
emphasis on establishing metacognitive
awareness.

From this perspective, the researchers
deem this study important and research-wor-
thy.

Review of Related Literature
The Learner in the Teaching-Learning Pro-
cess

Researchers, practitioners, and policymak-
ers increasingly acknowledge that pupils may
learn through collaboration, as Teng (2019)
noted. Much of the research on practical coop-
eration focuses on the student, for instance, by
exploring the connection between student par-
ticipation and student learning.

In addition, as a theoretical review of the
crucial function of peer-directed cooperation in
student learning, numerous contemporary
conceptions of learning, especially social-cog-
nitive and social-constructivist perspectives,
emphasize the crucial significance of student
participation in social interaction. According to
Webb et al. (2008), referenced by Separa et al.
(2019), it is hypothesized that individuals ac-
quire and absorb concepts and practices
through interaction with more knowledgeable
others. Students can detect, explain, and cor-
rect flaws in their thinking by expressing and
defending their thoughts and beliefs and dis-
puting those of others.

According to Madrino et al. (2016), engage-
ment in social behaviors substantially affects
an individual's psychological development. In-
dividual activity development changes stimu-
late social activity, neither of which would exist
without the other. These learning concepts
have implications for student participation in
the classroom.

However, not all student interaction forms
are valuable to the learning process. Both theo-
retical and empirical research suggests that ex-

planations are preferable to other forms of par-
ticipation, such as responding. According to re-
searchers, explaining to others facilitates learn-
ing by assisting the explainer in reorganizing
and clarifying the material, identifying miscon-
ceptions, filling in gaps in her understanding,
internalizing and acquiring new tactics and
knowledge, and generating new perspectives
and comprehension.

In addition, when students explain their
problem-solving processes, they consider the
most prominent aspects of the problem, which
helps them develop their problem-solving
skills and metacognitive awareness of what
they comprehend and do not comprehend.
Even self-explanations are expected to have
similar effects, including aiding in the internal-
ization of concepts, the development of prob-
lem-specific inference rules, and correcting de-
fective mental models (Chan, 2019).

According to Separa et al. (2019), getting or
hearing explanations has been speculated to in-
crease student learning by supporting students
in correcting misconceptions, increasing link-
ages between new and existing knowledge, and
bridging the gap between what is known and
what is unknown.

In addition, to encourage students to ex-
plain in collaborative settings, researchers
have devised various ways for teachers to pro-
vide instruction and practice in the explana-
tion-related behaviors that students are ex-
pected to demonstrate while working with oth-
ers. One example is instructing pupils to ex-
plain their problem-solving processes instead
of merely offering the answer. During collabo-
rative work, these tactics frequently increase
the frequency and complexity of student expla-
nations.

In addition, the teacher is frequently re-
sponsible for describing the tasks that students
are expected to do in small groups, demonstrat-
ing their application, and supervising the
groups to ensure they complete the assigned
duties. Most research gives limited attention to
instructional approaches in the larger class-
room context where collaborative group work
occurs. However, teacher behaviors, namely
their set instructional processes while teaching
curricular subjects, may substantially impact
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pupils' interaction. The amount to which in-
structors permit students to communicate
their opinions during class teaching may influ-
ence whether and how students explain to one
another when asked to collaborate.

Thus, as Vighnarajah et al. (2008) explain,
multiple studies have proven that active partic-
ipation in learning is more effective when con-
ducted in a learning environment that simu-
lates real-world learning. In a traditional teach-
ing and learning environment, only a small
amount of learning occurs in the classroom, de-
spite the apparent active transfer of infor-
mation. Additionally, studies have proved une-
quivocally that the teacher's function alone can
crush or nurture a student's engagement in the
learning process. As a result, it is vital to facili-
tate two-way information transmission be-
tween students and professors, as this needs
maximum student participation.

Problems and Challenges in Learning Pur-
posive Communication

According to Alismail and McGuire (2015),
communication is one of the important abilities
that 21st-century learners should develop.
Muego, Acido, and Lusung-Oyzon (2016) be-
lieve that establishing strong oral and writing
communication skills among Filipino learners,
particularly in tertiary education, is crucial for
success in education and the modern work-
place. As one of the country's official languages,
English is a requirement for all Filipino stu-
dents. Likewise, according to Separa, Gerales,
and Medina, it is the language of science, edu-
cation, politics, and business (2019). In addi-
tion, English is the medium of instruction for
higher education in tertiary-level institutions
in the Philippines; hence, improved English lan-
guage and communication skills are crucial for
academic achievement.

According to Loyola (2018), traditional
methods and techniques used in the Philip-
pines, particularly in teaching communication
and other English subjects to develop neces-
sary skills, have yet to produce proficient Eng-
lish speakers and readers who can confidently
and independently speak and read English out-
side of the classroom. Ramos (2015) and Pan-
galangan (2008) underlined that traditional in-

struction methods dominate most English clas-
ses in the Philippines. Loyola (2018) empha-
sizes that learning and translation methods are
routinely employed in teaching fundamental
courses and that students rarely obtain ade-
quate abilities.

In addition, he asserts that the need for
more English speaking, reading, and writing in
Philippine society is a barrier to developing
English communication skills among Filipino
pupils.

According to Madrunio, Martin, and Plata
(2016), in addition to other obstacles, such as
inadequate textbooks and extremely limited
resources, the methods adopted by teachers to
teach English courses continue to be one of the
leading causes of poor communication and
reading abilities among students. The majority
of teachers employ traditional lecture-based
approaches to teach English courses in their
classrooms and need more indication of good
planning, according to the authors. In addition,
there is minimal emphasis on employing tactics
that enhance students' active engagement and
participation in the class. The examples in class
are not drawn from local, individual, or actual
experiences. This is why there needs to be an
overall emphasis on establishing metacognitive
awareness. According to Alismail and McGuire
(2015), communication is one of the inherent
abilities students in the twenty-first century
should cultivate. Muego et al. (2016) argue that
strengthening practical written and spoken
communication skills among Filipino learners,
particularly in higher education, is essential for
academic and professional success in the
twenty-first century. When the K to 12 (or K-
12) Basic Education Program eventually be-
came legislation in the Philippines, it trans-
formed schooling. As a result, the Council on
Higher Education (CHED) recommended that
all postsecondary institutions align their goals
and ensure that you, as a student, are immersed
in a 21st-century learning paradigm that con-
forms to global standards. In the twenty-first
century, intentional communication involves
writing, speaking, and presenting for various
audiences and purposes.

According to Eustaquio (2020), Purposive
Communication (PC), the only language and
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communication subject in the new general ed-
ucation curriculum, provides learners with sev-
eral opportunities to improve their skills. PC is
a three-unit course based on the CHED syllabus
that develops students' ability to communicate
effectively in English and develops and en-
hances their multicultural and intercultural
awareness while remaining rooted in their own
cultures through the completion of multi-
modal tasks and projects that provide them
with opportunities to use the English language
effectively.

Additionally, students will be exposed to
various knowledge domains globally while act-
ing locally, enabling globalization in all aspects
of the course. Additionally, the course provides
students with the tools necessary to analyze
various texts critically and places a premium on
the power of language and the impact of images
to underline the crucial relevance of delivering
messages ethically. Additionally, governed by
Outcomes-Based Education, a learner-centered
educational approach that places a premium on
students’ learning outcomes (Teodorescuy,
2010), the Purposive Communication course
focuses on specific learning outcomes for each
topic covered in its syllabus. Similarly, while
traditional general English courses emphasize
all four language skills (listening, reading,
speaking, and writing), the former English for
Specific Purposes (ESP) and now Purposive
Communication courses emphasize only those
skills known to be relevant to the learner’s in-
tended profession, making the course learner-
specific and outcome-based (Teodorescuy,
2010) as cited by (Eustaquio, 2020).

Purposive Communication in the Twenty-
First Century blends a socio-cognitive transfor-
mational paradigm into English as a Second
Language instruction to ensure that the
twenty-first century's multi-literate lifelong
learning aim is met. To convey it effectively to
solve numerous difficulties, today there are en-
gineers, grads, and technicians, among others,
who wish to solve everything perfectly, which
is only possible with effective communication.

Communication plays a vital role in the ho-
listic development of learners. Learners com-
municate as their natural activity for them to
survive and interact with other people. With
the advent of modern technologies, people

made communication or conversation more ex-
citing as the world entered a new chapter dom-
inated more and more by the developing edu-
cational system.

Purposive communication continues its es-
sential role in ensuring the English proficiency
and competence of a non-education student.
Equipped with the course objectives presented
by the CHED, Purposive communication will
continue to pursue the main purpose of its ex-
istence.

In line with this, the teacher must integrate
a real-life simulation to rekindle the concepts
learned from the discussion. Integrating differ-
ent strategies will magnify the course objec-
tives into the molding and directing the learn-
ers towards using English in communicating ef-
fectively.

In this manner, the learners are expected to
easily carry out the knowledge and apply it to
their field of expertise.

In this study, the teaching and learning on
Purposive communication to non-education
students are defined as one of the general
courses college students must take regardless
of its field. Non-teacher education students also
take this course to harness their communica-
tion skills in English as they go over their cho-
sen fields of expertise, which are highly tech-
nical and practical.

Statement of the Problem
This study aimed to explore the learning ex-

periences of non-teacher education students in

purposive communication at Sultan Kudarat

State University-Kalamansig Campus.
Specifically, this study sought to answer the

following questions:

1. How may the experiences of non-teacher
education students in learning purposive
communication be described relative to
preparation for learning the subject, partic-
ipation in the discussion, and application of
their learning?

2. What are the challenges experienced by
non-teacher education students?

3. What are their coping mechanisms?
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methods. A qualitative study is an inquiry ap-
proach to comprehending a social or human
problem based on constructing a comprehen-
sive, holistic picture using words, relaying the
specific perspectives of informants, and is con-
ducted in a natural context (Cresswell, 2018).
Because the study aims to investigate the learn-
ing experiences of non-teacher education stu-
dents in Purposive Communication at Sultan
Kudarat State University- Kalamansig Campus,
this design is deemed appropriate. Its design
assisted in describing the nature of the situa-
tion as it existed at the time of the study and in
investigating the reasons for a specific phe-
nomenon.

Participants

The study participants are non-teacher ed-
ucation students taking BS in Biology, Fisher-
ies, and Information Technology. There were
two (2) student participants in BS Biology, two
(2) in BS Fisheries, and another two (2) student
participants in BS Information Technology. A
total of six (6) participants participated in this
study. Participants were selected using the
non-probability purposive sampling technique
as it is necessary for qualitative study.

Research Instrument

This study employed a semi-structured in-
terview guide question that contained open-
ended questions that would elicit the learning
experiences of non-teacher education students
in Purposive communication, including the
challenges faced by these students. Semi-struc-
tured interview guide questions were

The Preparation for Learning the Subject

formulated upon reviewing the secondary data,
such as related research articles and journals.
Subject experts validated the usefulness and
appropriateness of the instrument.

Data Analysis

The researchers employed the Thematic
Analysis of Colaizzi to describe the learning ex-
periences of non-teacher education students in
terms of preparation for learning the subject,
participation in the class discussion, and the
application of their learning, including the chal-
lenges experienced by these students. Co-
laizzi’'s method of data analysis is a way of in-
terpreting qualitative research data (Praveena,
2022). It also involves different steps such as
familiarization, identifying significant state-
ments, formulating meaning, clustering the
themes, developing an exhaustive description,
producing fundamental structures, and verify-
ing the results.

Results and Discussion
Learning Experiences of Non-Teacher Educa-
tion Students in Purposive Communication
Non-Teacher education students are those
students who do not take up teacher education
programs such as Bachelor of Science in Infor-
mation Technology (BSIT), Bachelor of Science
in Biology (BSBio), and Bachelor of Science in
Fisheries (BSF). In this study, these non-
teacher education students were the focus, de-
scribing their learning experiences in Purpos-
ive communication as one of their General Ed-
ucation courses.

c g . . Formulated Categories/
Significant statement Participants . Concepts
meaning themes
the teacher assigned us SRO03 the teacher as- Assigned topics
our reports.” signs reports to per students
every student
This subject taught me SRO03 learns how to Communication
how to communicate communicate ef-  skills are devel-
with other people effec- fectively oped.
tively.
I learned what commu- SRO3 some of the con- | learned what

nication is and how cepts learned by communication is
communication exists the student are
IJMABER 1687 Volume 4 | Number 5 | May | 2023
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e g . . Formulated Categories/
Significant statement Participants . Concepts
meaning themes
in other countries. Also, through the and how commu-
I learned that communi- teacher's experi- nication exists in
cation has a process of ences other countries. Despite the chal-
listening, speaking, Also, Ilearned that lenges imposed
reading, and writing. ” communication due to the new
has a process of normal educa-
listening, speak- tional scheme,
ing, reading, and students and
writing. ” teachers still en-
It is difficult because of SRO05 The disad- difficulty and easi- joy the teaching-
poor internet connec- vantages and ad- ness in dealing learning process
tion and easy because vantages of at- with the course through  online
the purposive commu- tending  online and offline tasks.
nication subject was classes
taught when [ was in
Senior High School.
adjust myselfin orderto SRO02 adjusts herselfto  Adjustment period
connect with my class- cope with the
mates lesson and her
classmates
This subject helps me SR02 improves her Improvement of
adjust, enhance my abil- speaking abili- communication
ities in speaking and ties thru commu-  skills
learn to communicate. nication
the teacher assigned us SR04 Examples of Tasks given
to make a debate tasks given by
the teachers to
the students
I can build my commu- SRO1 Students can im- Improves speak-
nication skills more prove their com- ing skills and
confidently and be pro- munication skills boosts confidence
ductive in everything I and boost their
do. confidence.
It enhances our think- SRO06 The teachers en- Enhancement of
ing capabilities, and we hance students' HOTS
enjoy communicating HOTS
with our teacher, even if
it is just virtual meet-
ups and all,
I can still enjoy our daily SR06 Despite the new Enjoys the teach-

classes with joyful re-
porting experiences and
other activities.

educational
scheme, students
enjoy online clas-
ses

ing-learning pro-
cess
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Despite the challenges imposed due to the
new normal educational scheme, students still
enjoy the teaching-learning process through
online and offline tasks. Despite the sudden
shift from a traditional platform to a virtual
classroom, the adaptive capabilities of students
are paralleled with how the teachers have
adopted, consequently making the teaching-
learning process meaningful and effective even
if both faced the challenge of first time attend-
ing a virtual classroom. Through varied activi-
ties, all these are attainable;

“teacher assigned us to make a de-
bate.” (SR04)

"enhances our thinking capabilities,
and we enjoyed communicating with our
teacher even if it is just virtual meet-ups

It has been proven over the years that var-
ied exercises can stimulate students' re-
sponses; hence it has become a practice to em-
ploy different kinds of activities regardless of
the program they are undertaking.

"l am still able to enjoy our day-to-day
classes with joyful experiences in report-
ing and other activities." (SR06)

Also, varied activities are employed to ad-
dress the individual differences and learning
styles that a certain student prefers; hence, one
of the prime solutions for them is adjusting and
adapting to what undergraduate studies have
to offer.

“adjust myselfin order to connect with

and all” (SR06) my classmates.” (SR02)
The Participation in the Discussion
. g . . Formulated Categories/
Significant statement Participants . Concepts
meaning themes

[ am making our visual aids SR04 the preparation of Assigned tasks
to have a pleasant look in our visual aids in the per group
report, and the objectives, group activity members
contents, and concepts will
state clearly and neatly.”
We are participating through SR01 Oral recitations oral recitations
oral recitations or raising our were done during
hands by clicking the button. synchronous ses-

sions
I make a report SRO3 doing the report-  Reports  per

ing through video  students

presentations
I am actively answering the SR02 actively answer- Timely an- Students partici-
question when it comes to ing the quizzes swersandsub- pate in teaching-
writing, but I could be more but not during mits the quiz- learning through
active when it is oral. oral recitations zes oral  recitations
I consider my participation SR02 By being attentive Active partici- and answering the
by always being present and and active during pation during quizzes/tasks
answering all the activities. class discussion the synchro- given.

nous session

I participated in classroom SR04 By being attentive Active partici-

activities by engaging myself
in reporting and participat-
ing in our Google Meet ses-
sions, and we answered
some of her questions re-
garding her report.

and active during
class discussion

pation during
the synchro-
nous session
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e e . . Formulated Categories/
Significant statement Participants . Concepts
meaning themes
[ participate in classroom ac- SR06 Answering the Timely an-
tivities by doing tasks, doing quizzes and tasks swers to the
assignments and activities, given by the tasks/quizzes
and always being present." teacher given

The definition of classroom participation
may vary from student to student; however,
some are supported by what Vighnarajah et al.
(2008) explain, that multiple studies have
proven that active participation in the learning
process is more effective when conducted in a
learning environment that simulates real-
world learning.

“I make a report.” (SR03)

"l participate in classroom activities
through engaging myself in reporting,
participate in our Google Meet sessions,
and we answered some of her questions re-
garding her report.” (SR04)

"l am the one who is making our visual
aids to have a pleasant look in our report,

The Application of Their Learning

and the objectives, contents, and the con-
cepts will state clearly and neatly.” (SR03)

"l am the one who is making our visual
aids to have a pleasant look in our report,
and the objectives, contents and the con-
cepts will state clearly and neatly.” (SR04)

Making a report, in general, should be a uni-
versal knowledge that, regardless of the techni-
calities, one should be proficient in making and
presenting a report. It is also one of the target
components that purposive communication
should implore to students. Developing presen-
tation skills will also ultimately develop their
communication skills.

.. .. Formulated Categories/
Significant statement  Participants . Concepts
meaning themes
because this subject SRO2 Students improve molded by the con-
helps for who [ am today. their skills cepts learned
Being a shy student is not throughout the
easy for me to adjust to class discussion
reciting, but because of
this subject enhances and
boosts my confidence
[ apply all the things I SR02 Students can now Application of the
have learned in these easily apply the conceptslearned
subjects in my current concepts learned and
lesson or subject and also from the course integration to other
in my life subject areas
A guideline for communi- SR04 The concepts serve integration to day
cating in our daily life. as their guide to todaycommunica- Students can
communication tion apply and inte-
To write my own applica- SR01 Learned concepts application of con-  grate the con-
tion letter and resume in can be their foun- cepts cepts learned
applying for work. dations in the near from Purposive
future Communica-
responsibility and oppor- SR03 Teaches students being responsible tion to other

tunity where the teacher
gives me

to be independent

fields of disci-
pline.
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.. . . Formulated Categories/
Significant statement  Participants . Concepts
meaning themes
Doing the task on time SRO05 Being responsible and time manage-
and presenting it on time. for the submission ment
of tasks
Confidence in communi- SRO5 Communications Building up Confi-
cating socially. skills improvement dence
I would apply the con- SRO6 Concepts and les- integration of the
cepts I learned from Pur- sons learned from concepts learned in
posive Communication to the course are inte- the degree taking
my course, which is the grated into other up
Bachelor of Science in Bi- discipline areas.
ology, by adding my
knowledge and newly
learned ideas that I have
acquired in the Purpos-
ive Communication sub-
ject, and one of that is the
confidence in communi-
cating socially.
To build the foundation SR06 Being open to little by the little in-

of communicating and
have a presence of mind
in every little thing and
beyond that.”

learning new con-
cepts which can be
integrated into
other disciplines

terconnection of
concepts

Students can apply and integrate the con-
cepts learned from Purposive communication
into other fields of discipline. Purposive com-
munication as a general education course
should be learned regardless of the field they
are practicing. Hence, the application of the
course is as important as the major courses en-
rolled, from paper and pencil exercises to
performance-based tasks, all aimed at develop-
ing their literacy skills.

“a guideline in communicating in our
daily life.” (SR04)

"because this subject helps for who I
am today. Being a shy student is not easy
for me to adjust to reciting, but because of
this subject, it enhances and boosts my
confidence" (SR02)

“to write my application letter and re-
sume in applying for work." (SR01)

As this course flourishes through the se-
mester, the learnings that are pivotal to stu-
dents' development must also flourish; hence

the students' learning application be shown in
their performance and later on in their careers.
Ultimately, one of its aims is to develop the self-
esteem of students.

“confidence in communicating so-
cially.” (SR05)

As one of the participants stated, this course
also enhances their speaking ability, which will
aid them in landing a job after graduation.
Hence, communicating effectively is vital re-
gardless of the field of expertise.

The Challenges Experienced by the Non-
Teacher Education Students in Learning Pur-
posive Communication

Challenges brought about by the sudden
change in the educational platform have greatly
affected students' learning. Technical issues,
distractions, time management, staying moti-
vated, understanding course expectations, lack
of in-person interaction, adapting to unfamiliar
technology, and uncertainty about the future
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are the most prevalent challenges that under-
graduate students face with online classes,

along with specific strategies for overcoming
them. Examples are reflected below;

L . Formulated Categories/

Significant statement Participants ) Concepts
meaning themes

Internet  connectivity SRO1 poor internet con-  poor internet con-
during classes and dif- nection and com-  nection and com-
ferent communication munication barri-  munication barri-
barriers. ers ers
[ am shy. It is challeng- SR02 Students having low self-esteem
ing to do oral recitation difficulty express-
and other, more likely, ing their ideas due
talking in front of my to low self-esteem
classmates.
[ find it difficult to com- SR04 Difficulty in hav- lack of knowledge
municate without ing no background in the basic con-
knowing the different knowledge of the cept of communi- Poor internet con-
types of communication course cation nectionin the areais
and how they use in dif- one of the primary
ferent aspects challenges students
[ am also challenged by  SR06 Some students are challenges con- face.
how we engaged in the challenged by cerning the new
new normal learning their lack of edu- normal education
system because of the cational technol- scheme
pandemic. ogy literacy
the internet connectiv- SR06 Slow internet con- Poor internet con-
ity, which happens to be nectivity in the nectivity
a problem, also area
My challenges areapoor SR05 Slow internet con- Poor internet con-
internet connection, nectivity in the nectivity
sending activities, test- area

ing exams, and attend-
ing classes."

“Internet connectivity during classes
and different communication barriers.”
(SRO1)

“The internet connectivity which hap-
pens to be a problem also.” (SR06)

"The challenges that I have encoun-
tered is poor internet connection in send-
ing activities, testing exams, and attend-
ing classes.” (SR05)

The results indicate that the extent to which
students encountered problems and devised
strategies varied. Thus, they must be viewed as
the product of the interaction of multiple fac-
tors. The students' responses reveal that the re-
sources available to them, their relationships

with professors and peers, and the school's cur-
rent regulations and procedures for online
learning all impacted their online learning is-
sues and strategies. In the context of the pan-
demic, mandatory lockdowns and students'
precarious conditions compounded the chal-
lenges children face.

The Students’ Coping Mechanism

Coping is modifying cognitive and behav-
ioral efforts in response to specific external and
internal demands perceived as exhausting or
exceeding a person's resources. Coping is any
unconscious behavior or cognitive process a
person employs to shelter themselves from un-
pleasant or anxiety-provoking thoughts,
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emotions, or sensations. This idea includes de-
fensive coping methods as well. Coping is pri-
marily a psychological concept, and although it
has multiple definitions, they all pertain to a
struggle with conflicts, emotions, and demands.
Moreover, coping is how a student successfully

Another intervening factor is the field of
discipline, where students are highly technical-
fisheries and information technology com-
pared to education students. The following will
express the coping mechanism of non-educa-
tion students in learning Purposive Communi-

manages stressful events/situations seen as cation:

difficult or beyond the student's available re-

sources.

. . Formulated Categories/
Significant statement Participants . Concepts
meaning themes
Carefully listening to her SRO1 Attentively listen- Active listening
and learning materials ing in the class dis-
to be studied or read cussion
My classmates are re- SRO1 Re-watching as- re-watching the
porting through video signed reports video presenta-
presentations to cope done through a tions
with the lesson, and we video
need to watch the video
for our understanding
[ make much researchin SR02 doing advanced Advance studying
order to understand the research and read-
lessons. Aside from that, ing materials
Iread in advance the ma-
terials given to us.
A also ask when I need SR02 asking for assis- asking for assis-
help understanding the tance tance Students are prac-
lesson or if [ miss a les- ticing advanced
son. studying and read-
My strategies to cope SRO3 Having a positive having a positive ing materials to
with the lesson are prac- mindset in dealing outlook and per- cope with the les-
ticing loving-kindness with the challenges ception sons. They are re-
meditation to increase encountered watching the video
self-compassion, using presentations sub-
visualization strategies mitted and, most of
to increase positive feel- all, practicing time
ings, and modeling posi- management to
tive coping behaviors. avoid procrastina-
[wentto aplace thathad SRO05 Looking for a place  finding ways and ~ tion
a strong internet con- with strong inter- means to attend
nection so that I could net connectivity to the synchronous
attend the class. attend the syn- session
chronous session

With the help of a dic- SR04 looking for synon-  Looking for ways

tionary and Google, I
overcome how to learn
this lesson, and full cour-
age to learn is the key to
developing my

ymous words to
better understand
the concepts of
Purposive commu-
nication

to understand the
concepts better
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Formulated
meaning

Categories/

Significant statement Participants
themes

Concepts

knowledge in this kind
of topic. You know it is
not that hard because if
you are willing to learn
about something, you
will always find ways,
and this drives me to
find and find what are
the important things re-
garding this topic. "

to avoid procrastination  SR06 avoiding procrasti- Time manage-
nation ment

getting every detail of SRO6 Preparing the ma- time management

my activities, assign- terials needed

ments, and other areas ahead of time

of responsibilities in our

subject to be prioritized

and to early do it before

the deadline comes

Searching more topics SR06 doing advanced Advanced reading

relating to our lessons,
reading our lessons very
well, and even effec-
tively  watching on
youtube to make those
ideas sink into my mind
are my favorite special-
ties to cope with every
little thing and infor-
mation.

research and read-
ing materials

and studying

“carefully listening to her and learning
materials to be studied or read.” (SR01)

"I make much research in order to un-
derstand the lessons. Aside from that, |
read in advance the materials given to us."
(SR02)

“As early as class schedule I went to a
place that has strong internet connection
so that I can attend the class.” (SR05)

"With the help of a dictionary and
Google, I overcome how to learn this lesson
and with full courage to learn is my key to

develop my knowledge in." (SR04)

"Searching more topics relating to our
lessons and reading our lessons very well
and even effectively watching on youtube
to make those ideas sink into my mind are
my favorite specialties to cope with every
little thing and information.” (SR06)

One common coping mechanism of stu-
dents is that they listen more attentively during
the class discussion aside from doing advance
researching and studying for them to partici-
pate in class actively. Today's educational par-
adigm shift has forced students to be limitless
in accessing educational technology to under-
stand their lessons fully. With these, many stu-
dents can cope with every difficulty they face.
Below are some of the actions they practice:

All these external efforts are due to their
willingness to learn regardless of having a vir-
tual classroom. Although many students are
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into external actions, some have an optimistic
outlook to endure the prevailing challenges in
teaching-learning.

"my strategies to cope with the lesson
are practicing loving-kindness meditation
to increase self-compassion, using visuali-
zation strategies to increase positive feel-
ings, and modeling positive coping behav-
iors. (SR03)

As today's scenario also requires everyone
to have a healthy physical body and fit mental
and emotional health, having a positive mind-
set and outlook is also an advantage to cope
with every challenge fully.

Conclusion and Recommendation

Based on the data, non-teacher education
students learning Purposive communication
enjoy the teaching-learning process through
hybrid learning. Non-teacher education stu-
dents also experienced various performance-
based tasks from the teachers to learn and ac-
quire the desired competency in Purposive
communication. These activities/tasks can
stimulate students' active responses using Eng-
lish as a medium of instruction. Also, teachers
teaching non-teacher education students inte-
grated examples that are responsive in the
community and the global arena. Non-educa-
tion students can integrate concepts and exam-
ples in real-life contexts. Technical issues, dis-
tractions, time management staying motivated,
understanding course expectations, lack of in-
person interaction, adapting to unfamiliar tech-
nology, and uncertainty about the future are
the most prevalent challenges that non-teacher
education students currently face with online
classes, along with specific recommendations
for overcoming them.

It is recommended that the institution im-
plement a monitoring strategy that would sus-
tain the teaching methods employed by the
teachers to make the teaching-learning process
effective and productive in Purposive commu-
nication. The institution must provide sound-
based classroom management during the new
normal education and religiously implement
hybrid learning to maintain the learning pro-
cess. The institution should provide a learning

tool for poor but deserving non-teacher educa-
tion students to assist them in learning Purpos-
ive communication even in times of educational
crisis. The performance tasks used in the learn-
ing process were effective, responsive, and en-
joyable. Thus, the same tasks would be used for
students' participation in other disciplines.
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