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ABSTRACT 

 

This research sought to explore the effects of cyberbullying on high 

school students attending public schools in the Philippines. Given the 

widespread use of digital communication platforms and social media, 

cyberbullying has emerged as a significant societal concern. The study 

aims to determine the perceptions of senior high school students in the 

concept of bullying in the post pandemic era. The participants in this 

study consisted of 41 Grade 12 students from a public high school in the 

Philippines. Simple random sampling technique was used to select stu-

dents which formed the research population. The study reveals that a 

significant number of SHS students possess knowledge about cyberbul-

lying and its consequences. Among the coping strategies employed by 

these students include confiding with friends, emerges as a vital source 

of support in combating cyberbullying. Moreover, the collaboration be-

tween parents, students, and the school, along with the involvement of 

mental health professionals, enables effective communication and pro-

vision of assistance to students affected by cyberbullying. It is crucial 

for schools, teachers, parents, and students to increase their internet 

posting awareness and understanding of cyberbullying, while students 

should prioritize treating others kindly online and reporting cyberbul-

lying. Parents should engage in open conversations and monitor their 

children’s digital activities while teachers and principals must foster a 

safe environment through education, anti-cyberbullying policies, and 

victim support. 
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Introduction 
The advancement of technology has evi-

dently brought significant changes in almost 
every aspect of human life, including communi-
cation, entertainment, healthcare, and  

education. Through various digital devices and 
platforms, it is now possible to connect with 
others in real-time from anywhere in the world. 
The most popular forms of entertainment now-
adays are streaming services, social media, and 
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video games. Remote consultations, telemedi-
cine, and digital health records have greatly im-
proved medical care and diagnosis thanks to 
advances in technology.  Furthermore, it has a 
significant impact on education, transforming 
the way students learn and teachers teach.  

One of the most notable impacts of technol-
ogy on education is the way it has made infor-
mation more accessible to students. With the 
rise of the internet and digital media, students 
can now access vast amounts of information on 
any topic, at any time.  Technology has also 
made it possible for students to collaborate and 
learn from one another in new and innovative 
ways. Online discussion forums and social me-
dia platforms have created new opportunities 
for students to connect with one another and 
share ideas. This is especially apparent in the 
COVID-19 pandemic, which forced schools and 
educational institutions to shift from tradi-
tional face-to-face learning to online distance 
learning. The new normal in education has 
been made possible by the rapid advancements 
in technology. Learning management systems, 
online classrooms, and video conferencing 
tools have all contributed to the transformation 
of education, enabling remote learning and per-
sonalized learning experiences.  

However, despite the numerous benefits of 
technology in education, there are some poten-
tial drawbacks that must be considered. Stu-
dents may be more easily distracted and more 
likely to engage in non-educational activities 
such as social media or gaming instead of focus-
ing on classwork (Rosen et al., 2011). Students 
may become dependent on devices and soft-
ware to complete tasks rather than developing 
the skills necessary to complete assignments 
on their own (Kulesza et al., 2010). Further-
more, personal and sensitive information may 
be stolen or hacked, and students may be sub-
jected to cyberbullying or other online threats 
(Gündüz et al., 2021).  

 
Cyberbullying 

Bullying can occur in a variety of settings, 
including schools, homes, and communities, 
and can take many forms, including physical, 
verbal, emotional, and cyberbullying. Cyber-
bullying is a form of bullying that takes place 

through digital technology, such as social me-
dia, text messages, and online chat rooms. Com-
mon forms of cyberbullying include harassing, 
threatening, sending or posting humiliating 
messages or images, spreading rumors or gos-
sip, and excluding or ostracizing others from 
online groups or activities (Hinduja S. & 
Patchin J.W., 2009; Kowalski et al., 2007).  

People who engage in cyberbullying behav-
ior in society are referred to as "cyber bullies," 
while those who are subjected to the behavior 
are referred to as "cyber victims." Cyberbullies, 
unlike traditional school bullies, do not need to 
be strong or fast. All they need is a smartphone 
or computer and the desire to terrorize. Any-
one can be a cyberbully, and such people are 
usually unconcerned about confronting their 
victims in person. In fact, the anonymity of 
cyberbullying may cause students who nor-
mally would not bully in the tradition-sense to 
become a cyberbully (Poland, 2010). 

Cyberbullying is a growing concern around 
the world, particularly in countries where stu-
dents rely on digital technologies for communi-
cation and social interaction, as well as among 
adolescents who are more likely to be targeted 
(Selkie et al., 2016).  

Kowalski et al. (2014) investigated the 
prevalence of cyberbullying among college-
aged students in the United States. It was found 
that approximately 17% of the participants re-
ported experiencing cyberbullying. Similar 
study was conducted among middle school stu-
dents in China. Qing (2007), found that 19.6% 
of the student-participants reported experienc-
ing cyberbullying. In a secondary school in Eng-
land, Smith et al. (2008), found that approxi-
mately 10% of the student-participants re-
ported experiencing cyberbullying. Similar 
studies conducted in other countries across 
Asia have reported similar rates of cyberbully-
ing among students. In South Korea the most 
common forms of cyberbullying are verbal har-
assment and the spread of false rumors (Woo-
chun, 2020). In India, research has shown that 
cyberbullying is particularly prevalent among 
female students, who are often targeted for 
their appearance or for speaking out on social 
issues. 
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Effects of Cyberbullying 
Cyberbullying has serious negative psycho-

logical and psychosocial consequences for vic-
tims. Victims of cyberbullying can experience 
significant negative effects on their mental 
health and well-being, including increased 
rates of anxiety, depression, and suicide 
(Klomek et al., 2007; Patchin & Hinduja, 2010). 
Victims may also face academic difficulties, so-
cial isolation, and physical health issues. 

Gender also plays a role in social media use 
and cyberbullying problems (Kasahara et al., 
2019).  In present times, the society slowly in-
troduces the acceptance of the LGBTQ society 
and gender equality among high school stu-
dents but not all people have the same open 
mindset for such a change in the society. Stu-
dents tend to attack victims of their own gender 
in order to show their reluctance to accept such 
change. The simplest way for them to express 
their opposing ideas about societal changes is 
to use social media and other digital platforms 
to express their opinion and to attack their vic-
tims. Shaming or bullying will be done through 
comments and messages that belong to the 
group. The victim will be easily affected by the 
number of harmful comments on social media 
and other platforms, which will have a negative 
impact on the victim's self-esteem and psycho-
logical well-being. 

 
Purpose of the Study 

The study aims to determine the percep-
tions of senior high school students in the con-
cept of bullying in the post pandemic era.  Spe-
cifically, it sought to find answers to the follow-
ing questions: 
1. How do Senior High School Students per-

ceive the idea of cyberbullying?   

2. What are the coping mechanisms of Senior 
High School Students who experienced 
cyberbullying? 

3. What do Senior High School students think 
do their parents do to help prevent cyber-
bullying? 

4. What do Senior High School students think 
do their school do to help prevent cyberbul-
lying? 
 

Methods 
The study utilized descriptive research de-

sign.  The respondents of the study were 43 
Grade 12 Senior High School students.  The re-
spondents are in enrolled in a public national 
high school in the Philippines for the Academic 
Year 2021-2022.   Survey method was utilized 
in the study.  The research instrument was re-
searcher-made and was validated by experts in 
the field and pilot tested to determine the level 
of reliability.  Next, the participants’ responses 
for each individual question were added to-
gether to find the highest frequency of occur-
rence (i.e. the number of times that a particular 
response occurs). These responses to the ques-
tions, which are quantified, are then presented 
in percentage forms. This analysis is presented 
in tabular form. The researcher uses tables con-
taining a variable and, in some cases, combines 
two or more variables in a single table.  
Weighted mean and frequency were used in an-
alyzing the data collected.   
 
Results and Discussion 

 This chapter presents the results, dis-
cussion, and the insights that the researchers 
have gathered through the process of conduct-
ing a survey questionnaire for the respondents.  

 
1: How do Senior High School Students perceive the idea of cyberbullying? 
Table 1. Senior High School Students Response to How do Senior High School Students Perceive the 

Idea of Cyberbullying.  

# SA A D SD 
1 27 15 1 0 
2 8 28 6 1 
3 40 3 0 0 
4 27 16 0 0 
5 22 19 11 0 
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Based on the data presented in Table 1 
question 1.1, from among a group of 43 stu-
dents, the majority, or 63% of them strongly 
believe that cyberbullying happens when 
someone uses online techniques to harass 
other people and chose the response "strongly 
agree”, while 35% of the students chose 
"agree”. The remaining 2% chose "disagree.". 
No students chose the response "strongly disa-
gree". In question 1.2, 19% of the students 
strongly believe that cyberbullying is more 
harmful than traditional bullying and chose the 
response “strongly agree”, while the majority, 
or 65% chose only “agree”. Out of 43 students, 
14% chose “disagree” which implies that they 
believe in the idea that traditional bullying can 
also lead to physical and mental health issues 
and the remaining 2% chose “strongly disa-
gree”. In question 1.3, majority or 93% of the 
respondents believes that cyberbullying can 
lead to mental health issues such as anxiety and 
depression and chose “strongly agree”, while 
7% of the students chose “agree”. No student 
contradicts the argument and chose not to an-
swer "disagree and strongly disagree.". In ques-
tion 1.4, majority or 63% of the students sees 
cyberbullying as a serious problem in schools 
and chose “strongly agree”, while 37% of them 
chose “agree”. However, no students chose to 
respond "disagree and strongly disagree.". 

Lastly, in question 1.5, 51% of the students 
chose “strongly agree”, concluding that the is-
sue in cyberbullying requires the cooperation 
of all members of the school community to be 
prevented and be addressed while 44% chose 
to respond “agree”. The remaining 5% of the 
students showed no concern about this issue 
and chose “disagree”. No students chose to re-
sponse "strongly disagree.". 

The study of Crosslin and Golman (2014) 
support this result because they asserted that 
cyberbullying is an increasing phenomenon in 
our society as technology advances. Cyberbul-
lying is defined as repeated and unwanted har-
assment using digital technology, although sev-
eral other definitions are discussed in the liter-
ature, including physical violence when using 
certain technologies such as webcams to online 
attacks while a clearer definition requires a 
better consensus, cyberbullying can have long-
lasting effects on victims and it can occur.  The 
shift to technological platforms during the pan-
demic even intensified the exposure of the stu-
dents to online bullies which also needed seri-
ous attention.  Further research is needed to 
understand the situation in the post pandemic 
era.   While, traditional bullying often takes 
place in schoolyards, it is important to note that 
cyberbullying can occur 24/7 via text, email, 
social media, and other online platforms. 

 
2: What are the coping mechanisms of Senior High School Students who experienced cyber-
bullying? 
Table 2. Senior High School Students Response to What are the Coping Mechanism of Senior High 

School Students Who Experienced Cyberbullying. 

# SA A D SD 
6 12 26 5 0 
7 6 21 14 2 
8 14 21 7 1 
9 10 23 8 2 

10 8 11 16 8 
 

According to the data presented in Table 2 
question 2.6, among a group of 43 students, 
28% strongly agreed that talking to a friend af-
ter being bullied is helpful.   Majority or 60% 
also believes that talking to a friend is a big help 
to them and chose “agree”. Moreover, 12% of 
the students do not need a friend to talk to after 
being cyberbullied and chose to “disagree”. In 

question 2.7, 14% are happy to seek for a new 
friend to forget their bad online experience and 
chose “strongly agree”, at the same time, 49% 
of the students chose “agree”. However, 33% of 
the students only wants to be alone to forget 
their bad online experience and chose “disa-
gree” and the remaining 5% must be an intro-
vert type of person and chose “strongly  
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disagree”. The researcher found this small 
group of respondents answer to be alarming 
since the feeling of hurt is still felt by the per-
son.   This feeling of sadness may cause the vic-
tim of cyberbullying to think of himself as un-
worthy of unimportant because of the treat-
ment he received.  In question 2.8, 33% of the 
students chose “strongly agree”. On the other 
hand, 49% chose “agree” due to the fact that the 
school guidance do not tolerate such issues but 
still, 33% chose “disagree” and 2% chose 
“strongly disagree” because of having a hard 
time to open-up their problems to teachers and 
other school members. In question 2.9, 23% of 
the students preferred to confront the one that 
cyberbully them and decided to chose “strongly 
agree”, same as  the majority or 53% of the stu-
dents that chose “agree”. Furthermore, 19% of 
the students do not want to add up the compli-
cations so that they chose “disagree” and the 
remaining 5% also just wanted to be silent and 
chose “strongly disagree”. Lastly, in question 
2.10, 19% of the students chose “strongly 
agree” and 25% chose “agree” since  

cyberbullying uses online platforms to harass, 
the one that is being bullied can have the au-
thority to block or ignore them. The other 37% 
that chose “disagree” and 19% that chose 
“strongly disagree” are the students who can-
not ignore or avoid the cyberbullies. 

Machackova et al. (2013), expressed that 
coping strategies are commonly defined as be-
havioral, emotional, and cognitive responses to 
stress. Coping helps eliminate or correct prob-
lems by neutralizing their negative qualities 
and helps individuals regulate their emotional 
reactions. These strategies intend to help them 
to fight off or reduce any feeling of hurt or un-
worthiness that might have been caused by the 
negative feeling of being bullied online.  Coping 
studies have been conducted to classify coping 
strategies into different categories. While ma-
jority of the respondents have a way to deal 
with the pain of cyberbullying, some of them 
prefer to keep the hurt and deal with them by 
themselves.  This is something that teachers 
and parents should look out to prevent any 
problems.   

 
3: What do Senior High School Students think do their parents do to help prevent cyberbully-
ing? 
Table 3. Senior High School Students Response to What do Senior High School Students think do their 

Parents do to help Prevent Cyberbullying 

# SA A D SD 
11 20 14 6 3 
12 10 17 12 4 
13 9 24 8 2 
14 15 19 6 3 
15 9 12 19 3 

 
As indicated on the data presented in Table 

3 question 3.11, among a group of 43 students, 
the majority or 46% chose to response 
“strongly agree” and 33% chose “agree”. This is 
because most of the parents and students have 
a great communication and end up being open 
to each other. The other 14% that chose “disa-
gree” and 7% that chose “strongly disagree” are 
the students that are having a separated par-
ent, no parents, or not really closed to their par-
ents. Next in question 3.12, 23% chose 
“strongly agree” and the majority or 40% that 
chose “agree” are the students that have a 
strong relationship with their parents while 

the 33% that chose “disagree” and the 9% that 
chose “strongly disagree” are the students that 
wants to have a privacy in their online friends 
towards their parents. In question 3.13, 21% of 
the students that chose “strongly agree” as well 
as the majority or 55% that chose “agree” are 
having a parent that knows whether their child 
is okay or not. On the contrary, 19% of the stu-
dents that chose “disagree” and the 5% that 
chose “strongly disagree” do not think that 
their parents are always checking their feelings 
all the times. In question 3.14, 35% chose 
“strongly agree”, while the majority which is 
44% chose “agree”. This means that most of the 
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respondents are open and honest to their par-
ents in communicating to each other. The re-
maining 14% that chose “disagree” and the 4% 
that chose “strongly disagree” contradicts the 
argument. Lastly, in question 3.15, 21% of the 
students chose “strongly agree” and 28% chose 
“agree”, this happen always in a PTA meeting 
where teachers and parents discussed about 
cyberbullying. However, the majority or 44% 
that chose “disagree” and 7% that chose 
“strongly disagree” are the students that do not 
always see their parents and the teachers talk-
ing about cyberbullying. 

The study of Elsaesser et al. (2017), showed 
that parents have a crucial influence even in 
discouraging adolescents to take risks. 
Throughout adolescence, young people are 
more connected with their peers like their 

classmates and friends thinking they are their 
family and it is where they get affirmation and 
support. This can be observed in the Filipino 
culture where teenagers develop more close-
ness among their friends and peers thinking 
that the later understand them more than their 
parents belonging to a different generation.  
Although many prominent parenting styles 
have been suggested, two important aspects 
are relied upon. To reflect the quality of educa-
tion: warmth and control. Two aspects of par-
enting-also called support and responsiveness-
are related wherein young people are comfort-
able and accepted. Approved parental warmth 
provided to children are important in the form 
of care, warmth, and affection are proven to be 
associated with positive results. 

 
4: What do Senior High School students think do their school do to help prevent cyberbully-
ing? 
Table 4. Senior High School Students Response to What do Senior High School students think do 

their School do to help Prevent Cyberbullying 

# SA A D SD 
16 13 25 5 0 
17 19 23 1 0 
18 7 31 5 0 
19 7 21 14 1 
20 32 7 2 2 

      
According to the data presented in Table 4 

question 4.16, among a group of 43 students, 
30% chose “strongly agree”, while the majority 
or 58% chose “agree. The reason behind this is 
that the majority of students and their school 
work together with mental health profession-
als to offer assistance to students impacted or 
suffering from cyberbullying. However, 12% 
chose “disagree”, this is due to the fact that they 
don't feel that their school is collaborating with 
mental health professionals to offer assistance. 
No students chose to response “strongly disa-
gree”. In question 4.17, 44% chose “strongly 
agree” as well as the majority or 54% that 
chose “agree” believes that their school should 
conduct programs which focuses on teaching 
student empathy and respect to others. While 
the school is already doing its best to address 
cyberbullying through various programs, rein-
forcement of such attempts should still be done 

to make sure that the interventions are encom-
passing and relevant now that we are in the 
post pandemic era.   Meanwhile, 20% chose 
“disagree” and the reason behind this is that 
they thought the school didn’t offer any pro-
grams aimed at teaching student empathy and 
respect for others. In question 4.18, 16% chose 
“strongly agree” and the majority or 74% that 
chose “agree”, think that their school uses pro-
fessional development days to train staff about 
cyberbullying. Conversely, 12% of the students 
chose “disagree” because their school didn’t 
used any professional development to train 
staff. In question 4.19, 16% chose “strongly 
agree” and the majority or 49% of the students 
chose “agree”. The reason behind this is that, 
their school have a zero-tolerance policy for 
cyberbullying.  This response of the students 
means that they are aware that the school is se-
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rious in addressing problems that may ad-
versely affect their students.   Interestingly, the 
remaining 33% chose “disagree” and 2% chose 
“strongly disagree”. This is because they per-
ceive and thought that their school does not en-
force a zero-tolerance policy for cyberbullying, 
causing them to feel that the school is still tol-
erating this type of behavior. Lastly, In question 
4.20, the majority or 74% chose “strongly 
agree” and at the same time, 16% chose 
“agree”. The reason behind this is that their 
school is taking cyberbullying seriously. More-
over, 5% chose “disagree” and another 5% 
chose “strongly agree”. This is because, school 
did not treat the problem of cyberbullying with 
the necessary level of seriousness. 

Varying perceptions on the idea of cyber-
bullying and how schools deal with them are 
evident from the results of the study.  However, 
aspects like strategies which includes monthly 
program for anti-cyberbullying campaigns and 
intensified efforts of the school administration, 
teachers and parents are among the things that 
may be done to increase awareness on the fight 
against cyberbullying.   

A school-wide approach considers the style 
and quality of the school's leadership and man-
agement practices, the quality and delivery of 
the curriculum, playground activities, the qual-
ity of supervision, and formal, agreed-upon 
procedures for dealing with bullying incidents. 
However, clear evidence that a school-wide ap-
proach prevents bullying is limited. McGrath 
(2006) explained that these approaches have 
reduced bullying to some extent, however only 
some programs have been proven to be effec-
tive in reducing cases of bullying even citing 
minimal or no improvement.  While there is 
enough evidence that supports the idea that 
school intervention provide assistance in help-
ing reduce cyberbullying, it should be noted 
that some researches contradict this statement 
citing that the whole-school approach should 
not be considered anymore.  Tangen and Camp-
bell (2010) argued that there maybe good out-
comes from whole school approach, nonethe-
less the result can barely be identified as to 
when and how the interventions will be suc-
cessful.   
 
 

Conclusion 
1. Senior high school students are becoming 

increasingly aware of the seriousness of 
cyberbullying and its potential impact on 
victims that can lead to emotional distress, 
social isolation, and even physical harm. 
They understand that it can take many 
forms, such as harassment, intimidation, 
and spreading rumors, and can occur 
through various online platforms, includ-
ing social media, texting, and email.  Senior 
high school students also perceive cyber-
bullying as a violation of their privacy and 
personal space, as it can happen anywhere 
and at any time. They may feel that the an-
onymity provided by online platforms 
makes it easier for bullies to target victims 
without fear of consequences. Overall, sen-
ior high school students view cyberbullying 
as a serious issue that requires attention 
and action from both individuals and soci-
ety as a whole. They may recognize the im-
portance of promoting digital citizenship 
and online safety to prevent and address 
cyberbullying. 

2. Getting help from a mental health profes-
sional, seeking support from trusted 
friends and family, and engaging in self-
care activities such as exercise, meditation, 
or hobbies that bring them joy and relaxa-
tion are some common coping mechanisms 
for senior high school students who have 
experienced cyberbullying. Remember that 
cyberbullying can have serious and lasting 
effects on mental health, so it’s important 
to get help and support. 

3. Some common strategies that parent use to 
prevent cyberbullying include monitoring 
their children’s online activities, having 
open and honest conversations about re-
sponsible internet use, and teaching them 
how to report and block inappropriate be-
havior online. 

4. Schools can help prevent cyberbullying by 
creating policies that forbid and penalize 
such actions, educating students on how to 
behave responsibly and practice good digi-
tal citizenship, and offering assistance and 
resources for those who experience cyber-
bullying. 
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Recommendation 
1. Promote awareness and education. Schools 

should prioritize educating students about 
cyberbullying, its impact on mental health 
and school performance, and strategies to 
prevent and combat cyberbullying. This 
can be achieved through classroom discus-
sions, workshops and other educational 
programs.   

2. Develop effective policies and programs. 
Schools should develop policies and pro-
grams to address cyberbullying. 

3. Promote responsible use of social media: 
Schools can promote responsible use of so-
cial media among students by educating 
them on online safety and etiquette.  
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