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Introduction

Universities are tasked with providing ex-
tension services hand in hand with teaching, re-
search and production activities. It is recogni-
tion of the vital role that colleges and universi-
ties play in advancing communities, especially
underserved and depressed communities.
Since colleges are responsible for implement-
ing extension programs designed to achieve de-
velopment goals, it is of utmost importance that
colleges conduct monitoring and evaluation at
local level of the results of their community
programmes.

Extension programs were originally de-
signed to “spread” science-based knowledge to
various fields to improve the community’s life.
The expansion has thus been accompanied by
the components of technology transfer,
broader development aims, management skills
and not formal education. Increased produc-
tion, improved yields, training for farmers and
technological transfers are a major focus of the
traditional extension approach in developing
countries. Today’s understanding of extension
includes facilitation, education and learning in
addition to technology transfer, and includes
helping groups, solving extensions and work-
ing which involve a number of service provid-
ers as well as additional agencies. It is possible
to define extension as a sector of organisations,
which are all working towards supporting peo-
ple involved in production and facilitating their
problem solving efforts; being able to provide
information, skills ot technologies for improv-
ing their livelihoods through links with the
markets and various stakeholders on the value
chain (Brinia & Davim, 2020).

It is believed that community people who
are the focus of the university’s extension ser-
vice program can be lifted from helplessness to
confidence, from ignorance to heightened
awareness, from indifference to positive partic-
ipation, and from aimlessness to commitment.
They are carried out through the effective im-
plementation of the extension service program
of the university. The university continues to
respond to the needs of related industries and
various sectors of the community. It strength-
ens the roles of the Office of Extension Services

and develops a strategic plan that provides a
framework for institutional and industry link-
ages and community engagement, with a spe-
cial focus on significant poverty alleviation pro-
grams and the provision of expert services
needed by service area communities.

Statement of the Problem
This study primary objective is to deter-

mine the level of engagement and commitment
of faculty members in external campuses in
conducting extension services, and to develop
an action plan to improve the involvement of
faculty members in conducting extension ser-
vices. Specifically, this study sought to answer
the following questions:

1. What is the demographic profile of the re-
spondents in terms of:

1.1 Gender;

1.2 Employment status;

1.3 Years in service;

1.4 Years in doing extension; and

1.5 Number of extension involvement?

2. What is the level of engagement of faculty
members in external campuses in conduct-
ing extension services?

3. What is the level of commitment of faculty
members in external campuses in conduct-
ing extension services?

4. What action plan may be developed to im-
prove the involvement of faculty members
in external campuses in conducting exten-
sion services?

Conceptual Framework

The design of this study adopted the Input-
Process-Output (IPO) model as shown in Fig-
ure 1. The input variables consist of three clus-
ters. The demographic profile of respondents
for the first input variables consists of gender,
employment status, years in service, years in
doing extension, and number of extension in-
volvement. The second group is the level of en-
gagement of teaching staff to the implementa-
tion of extension services, and the third group
is the level of commitment of teaching staff to
the implementation of extension services.
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INPUT

PROCESS OUTPUT

Demographic Profile of the
Respondents:
- Gender
- Employment Status
- Years in Service
- Years in Doing Extension
- Number of Extension In-
volvement
Level of Engagement
Level of Commitment

Descriptive Research
Survey Questionnaire
Analysis of Data

Interpretation of Data

Action Plan

Figure 1. The Paradigm of the Study

Related Literature

Higher Education Institutions (HEIs) in the
Philippines have also contributed to the Philip-
pine Development Agenda (PDA) 2020 by mak-
ing optimal policy interventions more accessi-
ble to the public. Its objective is to bring about
constructive social development by eliminating
inequality, promoting family values and solving
socially determined problems helping disad-
vantaged individuals. Additionally, higher edu-
cation institutions have adopted needs-based
practices to achieve results using a multitude of
delivery mechanisms. Community’s beneficiar-
ies have similar requirements in terms of
health, literacy, social services, and livelihood
(Medina, 2018).

Extension services are detailed reports of
activities aimed at implementing a series of
measures for specific beneficiaries. Extension
programs are distinguished as follows: a) em-
phasis on the beneficiary’s request; b) the goal
of improving their meaningful behavior al pat-
terns; c) a series of activities; and d) include
systematic reviews (Rubio et al.,, 2016).

The current trend towards social responsi-
bility calls for evaluation of extension services.
A successful expansion program begins with
the definition of specific objectives, which are
the basis for defining work processes and eval-
uating implementation performance. Respond-
ing to the ever-changing demands of many ru-
ral communities around the world is an im-
portant issue for extension services, as exten-
sion workers must have the skills, knowledge
and ability to help communities respond to
these changes and challenges (Agholor et al,
2013).

Mihaylov and Perkins (2014) emphasized
that civic action is a joint effort of the govern-
ment and non-profit organisations for the prac-
tical, cultural and democratic strengthening of
the community. It is a strategy to implement
beneficial incremental reforms by reducing
poverty, strengthening family principles, solv-
ing socially constructed problems and promot-
ing openness and equitable growth.

Rubio et al. (2016) explained that commu-
nity involvement is an important part of any
community revitalization. Participating in this
type of activity contributes greatly to team-
work and encourages people to join their envi-
ronment. Volunteering in a community well-
ness initiative can help people improve their
connections with other people. It can be argued
that the most central part of extension services
in terms of cohesion is community awareness
and engagement.

Extension services typically include func-
tions that the university has established
through formal or informal coordination with
various non-profit, public, and community
groups. Its purpose is to improve the standard
of living of local residents or to address specific
issues related to their needs. Cultivating a soci-
ety that urgently needs the support of multiple
organizations is a testament to the goal of help-
ing people improve not only the living condi-
tions of the less fortunate, but also the integrity
and principles of all involved in this worthy en-
deavour (Laguador & Chavez, 2013).

Ammakiw (2013) mentioned that there are
serious problems in the delivery of extension
services that require immediate attention and
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action, such as non-commitment of project im-
plementers to re-evaluation, which has led to
delays in activities and limited use of evidence
collected by project implementers; there are
few internal project audits or on-going self-as-
sessments, with external reviewers driving
change; and there is a widespread lack of coor-
dination and cooperation between activities
and project management.

Partnerships between universities and the
community should be mutually beneficial. Ex-
tension programs help to instill the value of cit-
izenship, add new thoughts and insights to the
mental process, and give the workplace a
broader meaning. It can provide an approach to
evaluating community efforts that focus on per-
ceived changes in attitudes, behaviors and life-
styles of local community residents (Soska &
Butterfield, 2013).

Methods
Methods and Techniques of the Study

This study used a descriptive study using a
questionnaire to collect relevant data. Descrip-
tive research is a powerful tool used by schol-
ars and researchers to gather information
about a particular group or phenomenon. This
type of research provides a detailed and
accurate picture of the characteristics and

Table 1. Respondents of the Study

behavior of a particular population or subject.
By observing a specific topic and collecting
data, descriptive research helps researchers
gain a deeper understanding of a specific topic
and provides valuable information for future
research.

Population and Sample of the Study

A non-probability survey method (conven-
ient sampling) was used as respondents to the
survey. Convenience sampling refers to a
method adopted by researchers where they
collect research data from a conveniently avail-
able set of respondents. Members are often eas-
ily accessible for sampling. Convenience sam-
pling is non-probability sampling in which the
sample is selected based on how easy it is for
the researcher or how many people are availa-
ble. In this sampling technique, people are se-
lected who are easy for researchers to reach
and contact.

Table 1 below shows the faculty-respond-
ents from the four (4) external campuses of Bu-
lacan State University located in Bustos,
Hagonoy, Bulakan, and San Jose Del Monte in
Bulacan. The sample was composed of one hun-
dred fifty-four (154), part-time and regular fac-
ulty, and asked to answer the questionnaire.

Campus  Total Regular No. of Total Part- Number of Total No. of
Faculty Respondents  time Faculty = Respondents Respondents
Bustos 59 28 51 27 55
Hagonoy 17 11 22 11 22
Meneses 23 12 33 18 30
Sarmiento 54 27 39 20 47
TOTAL 154

Research Instrument

As a quantitative tool, the researchers used
a questionnaire prepared by the researchers
for the faculty-respondents. The purpose of the
study was to find out the level of engagement
and commitment of faculty members in exter-
nal campuses to the implementation of exten-
sion services. To ensure the effectiveness of the
instruments, the validity of the study was first
tested. This was validated by educational ex-
perts from the field who reviewed the

questionnaire and provided corrections, com-
ments, and suggestions for the tool.

Data Gathering Procedure

Consent was sought from the campus deans
of the four (4) external campuses to conduct
the study. On the scheduled day, the admin-
istration of the form took place through a
google form. When the respondents were
ready, the collected data were analyzed and in-
terpreted.
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Data Processing and Statistical Treatment
The researchers used the responses to the

survey questions. The researchers used the fol-

lowing statistical and mathematical methods.

1. Frequency and percentage distribution
were used to answer problem number 1.

2. Weighted Mean (WM) was used to answer
problems 2 and 3 of the study.

3. Further, a statistician ensured the question-
naire's content validity ratio and content va-
lidity index.

Ethical Consideration

When conducting this study, the research-
ers were concerned with moral principles. Sin-
cerity and integrity are the moral standards
they have adopted, and they have confirmed

Demographic Profile of the Respondents

that none of their information was either cre-
ated or falsified. The researchers also made
sure that none of their participants would be
coerced into taking part in them, and that none
of them because of their involvement, were
harmed. In contrast to all other materials and
data, to guarantee that intellectual property
rights were respected, the papers included in
this analysis were properly cited.

Result and Discussion

The results of the survey and the analysis
and interpretation of the data collected from
the survey are presented here, as well as the
engagement and commitment of faculty mem-
bers to the implementation of extension ser-
vices.

Table 2. Frequency and Percentage Distribution of the Respondents in Terms of Gender

Gender Frequency (f) Percentage (%)
Male 74 48.05

Female 80 51.95
Total 154 100

Table 2 indicates that 80 faculty members
or 51.95% of the respondents are female. This
is expected since there are more female faculty
members in BulSU External Campuses. This
also shows that more female faculty members
conducted extension services than male faculty
members.

According to Rashid et al. (2018), women
participation in conducting extension services
is inevitable, pervasive, and remarkable. Their

initiatives depict a highly progressive trend in
improving the community’s quality of their liv-
ing. This gave opportunities to female faculty
members to reduce the gender gaps and more
effectively improve society. Women faculty val-
ued encouragement, collaboration, transpar-
ency, and mentorship within the profession to
build a more inclusive and collaborative cul-
ture within the institution.

Table 3. Frequency and Percentage Distribution of the Respondents in Terms of Employment Status

Employment Status Frequency (f) Percentage (%)
Regular/Permanent 50.65
Part-time 49.35
Total 154 100

Table 3 shows that the majority of respond-
ents are permanent/regular. This is also to be
expected, as tenured/permanent faculty are re-
quired to provide extensions in addition to
other duties such as teaching and research. Alt-
hough part-time faculty are not required to
provide extension services, they are also
involved in extension programs and projects in
some of their departments.

Aniedi and Effiom (2011) assert “Universi-
ties all over the world are mandated to perform
three core functions consisting of teaching, re-
search and extension. It is proposed that the
21st century University adopts one general mis-
sion: service to the public, supported by teach-
ing, learning, and new research discoveries.
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Table 4. Frequency and Percentage Distribution of the Respondents in Terms of Years in Service

Years in Service Frequency (f) Percentage (%)
0-5 years 53 34.42
6-10 years 58 37.66
11-15years 28 18.18
16-20 years 7 4.55
21-25 years 4 2.60
26-30 years 3 1.95
31-35 years 0 0.00
36-40 years 1 0.65
41 and above 0 0.00
Total 154 100

Table 4 shows that 58 or 37.66% of the re-
spondents have been in university for 6-10
years. This means that they are already accli-
matized to the environment and informed
about the mandate of the Commission on
Higher Education (CHED) according to the ser-
vice contract.

The success of any extension depends
largely on the quality of the people working for
it. It is important to have the right people in the
right place at the right time, ie. people who are
willing and able to work effectively to get the
job done (Alsop & Heinsohn (2005).

Table 5. Frequency and Percentage Distribution of the Respondents in Terms of Years in Doing

Extension
Years in Doing Extension Frequency (f) Percentage (%)
0 6 3.90
1 7 4.55
2 32 20.78
3 29 18.83
4 22 14.29
5 21 13.64
6 8 5.19
7 3 1.95
8 7 4.55
9 0 0.00
10 7 4.55
11 1 0.65
12 2 1.30
13 1 0.65
14 0 0.00
15 7 4.55
16 0 0.00
17 0 0.00
18 1 0.65
Total 154 100

Table 5 shows that 32 or 20.78% of the re-
spondents have a two (2) year extension. This
means that since they are already aware of the
tasks of CHED, they perform their tasks in
providing extension services even though they

are concerned about the teaching task. Six (6)
faculty members are also shown to be involved
in extension services even though they are new
to the campus.
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There are different ways to implement ex-
tension programs in colleges. There are meth-
ods that focus on engaging students to help lo-
cal organizations, and other methods that in-
volve faculty and staff programs to address

community development in the form of educa-
tional groups, social services, public health and
livelihoods, and technical training, consultation
and direct implementation of research and de-
velopment income (Daquis et al., 2016).

Table 6. Frequency and Percentage Distribution of the Respondents in Terms of Number of Extension

Involvement (For the past three (3) years)

Number of Extension Involvement Frequency (f) Percentage (%)
0 6 3.90
1 19 12.34
2 25 16.23
3 55 35.71
4 13 8.44
5 14 9.09
6 7 4.55
7 4 2.60
8 2 1.30
9 0 0.00
10 5 3.25
11 0 0.00
12 2 1.30
13 0 0.00
14 0 0.00
15 1 0.65
16 0 0.00
17 0 0.00
18 0 0.00
19 0 0.00
20 1 0.65

Total 154 100

Table 6 shows that 55 or 35.71% of the re-
spondents have three (3) extension proposals
or projects in the last 3 years. This indicates
that despite having a small number of in-ser-
vice proposals/projects and mentoring, most
faculty members continue to engage in exten-
sion services.

One of the priorities set by CHED is that the
expansion is the least emphasized among the
core activities, which may be due to the lack of

a clear and common mandate for the expansion
of colleges. In addition, many universities in the
country misunderstand the concept of aca-
demic expansion. The third mission expansion
is given a lower status than the other two mis-
sions. University community engagement
through service learning does not influence
community change because true engagement
does not receive enough attention (Alcala,
2011).

Table 7. Level of Engagement of Faculty Members in External Campuses in Conducting Extension

Services
Mean Verbal
Statement 4 3 2 Rating Interpretation
1. I engage stakeholders in decisions 67 80 6 1 3.39 Very High
about extension program planning.
IJMABER 3565 Volume 4 | Number 10 | October | 2023
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Statement 4

Verbal
Interpretation

Mean
Rating

2. I communicate the results of the needs 54

assessments to the beneficiaries.

3. I genuinely respect the skills and capac-
ities of the partners in collaborative
projects.

4. | maintain the role as facilitator and 81

source of information which involves
contentious issues.

5. I find ways to help inexperienced po- 76

tential partners negotiate on what we
have to offer.

6. I deliver basic literacy programs to the 81

adopted community to support resi-
dents in becoming productive people.

7. I engage in community initiatives to 83

strengthen people’s awareness, con-
tentment, and other desirable collabo-
rative connections.

8. I engage in extension services to add 81

new ideas and insights to the intellec-
tual process and give broader meaning
to the work and world of academics.

9. I gain more understanding in relevant 82

issues and are empowered to make de-
cisions to alleviate the present condi-
tions.

10. I conduct extension projects that are 75

supported financially, either internally
or externally, which is viewed to be of
great extent.

84

88 10

N

3.25 High

67 2 1 3.53 Very High

68 3 2 3.47 Very High

69 7 2 341 Very High

67 5 1 3.48 Very High

63 6 2 348 Very High

67 5 1 3.48 Very High

64 7 1 348 Very High

70 8 1 3.42 Very High

Grand Mean

3.44 Very High

Table 7 shows the level of engagement of
faculty members to provide extension services
with an average score of 3.44 and interpreta-
tion is very high. This shows that faculty mem-
bers in external campuses show a high appreci-
ation for the provision of extension services.
Statement number three "I genuinely respect
the skills and abilities of partners in collabora-
tive projects” received the highest average
score of 3.53, with a very high verbal interpre-
tation. This further shows that when engaged
in extension services, faculty members admire
the efforts of their community partners in col-
laborative tasks. They believe that their com-
munity members can be their potential part-
ners in community development that can bene-
fit them.

As the economic development focus grows
along with community and university engage-
ment, educators and policy makers must learn
to think differently about the engagement pro-
cess. Interest in communication between uni-
versities and other institutions of higher learn-
ing at the local, national and international level
seems to be new. The training developer's role
in service learning and community engagement
is multidimensional. Considering the poten-
tially transformative nature of the experiences
and courses that they can directly or indirectly
involve in designing - both faculty and students
- and their responsibilities to the communities
that these initiatives serve, they must pay par-
ticular attention to identity, values, and roles
(Berkey et al.,, 2018).
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Table 8. Level of Commitment of Faculty Members in External Campuses in Conducting Extension

Services

Statement

Mean Verbal
Rating Interpretation

1. I'should be particularly attentive to the is-
sues of identity, values, and roles in the
community.

2. I'need to be empowered with the compe-
tence, expertise, and ability to help locali-
ties respond to adjustments and difficul-
ties.

3. As an extension service provider, I am held
accountable for guaranteeing that exten-
sion recipients are always happy with the
results they get.

4. 1 measure the long-term impact of exten-

sion services in the community.

. I push to intensify university-community
commitment through extension activities,
not just for accreditation purposes but
more specifically to facilitate sustainable
development.

6. I ensure that extension services efforts
will benefit the most marginalized people
to overcome imposed societal barriers.

. I plan extension programs that are need-
based and focused on assisting commu-
nity people towards becoming independ-
ent, skilled, and morally righteous indi-
viduals.

8. I conduct extension services to raise the

standard of living of local people or to ad-

dress specific issues relating to their ne-
cessities.

[ provide appropriate trainings in exten-

sion services that would assist individuals

to develop their skills in productive work.

10. I provide extension services in accom-
plishing a sustainable development strat-

egy.

421

~

0

72 78 4

o

3.44 Very High

75 75 4 0 346 Very High

83 69 2 0 3.53 Very High

72 72 10 0 340 Very High

75 74 5 0 3.45 Very High

76 76 2 0 3.48 Very High

71 81 2 0 3.47 Very High

84 68 2 0 355  VeryHigh

80 72 2 0 3.53 Very High

80 71 3 0 350  VeryHigh

Grand Mean

3.48 Very High

Table 8 shows the level of faculty commit-
ment to provide extension services with an av-
erage value of 3.48, with oral translation being
very high. This means that teachers in universi-
ties in the Philippines today are enforced to in-
crease university and community involvement
through extension activities. It is not only for

accreditation purposes, but precisely to pro-
mote sustainable development in poor commu-
nities. This is true because statement number 8
"I conduct extension services to raise the stand-
ard of living of local people or to address spe-
cific issues relating to their necessities." re-
ceived the highest mean score of 3.55 with a
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very high verbal interpretation. Faculty in ex-
ternal campuses spent their time sharing infor-
mation with students, conducting research for
their own professional development, and ex-
panding their skills and knowledge to help
communities through extension services.

The Community Extension was created to
meet various community needs and challenges.
Through the agreement, the university and
community partnered to help communities

Action Plan

become financially sustainable and self-suffi-
cient. Extension programs are needs-based and
focus on helping people in the community be-
come independent, knowledgeable and morally
upright individuals. An extension service is a
detailed account of activities that aim to reach
various resources among specific beneficiaries
to increase the economy of communities in a
dynamic world (Wellard et al., 2013).

PROPOSED EXTENSION PLAN WITHOUT MEMORANDUM OF AGREEMENT (MOA)

Week Activity/ies Conducted Supporting Documents Needed
1 Planning and Meeting of all Extensionists Attendance; Pictures; Terminal Report
2 Ocular Visit Attendance; Pictures; Terminal Report
3 and 4 Conduct Needs Assessment Attendance; Pictures; Terminal Report
5 Consultative Meeting with Stakeholders  Attendance; Pictures; Terminal Report
6and 7 Memorandum of Agreement (MOA) Sign- Attendance; Pictures; Terminal Report;
ing Evaluation by the Beneficiaries; Evalua-
tion by the Stakeholders; Program Invi-
tation; Summary of Evaluation
8to 13 Implementation of Extension Projects Attendance; Pictures; Terminal Report;
Evaluation by the Beneficiaries; Evalua-
tion by the Stakeholders; Program Invi-
tation; Summary of Evaluation
14 Initial Assessment/Evaluation Attendance; Pictures; Terminal Report;
Monitoring Tool
15to 17 Regular Supervision Attendance; Pictures; Terminal Report;
Monitoring Tool.
18 Submission of Accomplishment Report  MOA; Attendance; Pictures; Terminal

and Other Required Documents

Report; Evaluation by the Beneficiaries;
Evaluation by the Stakeholders; Pro-
gram Invitation; Summary of Evalua-
tion; Monitoring Tool; and Liquidation
Report

PROPOSED EXTENSION PLAN WITH MEMORANDUM OF AGREEMENT (MOA)

Week Activity/ies Conducted Supporting Documents Needed
1 Planning and Meeting of all Extensionists Attendance; Pictures; Terminal Report
2 Ocular Visit Attendance; Pictures; Terminal Report
3and 4 Conduct Needs Assessment Attendance; Pictures; Terminal Report
5 Meeting with Stakeholders Attendance; Pictures; Terminal Report
6-10 Start of Extension Project Attendance; Pictures; Terminal Report;
Evaluation by the Beneficiaries; Evalua-
tion by the Stakeholders; Summary of
Evaluation.
11to 12 Initial Assessment/Evaluation Attendance; Pictures; Terminal Report;

Monitoring Tool.
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Week Activity/ies Conducted Supporting Documents Needed
13 Submission of Initial Report Attendance; Pictures; Terminal Report;
Evaluation by the Beneficiaries; Evalua-
tion by the Stakeholders; Program Invi-
tation; Summary of Evaluation; Monitor-
ing Tool.
14to 17 Continuous Implementation with Attendance; Pictures; Terminal Report;
Regular Supervision Monitoring Tool.
18 Submission of All Required Documents  MOA; Attendance; Pictures; Terminal

Report; Evaluation by the Beneficiaries;
Evaluation by the Stakeholders; Pro-
gram Invitation; Summary of Evalua-
tion; Monitoring Tool; and Liquidation
Report.

PROPOSED EXTENSION PLAN WITH PROGRAMS AND PROJECTS (PAPs) AND SAMBALARAN

Week  Activity/ies Conducted Supporting Documents Needed
1 Planning and meeting with other Propo-  Attendance; Pictures; Terminal Report.
nents
2 Assign Specific Task to each Proponent Attendance; Pictures; Terminal Report.
3 Coordinate with Beneficiaries/Cli- Attendance; Pictures; Terminal Report.
ents/Stakeholders
4 Check the Location/Venue of the Activity = Attendance; Pictures; Terminal Report.
5 Follow-up the Approved Budget Attendance; Pictures; Terminal Report.
6to7  Preparation of the Needed Materials Attendance; Pictures; Terminal Report.
8to9  Identify issues/Problems/Conflicts (if Attendance; Pictures; Terminal Report.
any) and Provide Possible Solutions
10to 11 Implementation of PAPs and Sambalaran Attendance; Pictures; Terminal Report;
Evaluation by the Beneficiaries; Evalua-
tion by the Stakeholders; Summary of
Evaluation.
12to 13 Monitoring Attendance; Pictures; Terminal Report;
Monitoring Tool.
14 Submission of Initial Assessment/Evalu-  Attendance; Pictures; Terminal Report;
ation Monitoring Tool.
15to 17 Regular Supervision Attendance; Pictures; Terminal Report;
Monitoring Tool.
18 Submission of All Required Documents MOA; Attendance; Pictures; Terminal
Report; Evaluation by the Beneficiaries;
Evaluation by the Stakeholders; Pro-
gram Invitation; Summary of Evalua-
tion; Monitoring Tool; and Liquidation
Report.
Conclusion collaborate with permanent faculty. Be-

From the findings presented above, the fol-

lowing are hereby concluded:

1.

More female than male faculty provide ex-
tension services. Full-time faculty must pro-
vide extension services as one of their pri-
mary responsibilities; irregular may

cause tenured faculty members are aware of
their core responsibilities, they must com-
plete hours of extension activities even
when they are available for teaching respon-
sibilities. Regular faculty continue to be
committed to extension services
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2. Faculty members show great respect in the
implementation of extension services and
reflect on the efforts of the partner commu-
nity because they believe that they are their
potential partners in community develop-
ment.

3. Faculty members provide extensions not
only for accreditation purposes but also to
promote sustainability, especially in mar-
ginalized areas.

Recommendations

From the findings and conclusions pre-
sented above, the following are hereby recom-
mended:

1. Provide an ongoing program to improve the
capacity of extension service providers
through training and scholarship and train-
ing of extension partners.

2. Establish and maintain strong linkages with
public and private organizations/agencies
and industry bodies for fund raising and em-
ployment.

3. A cross-university network will be devel-
oped to facilitate planning, implementation,
monitoring and evaluation of the universi-
ty's extension program.

4. The university continues to respond to the
interaction needs of industry and commu-
nity sectors. It strengthens the roles of the
Office of Extension Services and develops a
strategic plan that provides a framework for
institutional and industry linkages and com-
munity engagement, with a special focus on
significant poverty alleviation programs and
the provision of expert services needed by
service area communities.
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