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ABSTRACT 

 

As the world slowly recovers from the COVID-19 pandemic, it is clear 

that we will not be returning to the world we once knew. Instead, we 

are adapting to a "New Normal" - a world where we must learn to coex-

ist with the virus. This new way of life vastly differs from what we were 

accustomed to, and every aspect of our lives has been impacted. Teach-

ers have a significant role in shaping the future of education, and they, 

too, have been affected by the pandemic. In this study, we sought to un-

derstand the challenges and issues public elementary school teachers 

face in the Philippines due to the pandemic. We employed a qualitative 

phenomenological research design, selecting nine participants who 

shared their experiences. Through our analysis, we identified seven 

themes, including lack of communication, parents' low levels of educa-

tion, insufficient time for printing modules, teachers' out-of-pocket ex-

penses, difficulty in assessing learners' academic performance, the 

need for professional growth, and teachers' positive response to the 

changes. Despite their challenges, these teachers remain resilient and 

motivated to adapt to the new normal. Despite the difficulties, they con-

tinue to work hard to ensure their pupils receive quality education. 
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Introduction 
In contrast to the typical routine, the 

COVID-19 pandemic rapidly transformed eve-
ryday life into a new normal two years ago. One 
industry that has been notably affected is edu-
cation, with school closures and educators 
needing more clarification about their respon-
sibilities and how to maintain communication 
with students to ensure continuous learning 

(Salendab, 2023). The Philippines is among the 
few countries where schools have remained 
closed since the start of the coronavirus out-
break last year. To facilitate learning continuity 
amid the ongoing public health emergency, the 
Basic Education Learning Continuity Plan (BE-
LCP) will continue to guide the provision of 
basic education for the 2021-2022 school year. 
To ensure the continuous delivery of learning 
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opportunities while prioritizing the health and 
safety of staff and students, DepEd will utilize 
various learning delivery modalities (LDMs), 
including home-schooling, blended learning, 
and remote learning. (See Enclosure to DepEd 
Order No. 032, s. 2021) 

One sort of learning that takes place when 
students and teachers are in different places at 
the same time is called distance learning (Alfe-
rez et al., 2023). This implies that physical pres-
ence in a classroom or school is not required. 
Three methods are available for distance learn-
ing: TV/radio-based instruction, online dis-
tance learning (ODL), and modular distance 
learning (MDL). MDL is the most widely used 
form of remote learning in our nation. Cur-
rently, this learning mode is used in all public 
schools since, according to a Department of Ed-
ucation poll, 8.8 million parents prefer MDL. 
Parents whose children are enrolled in school 
this academic year most like to use printed 
modules for their remote learning needs. This 
is because some students live in remote loca-
tions without access to the internet. Also, par-
ents would rather their kids spend less time in 
front of a device. 

Shifting to remote learning presents both 
opportunities and challenges. It alters the edu-
cational environment, where parents, teachers, 
and students encounter challenges within the 
confines of the established educational system 
(Vicente & Salendab, 2022). Despite these ob-
stacles, teachers are still responsible for main-
taining high learning standards, even when in-
person interactions are unavailable. This in-
cludes assigning assignments, administering 
assessments, printing and distributing mod-
ules to guarantee that every learner receives 
their Self-Learning Modules (SLMs), and deliv-
ering performance tasks. As a result, research 
was conducted to determine how primary 
school instructors handled the change to the 
new regular school system. 

 
Review of Related Literature 

COVID – 19 pandemic has tremendously 
changed the educational landscape worldwide. 
Researchers explore various components of 
this educational shift such as the challenges, ad-
aptations and emerging practices in what is 
called the “new normal”. 

The shift from traditional classroom set up 
to online learning modality posed various chal-
lenges and problems among teachers, students, 
and other educational stakeholders. According 
to Daniel (2020), this abrupt change signifi-
cantly require teachers to go beyond the tradi-
tional classroom practices such as adapting 
digital tools and practices in the new normal 
education. Salendab (2023) stressed out that 
teachers play a crucial role in the students’ de-
velopment even and makes the learning possi-
ble no matter what the situation is. The sudden 
change in the educational landscape high-
lighted the digital divide and differences in ac-
cess to technology which affects the quality 
learning of the students. 

Moreover, it is important to note also that 
teachers and students in this transition period 
became a significant concern in all educational 
sectors. Kim and Asbury (2020) highlighted 
that teachers are challenged with various is-
sues and concerns as to this transition which 
increased their stress and workload, while stu-
dents faced various problems such as emo-
tional and social problems since students were 
isolated and were unable to have the face-to-
face interactions with their teachers, students, 
and peers. 

On the other hand, COVID – 19 pandemic 
also influence the enrolment rates of the ele-
mentary schools. Brossard, et.al (2021) re-
ported that most of the families encountered 
economic difficulties which affects the enrol-
ment rate. The uncertainty of online learning 
modalities about its effectiveness also affect 
parents delaying or opting out of enrolling their 
children in school. 

Learning modalities such as the distance 
learning posed various challenges among ele-
mentary teachers. Dhawan (2020) posits that 
insufficient training on educational technolo-
gies, lack of engagement among students, 
online classroom management became a great 
challenge among teachers. These teachers 
struggled to adapt online learning modalities 
such as the use of online learning resources, 
limited access to internet and inadequate digi-
tal learning materials. These resource 
contstraints will hinder the effective teaching 
and learning, leading to poor quality education. 
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Furthermore, Kuhfeld et al. (2020) found 
that while some students adapted well to 
online learning, many experienced learning 
losses, particularly in reading and mathemat-
ics. Factors such as home environment, paren-
tal support, and access to learning resources 
played crucial roles in determining students' 
academic success. 

In terms of professional development, 
teachers were unprepared for the demands of 
remote teaching. The professional develop-
ment focusing on the digital tools, online peda-
gogy and emotional resilience would help ele-
mentary teachers to navigate the new normal 
education (Trust and Wahlen (2020). 

Since teachers are flexible enough to adapt 
to this shift of education, Pressley and Ha 
(2021) highlighted some strategies that the 
teachers may adopt to cope up with this new 
educational landscape. Such coping mecha-
nisms include peer support and collaboration 
where teachers create support network and 
linkages to share their educational resources, 
emerging practices and emotional support dur-
ing the new normal education. Also, the teach-
ers may also engage in various professional de-
velopment such as attending online courses, 
webinar sessions, and workshops that may 
help them enhance their digital skills, and 
adapt to the newest teaching strategies. Flexi-
bility and innovation significantly play as one of 
the coping mechanisms of elementary teachers 
during the new normal education. Teachers can 
adopt blended learning modalities which in-
clude the synchronous and asynchronous ses-
sion to cater the students’ needs. In addition, 
teachers may also engage in emotional and 
mental support by accessing mental health re-
sources and practicing self-care techniques to 
manage the stress and maintaining teachers’ 
well-being. 

  
Statement of the Problem 

This study aimed to explore elementary 
teachers' experiences during the new normal 
education. 

Specifically, it sought to answer the follow-
ing questions: 
1. What are the issues and challenges encoun-

tered by the elementary teachers in the 
new normal education, in terms of:  

a. Enrolment; 
b. Distance Learning Modality;  
c. Resources;  
d. Pupils' Academic Performance; and 
e. Teachers' Professional Development 

2. What are teachers' coping mechanisms in 
adapting to the new normal education? 

 
Methods  

For this study, a qualitative phenomenolog-
ical research design was utilized. Through this 
approach, the participants' unique experiences 
were explored and interpreted. To obtain their 
answers to the questions, in-depth interviews 
were conducted. Specifically focusing on the 
challenges public elementary teachers face in 
the Philippines under the "new normal" of edu-
cation, the researcher conveniently selected 
nine participants with at least ten years of 
teaching experience from different schools in 
the Municipality of Bagumbayan District 1, a li-
censed professional teacher and teachers who 
can provide information based on knowledge 
and experience.  Due to the COVID-19 pan-
demic, the interviews were conducted re-
motely, and the questions were open-ended to 
allow for a thorough description of each partic-
ipant's experience. The information gathered 
was meticulously recorded, transcribed, and 
verified to capture Filipino elementary school 
teachers' real-life encounters accurately. Fol-
lowing the interviews, a thematic analysis was 
employed to evaluate the data, identifying re-
curring trends and patterns derived from the 
teachers' feedback (Jamon & Cabanes, 2019). 

 
Result and Discussion  
Enrolment 

The study came up with two common is-
sues and challenges teachers and parents en-
countered in remote enrolment. 

 
No Communication 

DepEd used online messaging, texting, call-
ing, and email as substitutes for physical re-
porting to schools to introduce remote enroll-
ment. Unfortunately, not all parents are acces-
sible through this communication during enrol-
ment. Teachers need help communicating with 
parents having discrepancies in their pupil's 
data in the Learners Enrolment Survey Form, 
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and parents still need to submit the form, which 
is evident from their responses. 

 
 Mahirap mag-enrol pag walang con-

tact number and parents or guardians (it 
is difficult to enroll pupils if the parent 
guardians are without a contact number) 
to supplement the lacking data. (P4) 

 
  It will take time for teachers to rectify 

these errors since parents or guardians 
need their phone numbers to appear in the 
Learner Enrollment and Survey Form 
(LESF). (P1) 

 
Struggling if the parents have no con-

tact number or other means of communi-
cation in enrolling their kids {P3) 
 
After analyzing the feedback from partici-

pants, it is evident that they are encountering 
obstacles within the current education system. 
Parents need to communicate more effectively, 
and teachers find it challenging to receive 
prompt responses and update information 
from parents at home during remote enroll-
ment. Furthermore, teachers are utilizing vari-
ous communication methods, adding to the 
complexity. Consequently, finding ways to en-
roll inaccessible parents by visiting their 
homes is a significant challenge for educators. 

 
Parent’s Lack of Education 

The Learner Enrollment Survey Form 
(LESF) is a tool used to gather data on students' 
proficiency in various learning modes and to 
register students for the upcoming academic 
year. Subject to the health and safety regula-
tions set by the IATF, schools may facilitate 
drop box enrollment by erecting booths and ki-
osks in front of the school, the barangay hall, 
and other prominent locations accessible to 
parents and guardians. This will streamline the 
process and guarantee the protection of the 
health and safety of our education stakehold-
ers. Parents with a lack of education struggling 
to fill out the forms can delay the online sub-
mission of school enrollment reports, which is 
evident from their responses. 

 

Remote enrollment? Mabudlay!( Diffi-
cult!) Compare data, ang teacher manual 
lang sang pupils kag parents nga mag en-
roll sa school (previously, the teacher 
would only wait for pupils and parents to 
enroll in school). However, in the new nor-
mal, teachers do all his/ her means to 
reach the pupils and parents to enroll, es-
pecially those parents who did not submit 
their survey form because they do not 
know how to fill it out. (7) 

 
Parents drop their LESF in the enroll-

ment box even if the data are incomplete 
because they did not know how to answer 
the survey form. (P2) 

 
Information supplied by some parents 

showed errors, especially for new pupils 
like transferees and kindergarten.  (P1) 
 
During the COVID-19 epidemic, parent in-

volvement is crucial to the government's edu-
cation continuity program. Their role as facili-
tators of learning involves keeping an eye on 
their children's growth. Usually, they provide 
direction and support to their kids so they can 
understand the class's content. However, due 
to a lack of education, not all parents are able 
or willing to help their kids with their school-
work. 

 
Distance Learning Modality 

All Elementary schools of Bagumbayan Dis-
trict 1 preferably use Modular Distance learn-
ing where the school provides printed Self 
Learning Modules for every pupil. Teachers are 
the ones facilitating the reproduction of the 
printed modules. Teachers encountered chal-
lenges in producing printed modules, as stated 
in their responses. 

 
Theme: Insufficient time in printing 

modules 
Makapoy! (stressful!) Trabahoso 

(workaholic)!  It would help if you had 
time to reproduce their modules (P2) 

 
 Most of our time is spent in the repro-

duction of printed modules (P3) 
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Nakakapagod!  (stressful!) We spend 
the printing schedule on a Xerox machine 
overnight in school to finish the target 
module to reproduce. (P5) 

 
Delaying of modules distribution be-

cause of insufficient printing supply like a 
printer and Xerox machine. (P7) 
 
Based on the responses, teachers encoun-

tered challenges in spending all their time re-
producing the printed modules. Teachers value 
their work greatly to prepare the students' 
learning materials. Teachers consequently put 
in extra hours of effort to meet all of these obli-
gations. The late creation of modules is caused 
by students needing more time to prepare and 
print their modules. Moreover, the manufactur-
ing of printed products is impacted by a need 
for more printing supplies and materials. As a 
result, instructors need more time to create 
and distribute every module for the entire 
quarter due to a shortage of time and enough 
printing supplies. (Acala & Castroverde, 2021)  

 
Resources 

Theme: Teachers shell out expenses 
from their pocket 

It is clear from their comments that in addi-
tion to paying for their personal and family re-
quirements, instructors also have to pay extra 
out of pocket for the supplies they use in the 
classroom. 

 
Teachers must shell out some expenses 

to cater to the number of materials and 
learning resources. (P1) 

 
We lack of school funding in the pro-

duction and delivery of modules (P3) 
 
Aside from the MOOE, as teacher, hindi 

maiiwasan na hindi tayo gagastos lalo na 
pag kulang(it is inevitable that we will not 
spend especially when we are short supply 
of bondpaper and  ink. We have to provide 
for all our learners' needs to augment the 
scarcity of school resources. Aside from 
that, even though there are no face-to-face 
classes, we also maintain and improve our 
classroom structure because there is still 

evaluation and monitoring from our 
higher officials, so hindi maiisawan this 
pandemic na hindi mangungutang ang 
mga teachers lalo kung kulang pa ang 
sweldo. (this pandemic is inevitable; 
teachers will only go into debt if their sal-
aries are sufficient.) (P4) 

 
Pag kulang ang budget at walang 

suppy (When Insufficient budget and sup-
ply teachers supplemented from their own 
means (P5)   
 
The participants' response emphasizes that 

they depended on something other than the re-
sources funded by the government. Currently, 
most public school educators are paying for 
school supplies out of their pockets without 
any expectation of reimbursement. A recent 
National Center for Education Statistics survey 
found that 94 percent of teachers spend money 
to ensure their classrooms have the necessary 
supplies and resources (Walker 2018, National 
Education Association (NEA) News). Even be-
fore the pandemic, public school teachers in 
our country have been recognized for their 
willingness to sacrifice financially to provide 
their students with a quality education, partic-
ularly those in remote areas. Today, some also 
incur additional expenses to print out learning 
modules (Rappler, 2020). Occasionally, teach-
ers may request donations from other individ-
uals for basic supplies like paper and ink.  
 
Pupils’ Academic Performance 

Theme: Difficulty in Assessing Learners’ 
Academic Performance 

Remote learning teachers need help to as-
sess or evaluate pupils' performance since the 
learning is done at home. This challenge is re-
flected in the statement of the participants. 

 
Academic performance cannot be reli-

ably measured since teachers cannot vali-
date if the learners solely did tasks. Unlike 
the normal setting where teachers can su-
pervise the examinations in the new set- 
exam papers are only handed out to learn-
ers. (P1) 
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It is very hard to get their academic 
performance because I do not know if it is 
the performance of a pupil (P2) 

 
The academic performance of pupils 

not satisfying it is because some parents 
are the ones who answer the SLM of their 
children. (P7) 

 
I cannot assure the learning develop-

ment of pupils, especially those parents 
have lack education. How could they help 
their pupils answer the modules if they 
could not understand the details written in 
the modules? They are copying the answer 
in the answer key for compliance. Masho 
shock ka lang  na ang modules for 1 month 
natapos ng bata  sagutin sa loob lang ng 
isang lingo?(you will be shock that the 
modules  for 1 month they were finished 
answer within a week?)(P8) 
 
According to participant feedback, evaluat-

ing learning poses a significant challenge be-
cause parents take learning materials home. As 
a result, schools cannot verify who completed 
the evaluation tools, relying instead on the hon-
esty and integrity of both parents and students. 
While some parents may attempt to manipulate 
evaluation methods to secure higher scores for 
their children, others prioritize the qualities 
their children learn from lessons and activities 
over numerical grades. (Canonizado, 2021). 

 
Teachers Professional Development 

Theme: Teachers sustain professional 
development 

Personal growth is a top priority for teach-
ers, which is why they take the initiative to es-
tablish professional development objectives. 
These goals serve as a guide to assess progress 
and encourage self-improvement. By setting 
professional development goals, one can over-
come negative emotions and gain a sense of ful-
fillment in both their personal and professional 
life, as evidenced by the enthusiastic responses 
of educators. 

 
Online courses and webinars helped 

teachers to continue their professional de-
velopment (P1) 

 
The new set-up also allowed teachers 

to have extra- time and enroll in their mas-
ter’s classes. (P5) 

 
This is a perfect time and opportunity 

for me to upgrade and update my profes-
sional development growth, knowing that 
there are no face-to-face classes so I can 
continue my schooling online.  (P6) 

 
We can attend seminars or webinars 

online hassle-free and costless to update 
ourselves in dealing with the new normal 
education (P8) 

 
DepEd conducts webinars and online 

training to help teachers cope with the de-
mands of new normal education. (P9) 
 
Salendab (2023) stressed that teachers 

must adapt their teaching methodologies to the 
new normal, as informed by student feedback. 
To support their efforts, the Department of Ed-
ucation (DepEd) hosts webinars on various 
topics to help teachers become more efficient 
in teaching during the pandemic. Teaching is a 
continuous learning process, so teachers must 
remain open to learning new things to help 
them grow. Effective teachers are flexible and 
able to modify their teaching methodologies to 
suit the needs of their students, the resources 
available, and the environment in which they 
are teaching. They prioritize their students' 
achievement over strict adherence to teaching 
practices. 

 
Teachers’ Coping Mechanisms in Adapting 
to the Challenges of the New Normal Educa-
tion 

Theme: Teachers’ Positive Response to 
Adopt the Changes 

Having a positive outlook helps you deal 
with the difficulties of the new normal of edu-
cation. A positive attitude, self-assurance from 
inspiration and support, a balanced lifestyle, 
and stress management enable people to carry 
out their obligations despite the difficulties of 
these difficult times. This attitude emphasizes 
the statements of the participants. 
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Whole heartedly accepting and follow-
ing the guidelines implemented by the de-
partment. Wala tayong magagawa as 
teacher ito yong sinumpaang tungkulin 
natin na tulungan at turuan ang mga bata 
sa abot ng ating makakaya. (P1) 

 
Accept the changes positively. Teach-

ers are flexible, and we are known for that. 
(P2) 

 
Attending Webinars provided by the 

DepEd is one of the mechanisms that 
greatly helped teachers cope with the new 
learning modality. (P5) 

 
Digital transformation in education 

was brought about by COVID-19, so as a 
teacher with little knowledge about this, I 
keep upgrading myself and learning what 
the technology brings us. In particular, all 
school reports are submitted online, and 
conferences and seminars are done online 
in flat form.  (P7) 
 
The feedback from the participants high-

lights the significance of flexibility and adapta-
bility in overcoming challenges and achieving 
goals. Furthermore, educators prioritizing a 
positive and supportive atmosphere can posi-
tively impact students' academic achievements 
and emotional growth, extending beyond the 
classroom setting (Loveless, 2020). 

 
Conclusion 

Despite their challenges, teachers play an 
irreplaceable role in shaping the education 
landscape. Filipino educators are a testament 
to resilience and motivation, constantly adapt-
ing to changes in their profession for the bet-
terment of their students' futures. Despite en-
countering obstacles that may impede their 
work, they persevere through the new normal 
and carry out their tasks with unwavering ded-
ication. Thus, teachers must develop well-
crafted and efficient teaching strategies tai-
lored to meet their students' needs. It is essen-
tial to approach the current situation with a 
positive mindset, embrace the changes, and be 
willing to step outside one's comfort zone to ex-
plore new possibilities. It is also important for 

school administrators to work together with 
teachers in order to overcome the challenges 
they face while adapting to new teaching prac-
tices. Teachers require proper resources and 
relevant training to stay current with new 
trends in education and deliver quality educa-
tion effectively during these uncertain times. 
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