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Board courses have been highlighted in all higher education institutions
regardless of the program. Most education institutions, if not all, are us-
ing board performance as one of their marketing strategies to attract
more enrollees, and the customs administration is not an exception.
Thus, this study is conducted to determine whether mock board perfor-
mance is associated with licensure examination performance and if it can
predict such. The study utilized thirty-six (36) takers from 2021 - 2023.
Kolmogorov-Smirnov Test of 2-independent Sample is used and deter-
mined that data are normally distributed with significance values greater
than 0.05. On the other hand, Spearman-Rank Correlation is used and de-
termined that Performance in the Mock Board Examination is directly re-
lated to the Performance in the Customs Broker Licensure Examination
with significance values less than 0.05. On the other hand, simple regres-
sion is used and determined that performance in the mock board exami-
nation is a determinant for the performance in the licensure examination
obtaining probability values of less than 0.05.
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Introduction

The customs administration is considered
one of the famous courses/programs in the
field of business focusing on but not limited to
customs laws, tariffs, supply chain and logistics,
documentation, clearances, and customs cus-
tody.

How to cite:

As one of the board courses under the field
of business administration, managing such a
program is never easy as everything should be
well-prepared from monitoring and managing
individual student’s performance, qualifying
performance, and the mock board performance
in addition to the management of the customs
administration as the program itself. This is in
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preparation of the customs graduates for em-
ployment and ensuring that industry require-
ment is met by the Institution. The mock board
performance is considered the preparatory
stage for students, and this should be effec-
tively designed, executed, and managed by ed-
ucational institutions.

Thus, this study has been conducted to de-
termine whether the mock board examination
of the subject institution can be associated with
and can predict the performance in the customs
broker licensure examination.

Methods

The study utilized a quantitative descrip-
tive design. Quantitatively, the study rational-
ized the mock board and board examination

Result and Discussion
Profile Distribution of CBLE Takers

results of the subject Institution using associa-
tional and predictive methods.

Sample and Sampling

A total of thirty-six (36) samples are uti-
lized specifically eight (8) takers from 2021,
thirteen (13) takers from 2022, and fifteen (15)
takers from 2023. However, the number of tak-
ers per year is based on the available data at
hand and does not represent all takers from
2021-2023.

Research Instrument

Data were sourced from the mock board
and licensure examination performance from
2021 -2023.

Table 1. Summary of Profile Distribution in terms of Number of Takers per Year

Year f %
2021 8 22
2022 13 36
2023 15 42
Total 36 100

The table shows the number of takers per
year and results revealed that most of the tak-
ers are from the year 2023 with at least fifteen

takers. This is due also to the number of enrol-
ees and the number of graduates in the customs
administration program.

Table 2. Summary of Passed and Failed Results - Mock Board

Mock Board Passed Failed
2021 6 2
2022 11 2
2023 12 3
Total 29 7

Results revealed the number of takers who
took and passed the mock board examination
as well as those who failed the said

examination. As indicated in the results, at least
80.5% passed the mock board examination.

Table 3. Summary of Passed and Failed Results - CBLE

CBLE Passed Failed
2021 7 1
2022 10 3
2023 13 2
Total 30 6
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Results revealed the number of takers who
took and passed the customs broker licensure
examination as well as those who failed the

said examination. As indicated in the results, at
least 83.3% passed the board examination for
customs brokers.

Table 4. Relationship between Mock Board Performance and Customs Broker Licensure Examination

Performance
Indicators R Sig
MB Customs Laws and CBLE Customs Laws 0.542 0.000
MB Customs Documentation and MB Customs Documentation 0.503 0.000
MB Tariff Laws and CBLE Tariff Laws 0.636 0.000
MB Classification & Computation and CBLE Classification & 0.405 0.014

Computation

** Significant at alpha 0.05

** MB - Mock Board, CBLE - Customs Board Licensure Examination

** Spearman Rank Correlation

Results revealed that individually, the sub-
jects in the mock board examination are di-
rectly linked with their equivalent subject in
the customs broker licensure examination. The
coefficients of 0.502, 0.543,and 0.636 indicated
a strong positive correlation while the coeffi-
cient value of 0.405 indicated, though weak, a
positive correlation. The probability values of
0.000 and 0.014 are significant at alpha 0.05.
This means that the mock board examination
as the summary of the academic performance
of students is very significant and should be
given paramount importance considering the
licensure examination for customs brokers. As

mentioned by Gutierrez, E. B. (2023), it is im-
portant to understand the extent of academic
performance as these factors are greatly con-
sidered by students as parameters directly in-
fluencing their performance. Concurred by
Pangngay, ] & Merza, C (2023) citing (Dayaday,
2018, Alipio, 2020, Amanonce & Maramag,
2020, Cahapay, 2021, Gabasa & Raquefio) that
undergraduate academic performance has also
been widely studied in various licensure exam-
ination context and are a significant predictor
of licensure examination performance in vari-
ous professions.

Table 5. Summary of Relationship between Mock Board Performance and Customs Broker Licensure

Examination Performance

Indicators

R Sig

Mock Board Performance and Customs Broker Licensure

Examination Performance

0.734 0.000

** Significant at alpha 0.05

** MB - Mock Board, CBLE - Customs Board Licensure Examination

** Spearman Rank Correlation

Results revealed that the mock board exam-
ination of the subject institution through its
customs administration department is signifi-
cantly related to the board examination results
from the year 2021 - 2023. As such, the type of
examination in the mock board exam plays a

critical role in determining their mock perfor-
mance as well as their performance in the
board examination. Thus, to ensure this, the
mock board examination is at par with the cus-
toms broker licensure examination.
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Table 6. Mock Board Performance Predicting Customs Broker Licensure Examination Performance

Indicators R2 B Sig
MB Customs Laws and CBLE Customs Laws 0.587 0.766 0.000
MB Customs Documentation and MB Customs Documentation 0.332 0.576 0.000
MB Tariff Laws and CBLE Tariff Laws 0.564 0.751 0.000
MB Classification & Computation and CBLE Classification & 0.113 0.337 0.045

Computation

** Significant at alpha 0.05

** MB - Mock Board, CBLE - Customs Board Licensure Examination

The table shows the result of whether mock
board performance can predict the perfor-
mance of customs administration students in
the licensure examination. Results revealed
that mock board performance can significantly
predict the performance in licensure examina-
tion with beta coefficients of 0.766, 0.576,
0.751, and 0.337 indicating a strong prediction
and the probability values of 0.000 and 0.045
that are significant at alpha 0.05. In this case,
this could mean that the subjects, type of ex-
ams, teaching strategies, and management of
the mock board activity are factors to be

considered and directly influencing the perfor-
mance in the customs broker licensure exami-
nation. Lacanilao, O & Carpio, C (2022) men-
tioned that teaching methods used by faculty
that aid efficient learning; and the regular
checking of the attendance of the attendees in
the review classes tremendously affect the ex-
aminees in taking the board examination and it
signifies that the said indicators should be
given considerations in planning or designing
programs to help our graduates pass the Licen-
sure Examination.

Table 7. Summary of Mock Board Performance Predicting Customs Broker Licensure Examination

Performance

Indicators

R? B Sig

Mock Board Performance and Customs Broker Licensure

Examination Performance

0.587 0.766 0.000

** Significant at alpha 0.05

** MB - Mock Board, CBLE - Customs Board Licensure Examination

Results revealed that the performance in
the mock board examination can significantly
predict the performance in the licensure exam-
ination for customs brokers in general. Factors
and or activities embedded in the mock board
examination should always be managed and
continuous improvement should be done
through the customs administration depart-
ment.

Conclusion

As indicated in the results, the mock board
performance plays a critical role in achieving
the intended licensure examination perfor-
mance for the customs administration program
of the subject institution. Ensuring that the
mock board preparations are at par with the ac-
tual board examination is a must and should be
given paramount attention and importance.

Teaching methods, type of examination and
type of items, implementation, and administra-
tion of the mock board examination can signifi-
cantly predict results of board performance,
thus, a thorough preparation in the mock board
execution should be done as this will prepare
students in taking and passing the customs bro-
ker licensure examination.

Considering the results, a further study can
be conducted by increasing the sample size and
considering other factors outside the academ-
ics such as behavioural, social, and or emo-
tional.
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