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ABSTRACT 

 

This study evaluates the compliance of the Pampanga Provincial Police 

Office with the use of body-worn cameras and alternative recording de-

vices during police operations in the province Pampanga and examines 

the severity of problems encountered in their use. Specifically, it as-

sesses compliance in terms of procedural fairness, police performance, 

data protocols, privacy concerns, and camera benefit while investigat-

ing the relationship between compliance levels and encountered prob-

lems. It hypothesizes that higher compliance levels are associated with 

fewer operational problems and that certain areas, such as data proto-

cols and privacy, may present greater challenges. A descriptive correla-

tional design was used, employing structured questionnaires to gather 

data from 200 respondents, including police officers and community 

members. Key findings indicate a very high compliance level in using 

Body-Worn Cameras and Alternative Recording Devices (Mean = 3.49), 

but also highlight significant challenges, with an overall severity rating 

of problems as high (Mean = 2.81). Correlational analysis suggests a 

moderate positive relationship between perceived compliance and the 

severity of problems faced. The study recommends tailored training, 

procedural adjustments, and improved data management and privacy 

measures to address these challenges. Limitations of the study include 

potential biases in respondent perceptions and constraints in general-

izing findings to other regions. Policymakers are urged to enhance 

transparency, accountability, and public trust in police practices to fos-

ter a safer community environment in Pampanga Province 
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Introduction 
In the past ten years, the police have been 

struggling with a huge problem – people  

questioning whether they are doing their job 
fairly. As more reports about excessive police 
force emerged, the situation grew worse. Many 
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people have questioned if the police are carry-
ing out their duties properly in light of these 
circumstances. A widespread reassessment of 
strategies has evolved as a response to the le-
gitimacy issue facing police enforcement forces 
worldwide, with the use of body-worn cameras 
as a possible countermeasure. Police have been 
employing body cams all around the world as a 
solution to this problem. Police officers are re-
quired to wear these cameras, which are in-
tended to improve the public's perception of 
the police and to restore the eroded public trust 
(Lum et al., 2019).  

Body-Worn Cameras are being increasingly 
adopted by law enforcement agencies, and this 
significant move has a number of implications 
that go beyond just restoring lost public confi-
dence. Incorporating this technology strategi-
cally has not only revealed new avenues for en-
hancing accountability and transparency 
within law enforcement, but it has also sparked 
in-depth discussions about issues like privacy, 
data handling, and the general relationship be-
tween officers and the communities they serve. 

A great deal of research has been done on 
the use of body-worn cameras by law enforce-
ment agencies, with an emphasis on how these 
devices affect police conduct, public views, and 
interactions in general. The impact of body-
worn cameras on instances involving the use of 
force, citizen complaints, officer professional-
ism, trust-building, and procedural fairness has 
been the subject of numerous studies. 

Early studies mainly focused on the experi-
ences of body-worn cameras early adopters in 
an effort to comprehend how BWCs alter police 
officers' contacts with the public and their be-
havior. Following the adoption of body-worn 
cameras, studies like those by Ariel, Farrar, and 
Sutherland (2015) and Sousa, Miethe, and Sa-
kiyama (2015) indicated a consistent decrease 
in officer use of force and citizen complaints. 

Body-Worn Cameras are typically viewed 
favorably by police officers, who see them as in-
struments that boost accountability, transpar-
ency, and confidence in law enforcement en-
counters. These tools are viewed as impartial 
records of what happened, providing defense 
against baseless claims, and boosting profes-
sionalism by motivating cops to follow correct 

procedures. Officers are aware of privacy inva-
sion issues and the potential effects frequent 
monitoring may have on their judgment. Due to 
the availability of audio-visual evidence that of-
fers an impartial account of events, body-worn 
cameras have been linked to enhanced citizen 
satisfaction during police confrontations. Ac-
cording to research, the presence of body-worn 
cameras can increase legitimacy and trust be-
tween the police and the community, resulting 
in more favorable interactions. 

Body-Worn Cameras are typically viewed 
favorably by police officers, who see them as in-
struments that boost accountability, transpar-
ency, and confidence in law enforcement en-
counters. These tools are viewed as impartial 
records of what happened, providing defense 
against baseless claims, and boosting profes-
sionalism by motivating cops to follow correct 
procedures. Officers are aware of privacy inva-
sion issues and the potential effects frequent 
monitoring may have on their judgment. 

Hence, due to the availability of audio-vis-
ual evidence that offers an impartial account of 
events, body-worn cameras have been linked to 
enhanced citizen satisfaction during police con-
frontations. According to research, the pres-
ence of body-worn cameras can increase legiti-
macy and trust between the police and the 
community, resulting in more favorable inter-
actions. 

 

The Research Problem 
This study aims to determine the level of 

compliance of Police Provincial Office in the use 
of body-worn cameras and alternative record-
ing devices in the conduct of police operations 
in Province of Pampanga. Furthermore, it seeks 
to unravel the degree of seriousness of the 
problems encountered by the Pampanga Police 
Provincial Office in the use body-worn cameras 
and alternative recording devices. 

Specifically, it aims to answer the following 
questions: 
1. What is the level of compliance of Pam-

panga Police Provincial Office in the use of 
body-worn camera and alternative-record-
ing device in the conduct of police opera-
tions in terms of: 
1.1. Procedural fairness 
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1.2. Police performance 
1.3. Data Protocols 
1.4. Privacy concern 
1.5. Camera Benefit 

2. What is the degree of seriousness of the 
problems encountered by the Pampanga 
Police Provincial Office in the use of Body-
Worn Cameras and Alternative Recording 
Device in the conduct of police operations 
in terms of the variables aforementioned? 

3. Is there a significant relationship between 
the level of compliance and problems en-
countered of Pampanga Police Provincial 
Office in the use of Body-Worn Cameras 
and Alternative Recording Devices in the 
conduct of police operations? 

4. Based on the findings of the study, what 
policy brief can be proposed on the use of 
Body-Worn Cameras and Alternative Re-
cording Devices? 

 
The Research Methodology 

The study uses a descriptive correlational 
design to examine the level of compliance and 
seriousness of problems related to body-worn 
cameras and alternative recording devices in 
police operations. It aims to determine if there 
is a significant relationship between compli-
ance and the problems encountered without 
implying causation. A structured questionnaire 
was developed, and a survey was administered 
to 200 respondents, including 100 police offic-
ers in Pampanga Province and 100 community 
members. The research was conducted within 
the jurisdiction of the Pampanga Provincial Po-
lice Office, which operates within the frame-
work of law enforcement to maintain public 
safety, prevent criminal activities, and foster 
positive community relationships. The prov-
ince's diverse population and socio-economic 
backgrounds contribute to a variety of perspec-
tives on policing, crime prevention, and inter-
actions with law enforcement. The study's find-
ings may be influenced by the size and repre-
sentativeness of the sample, as well as social 
desirability bias and subjective perceptions. 
The study's scope and limitations may limit its 
generalizability to other police departments or 
regions with potentially different contexts and 
characteristics. 

  

This study used a researcher-made ques-
tionnaire distributed to community and police 
officers in Pampanga Police Provincial Office. 
The questionnaire underwent screening and 
pilot testing, with Cronbach's Alpha used to ex-
amine the results. The respondents answered a 
4-point Likert-scale about the level of compli-
ance in the use of body-worn cameras in law 
enforcement operations. The questionnaire 
covered four major items: procedural fairness, 
police performance, data protocols, privacy 
concern and camera benefit. The study aimed 
to obtain accurate and reliable results that sup-
ported the investigation's objectives. The data 
was treated using mean and standard deviation 
for each dimension, and Pearson's correlation 
coefficient was used to assess the relationship 
between compliance and problems encoun-
tered. A 4-point Likert scale was used to deter-
mine the level of compliance of Pampanga Po-
lice Provincial Office in the use of body-worn 
cameras and alternative-recording devices in 
police operations. 

 
Results and Discussions 

The outcome of the study can be summa-
rized based on the findings and insights de-
rived from the research conducted on the use 
of body-worn cameras and alternative-record-
ing devices by the Pampanga Police Provincial 
Office during police operations.  
 
The study yielded several key outcomes: 

 The study revealed insights into how offic-
ers and stakeholders perceive compliance with 
protocols and procedures related to the use of 
body-worn cameras and alternative recording 
devices. It provided valuable information on 
the perceived levels of procedural fairness, po-
lice performance, data protocols, privacy con-
cerns and camera benefit within the Pampanga 
Police Provincial Office. 

Through statistical analysis, the study iden-
tified correlations between indicators of com-
pliance and the degree of problems encoun-
tered during police operations. These correla-
tions shed light on the complex interplay be-
tween perceptions of compliance and opera-
tional challenges faced by the Pampanga Police 
Provincial Office. 
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The level of compliance in using Body-Worn 
Cameras and Alternative-Recording Devices 
during police operations was rated very high 
(Mean=3.49) by both police officers and com-
munity members. 

Respondents rate the severity of problems 
faced by the Pampanga PPO in using Body-
Worn Cameras and Alternative-Recording De-
vices during police operations as high overall 
(Mean=2.81), highlighting significant chal-
lenges across procedural fairness, police per-
formance, data protocols, and privacy con-
cerns. 

 The study's findings have significant policy 
implications for the Pampanga Provincial Of-
fice and law enforcement agencies more 
broadly. They highlight the importance of ad-
dressing procedural fairness, police perfor-
mance expectations, data handling protocols, 
and privacy concerns in the utilization of body-
worn cameras and alternative recording de-
vices. A moderate positive correlation exists 
between perceived procedural fairness and the 
encountered problems (Pearson r = 0.43, p = 
0.0363). A weak positive correlation exists be-
tween perceived police performance and  
encountered problems (Pearson r = 0.31, p = 

0.028). A moderate positive correlation exists 
between confidence in data protocols and en-
countered problems (Pearson r = 0.31, p = 
0.0321). There is a moderate positive correla-
tion between privacy concerns and encoun-
tered problems (Pearson r = 0.46, p = 0.0413). 
There is a moderate positive correlation be-
tween camera benefits and encountered prob-
lems (Pearson r = 0.45, p = 0.039). 

  Based on the study's outcomes, recommen-
dations can be formulated to enhance the effec-
tiveness, transparency, and accountability of 
police operations involving body-worn cam-
eras and alternative recording device. These 
recommendations may include policy revi-
sions, training initiatives, community engage-
ment strategies, and continuous evaluation 
mechanisms. 

 Ultimately, the outcome of the study con-
tributes to efforts aimed at building public trust 
and confidence in law enforcement practices. 
By addressing concerns and improving compli-
ance with established protocols, the Pampanga 
Police Provincial Office can strengthen its rela-
tionship with the community and promote 
greater accountability and transparency

 
Table 1. Summary of Respondents' Self-Perceived Level of Compliance, by Pampanga Police Provin-

cial Office in the Use of Body-Worn Cameras and Alternative Recording Devices in the Con-
duct of Police Operations. 

 
Table 2. Summary of Respondents Degree of Seriousness of the Problems Encountered by the Pam-

panga Police Provincial Office in the Use of Body-Worn Cameras and Alternative Recording 
Devices in the Conduct of Police Operations. 

Variables Average Mean Verbal Interpretation 
1. Procedural Fairness 3.55 Very High 
2. Police Performance 3.51 Very High 

3. Data Protocols 3.54 Very High 
4. Privacy Concern 3.59 Very High 
5. Camera Benefit 3.42 Very High 

Overall Mean 3.49 Very High 

Variables Average Mean Verbal Interpretation 

1. Procedural Fairness 2.81 High 
2. Police Performance 2.78 High 
3. Data Protocols 2.74 High 
 4. Privacy Concern 2.89 High 
5. Camera Benefits 3.07 High 

 Overall Mean 2.81 High 
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Table 3. Relationship Between each Indicator of Compliance and Degree of Problems Encountered by 
Pampanga Police Provincial Office in the Use of Body-Worn Cameras and Alternative Record-
ing Devices in the Conduct of Police Operations. 

 
Conclusions 

In conclusion, the study indicates a very 
high level of compliance (3.49) in using Body-
Worn Cameras and Alternative-Recording De-
vices during police operations, as perceived by 
both police officers and community members. 
However, respondents rate the severity of 
problems faced by the Pampanga Police Pro-
vincial Office as high overall (2.81), highlight-
ing significant challenges across procedural 
fairness, police performance, data protocols, 
privacy concerns and camera benefit. Further-
more, moderate positive correlations exist be-
tween perceived procedural fairness, police 
performance, confidence in data protocols, pri-
vacy concerns, and encountered problems, sug-
gesting intertwined perceptions and challenges 
that warrant attention and strategic interven-
tions for improved policing practices and tech-
nological integration. 

 

Recommendations 

In view of the findings and conclusion de-
duced from the responses of the participants, 
the following are recommended: 

Enhance Training Programs: Develop 
comprehensive training initiatives to address 
technical proficiency, procedural fairness, and 
data management skills among police officers 
regarding the use of Body-Worn Cameras and 
Alternative-Recording Devices. 

Implement Maintenance Protocols: Es-
tablish regular maintenance schedules and 
protocols for Body-Worn Cameras and Alterna-
tive-Recording Devices to mitigate technical is-
sues and ensure optimal functionality during 
police operations. 

Review Procedural Guidelines: Conduct a 
thorough review of procedural guidelines to 

address concerns related to procedural fair-
ness, including the announcement of camera 
usage and adherence to recording protocols, 
especially in fast-paced or high-stress situa-
tions. 

Strengthen Data Security Measures: Im-
plement robust data security measures to safe-
guard recorded footage, mitigate risks of data 
loss, unauthorized access, and tampering, 
thereby ensuring the integrity and confidenti-
ality of recorded data. 

Enhance Privacy Protection: Develop 
clear policies and protocols to address privacy 
concerns, including restrictions on recording 
personal information, preventing unauthorized 
access, and establishing transparent decision-
making processes regarding data access and 
usage. 

Foster Collaborative Feedback Mecha-
nisms: Establish channels for open communi-
cation and feedback between law enforcement 
agencies, community members, and stakehold-
ers to address concerns, share best practices, 
and foster mutual understanding regarding the 
use of surveillance technologies in policing. 

Regular Monitoring and Evaluation: Im-
plement mechanisms for regular monitoring, 
evaluation, and review of the use of Body-Worn 
Cameras and Alternative-Recording Devices to 
identify emerging challenges, assess the effec-
tiveness of interventions, and ensure continu-
ous improvement in policing practices. 

Promote Accountability and Transpar-
ency: Foster a culture of accountability and 
transparency within law enforcement agencies 
by encouraging adherence to protocols, pro-
moting ethical use of surveillance technologies, 
and fostering trust and cooperation between 
police officers and the community. 

 

Indicators Pearson r Interpretation p-Value Interpretation 
1. Procedural Fairness 0.43 Moderate Positive Correlation .0363 Significant 

2. Police Performance 0.31 Weak Positive Correlation 0.028 Significant 
3. Data Protocols 0.31 Moderate Positive Correlation .0321 Significant 
4. Privacy Concern 0.46 Moderate Positive Correlation .0.0413 Significant 
5. Camera Benefit 0.45 Moderate Positive Correlation 0.039 Significant 
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