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ABSTRACT 

 

Ethnocentrism is the belief that one’s own culture is centrally im-

portant and is superior to other cultures, and influences how people 

would communicate with others from different cultural backgrounds 

in a multicultural society. This study describes the perceptions of 

criminology faculty and students towards reducing ethnocentrism 

through multiculturalism and social learning. This quantitative de-

scriptive research determined the perceptions of 50 purposively se-

lected faculty member and 125 criminology students from selected 

universities in Metro Manila towards reducing ethnocentrism 

through multiculturalism and social learning. The researcher-devel-

oped questionnaire was administered online using Google Form. Data 

privacy and confidentiality were considered during the conduct of the 

entire study. Data were analysed using frequency and percentage dis-

tribution, mean, and rank. The majority of the respondents belong to 

the age group of 20 and younger.  The respondents were dominated 

by males, and were singles. The majority of student respondents were 

in the first year.  The majority of faculty respondents have master’s 

degree and 1- 10 years of teaching experience, and were regular/per-

manent employees.  In terms of monthly gross income, 25 or 50% of 

faculty respondents earn P 30,000- 39,999.00. The majority of the fac-

ulty and criminology students believed that ethnocentrism can be re-

duced through multiculturalism and social learning, such that, social 

learning can be activated through self-awareness to tolerating differ-

ences to appreciating the benefits of differences. As gleaned from the 

study, ethnocentrism can be reduced by modeling an open-minded 

and accepting organizational climate amidst cultural diversity and 

complimenting social learning in developing social intelligence, pro-

moting mutual respect, and active listening that leads to intercultural 

collaboration in this culturally diverse police force and societies. 
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Background 
Ethnocentrism is a reason by which a group 

of people believed it had always occupied the 
highest point not only among contemporane-
ous peoples and nations, but also concerning all 
peoples of the historical past (Hofman & Ko-
valey, 1989). Ethnocentrism is held to be an in-
tegral part of human beings’ society (Nioroge& 
Kirori, 2014), coined by Sumner (1906) in the 
early twentieth century, the term can be de-
fined as a phenomenon in which each person’s 
group is in the center while other cultures re-
volve around it (Shakeebae et al., 2017). Ethno-
centrism occurs when unconscious values 
drive behaviours, so the root of the problem re-
sults from values. It is a belief that one’s own 
culture is centrally important and is superior to 
other culture es (Taylor, 2006 ; Dasig, 2017) as 
a frame of reference to judge other cultures, 
practices, behaviours, and beliefs (Shala, 2014 
; LeVine, 2017) instead of using the standards 
of the particular culture involved (Mccornack 
et al, 2017 ; Gabon, 2021) thus, it influences 
how people would communicate with others 
from different cultural backgrounds in a multi-
cultural society (Soriano, 2021 ; Butcher & Hag-
gard, 2009). Ethnocentrism is often viewed 
negatively related to racism, stereotyping, dis-
crimination, or xenophobia (Hooge, 2008). Eth-
nocentrism has both positive and negative po-
tential, functions and dysfunctions (Neuliep & 
McCroskey, 1997) such that, ethnocentrism is a 
major factor affecting the understanding of in-
tergroup communication (Neuliep et al., 2001) 
and heavily influence how people would com-
municate with others from different cultural 
backgrounds (Lin & Rancer, 2003a). 

Consequently, ethnocentric people tend to 
use their culture as a benchmark against other 
cultures (Gudykunst & Kim, 2003) Studies 
shown at the universal and some degree ethno-
centrism experienced by all members of society 
(Neuliep et al, 2005).  Other consequents of eth-
nocentrism were becoming a barrier to effec-
tive communication (Taylor, 2006) found that 
men were more ethnocentric and less willing to 
communicate intercultural than women. Also, 

as exemplified by the study of (Lin & Rancer, 
2003), Korean students and Chinese students 
were significantly less ethnocentric and less 
willing to communicate intercultural than 
American students (Butcher & Haggard, 2009). 
As gleaned from these studies and conse-
quents, insights can be drawn to reducing eth-
nocentrism in a multicultural society through 
multiculturalism and social learning at a more 
specific and practical level particularly in 
higher education institution (Austria et al., 
2015; Cuyugan et al., 2017). 

The problem of reducing ethnocentric be-
haviour in educational settings such as univer-
sities is complex because it involves both think-
ing and feeling (Martin, 1987). Today, educa-
tional settings are greatly shaped by the effec-
tive cultural diversity management, cultural 
sensitivity, and its stakeholders’ intercultural 
communication competence (Gabon, 2021; Pa-
hayahay et al., 2017). In the lens of multicul-
tural society and educational sphere, increas-
ing individuals' social intelligence could help 
promote mutual respect, active listening and 
intercultural communication competence 
(Kaya et al., 2021). People fear cultural differ-
ences, such that, the need to help other people 
not only express openness towards different 
cultures, but also express openness to the pos-
sibility that differences can be positive must be 
considered in the discourse, such that, intercul-
tural collaboration should be advanced to bring 
great benefits through social learning (Dong & 
Collaco, 2008; Dasig et al., -; Valderama et al., 
2018). 

Social learning is a learning process and so-
cial behaviour that proposes that new behav-
iours can be acquired by observing and imitat-
ing others (Bandura, 1971). Accordingly, (La-
land, 2004) posited that most personality theo-
ries depicted behaviour as impelled by inner 
forces in the form of needs, drives, and im-
pulses, often operating below the level of con-
sciousness, as such, social learning is a cogni-
tive process that takes place in a social context 
and can occur purely through observation or 
direct instruction, even in the absence of motor 
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reproduction or direct reinforcement (Ban-
dura, 1963). Additionally, the increasing dis-
course over cultural diversity management us-
ing social learning has significantly been given 
attention (Reed et al, 2010) including the ob-
servation of behaviour since learning also oc-
curs through the observation of rewards and 
punishments, a process known as vicarious re-
inforcement (Renzetti et al, 2012). More im-
portantly, social learning provides a compre-
hensive model that accounts appropriate 
model behaviours (Triandis, 1990; Dasig et al 
2017) in a wide range of learning experiences 
in a multicultural society (Bandura, 1977; Ga-
bon, 2021). 

Accordingly, multiculturalism and social 
learning can reduce ethnocentrism when the 
following are advanced in any setting in the so-
ciety such as: 

1. It is important to acknowledge the ad-
vantages or disadvantages you have of 
your ethnic origin.  

2. Recognize your ethnocentric attitudes 
and how strong they are, and be willing 
and be open to modify your actions and 
attitudes as needed, and understanding 
the need for change. 

3. Learn to appreciate differences, when 
people around you act differently, do not 
assume they are making a mistake.  

4. Interact with members of a different eth-
nic group and ask questions to gain more 
understanding about their practices. 

5. Be educated with other ethnic group 
practices. Read, attend lectures, presenta-
tions, and training sessions designed to 
help interaction between different ethnic 
groups.  

6. Always seek and try to understand before 
trying to make you understood. When 
needed, restate or reframe questions and 
comments from the other person's point 
of view to gain a greater understanding. 

7. Always speak up and thrive to use appro-
priate methods, identify stereotypes, 
prejudices, and discrimination when they 
occur. 

8. If managing a team, regularly review your 
team's norms, goals, and expectations to 
determine if they are built on inclusion 
and pluralism or if a subgroup has formed 

that tend to dominate other members in 
the group, and be open to adjustments as 
needed. 

9. Research about traditions and lifestyles 
from other countries; when you keep an 
open mind to new or different things it's 
easy to learn to appreciate cultural diver-
sity. 

10. Don’t forget that people from a different 
culture would have other customs, beliefs, 
values, or traditions that we should re-
spect, never make any assumptions. 

11. Always keep in mind the golden rule 
"treat people the way you want to be 
treated”, respect shall always prevail. 

12. Implement and embed training for indi-
viduals' social intelligence to help pro-
mote mutual respect, active listening 
(Dasig Jr., 2014) and might lead to inter-
cultural collaboration. 

13. Avoid taking offense.  If you are aware 
that the comment you are about to make 
may be offensive, take a moment to deter-
mine another way to say it or frame the 
comment or question in terms of better 
understanding and intent not to give of-
fense. 

This study focused on the perceptions of 
criminology faculty and students towards re-
ducing ethnocentrism through multicultural-
ism and social learning and it is anchored on 
the findings of (Neuliep & McCroskey, 1997) 
that state “ethnocentric individuals may choose 
not to communicate with someone from an-
other culture because they see this culture as 
inferior to their own.” As such, it would be of 
great significance that faculty and students will 
undertake social learning and multiculturalism 
endeavours to accelerate cultural awareness, 
cultural sensitivity, and intercultural commu-
nication competence.  The results of this study 
can be used by the higher education institu-
tions to developing programs and transition to 
a psychologically safe environment for practic-
ing new behaviours, to create a culture where 
openness is prominent and there is positive di-
versity. 
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Methodology 
A quantitative descriptive research design 

(Dasig et al, 2017; Valderama, 2019; Gatpandan 
et al, 2017) was used to determine the percep-
tions of criminology faculty and students from 
selected universities in Manila towards reduc-
ing ethnocentrism through multiculturalism 
and social Learning. Due to the COVID-19 pan-
demic, Convenience sampling (Dasig & Pascua, 
2016; Dasig, 2014) was utilized to gather the 
perceptions of 50 faculty member from the Col-
lege of Criminology, and 125 Criminology stu-
dents using the researcher-developed ques-
tionnaire administered online using Google 
Form. Data privacy and confidentiality were 
considered during the conduct of the entire 

study. Data were analyzed using frequency and 
percentage distribution, mean, and rank (Ga-
bon, 2021; soriano, 2021). 

 

Results and Discussion 
Demographic Profile of the Respondents  

Table 1 presents the demographic profile of 
the respondents. The majority of the respond-
ents 100 or 57 % belong to the age  
group of 20 and younger.  The respondents 
were dominated by males comprising of 125 or 
71% and 50 or 29% were females respectively.  
The majority of the respondents 135 or 77% 
were singles and 36 or 21% were married, and 
a very small 4 or 2% were widowed/widower.  

 
Table 1. Demographic profile of the Respondents 

Profile   Frequency Percentage 
Age 20 and younger 100 57 

21- 30 years old 25 14 
31- 40 years old 23 13 
41- 50 years old 10 6 
51- 60 years old 11 6 
61 and older 6 3 

Gender  Male 125 71 
Female    50 29 

Civil Status Single  135 77 
Married  36 21 
Widowed/Widower 4 2 

Year Level First Year 55 44 
2nd Year 33 26 
3rd Year 25 20 
4th Year 12 10 

Highest Educational Attain-
ment 

Doctorate graduate 9 18 
MS/MA Graduate 34 68 
Bachelor’s Degree Graduate 7 14 

Years of Teaching Experience 1- 10 years 21 42 
11- 20 years 15 30 
21- 30 years 8 16 
31- 40 years 6 12 
41- 50 years 0 0 
51 or more years 0 0 

Status of Employment Regular/Permanent 38 76 
Contractual/ Probationary 12 24 
Project-based 0 0 
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Profile   Frequency Percentage 
Monthly Gross Income (P) More than 100,000.00 0 0 

75,000- 99,999.00 2 4 
50,000- 74,999.00 7 14 
40,000- 49,999.00 11 22 
30,000- 39,999.00 25 50 
20,000- 29,999.00 4 8 
10,000- 19,999.00 1 2 

N= 175  
 

The majority of student respondents 55 or 
44% were in the first year and 33 or 26% were 
second year level, 25 or 20% were third year 
level, and a small percentage of 12 or 10% were 
fourth year level students.  The majority of fac-
ulty respondents 34 or 68% have a master’s de-
gree and 9 or 18% has a doctorate, and a small 
7 or 14% were college graduate.  The majority 
of the respondents 21 or 42% have 1- 10 years 
of teaching experience and 15 or 30% has 11- 
20 years of teaching experience, 8 or 16% has 
21- 30 years of teaching experience and a very 
small 6 or 12% has 31- 40 years of teaching ex-
perience. The majority of the respondents 38 or 
76% were regular/permaneees and 12 or 24% 
were contractual/probationary employees.  In 
terms of monthly gross income, 25 or 50% of 
faculty respondents earn P 30,000- 39,999.00, 
11 or 22% earn P 40,000- 49,999.00, 7 or 14% 
earn 50,000- 74,999.00, 4 or 8% earn 20,000- 
29,999.00, 2 or 4% earn 75,000- 99,999.00, and 
a very small 1 or 2% earn 10,000- 19,999.00.  
 
Perceptions of the Respondents on Reducing 
Ethnocentrism through Multiculturalism 
and Social Learning 

Table 2 represents the perceptions of crim-
inology faculty and students towards reducing 
ethnocentrism through multiculturalism and 

social learning in higher education institutions 
in the National Capital Region.  

Generally, 175 respondents rated their per-
ceptions at an average mean of 2.89 inter-
preted as agree. This implies that criminology 
faculty and students believed that ethnocen-
trism can be reduced in an organization by 
modeling an open-minded and accepting cli-
mate (Dasig et al., 2017) amidst cultural diver-
sity and complimenting social learning to incul-
cate social intelligence, promote mutual re-
spect, and active listening (Dasig, 2014) that 
lead to intercultural collaboration.  

Among the 13 statements about reducing 
ethnocentrism through multiculturalism and 
social learning, ranked 1 was the item number 
3- Learn to appreciate differences, when people 
around you act differently, do not assume they 
are making a mistake with the highest mean 
score of 3.34 interpreted as strongly agree. The 
majority of the respondents believed that re-
ducing ethnocentrism can be drawn from per-
sonal awareness to and tolerating differences 
to appreciating the benefits of differences. Re-
ducing ethnocentrism can be done through 
self-awareness; most of the respondents agree 
that the clarity of one's personal beliefs and val-
ues and their differences help them understand 
the socio-ecological system around them. 
 

Table 2. Perceptions of Criminology Faculty and Students towards Reducing Ethnocentrism through 
Multiculturalism and Social Learning 

Statements about Reducing Ethnocentrism through  
Multiculturalism and Social Learning 

Mean Interpretation Rank 

1. It is important to acknowledge the advantages or disad-
vantages you have of your ethnic origin.  

2.80 Agree 6 

2. Recognize your ethnocentric attitudes and how strong 
they are and be willing and be open to modify your ac-
tions and attitudes as needed and understanding the 
need for change. 

3.31 Strongly Agree 2 
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Statements about Reducing Ethnocentrism through  
Multiculturalism and Social Learning 

Mean Interpretation Rank 

3. Learn to appreciate differences, when people around you 
act differently, do not assume they are making a mistake.  

3.34 Strongly Agree 1 

4. Interact with members of a different ethnic group and 
ask questions to gain more understanding about their 
practices. 

2.79 Agree 8 

5. Be educated with other ethnic group practices. Read, at-
tend lectures, presentations, and training sessions de-
signed to help interaction between different ethnic 
groups.  

2.84 Agree 5 

6. Always seek and try to understand before trying to make 
yourself understood. When needed, restate or reframe 
questions and comments from the other person's point of 
view to gain a greater understanding. 

3.26 Strongly Agree 3 

7. Always speak up and thrive to use appropriate methods, 
identify stereotypes, prejudices, and discrimination 
when they occur. 

2.69 Agree 11 

8. If managing a team, regularly review your team's norms, 
goals, and expectations to determine if they are built on 
inclusion and pluralism or if a subgroup has formed that 
tend to dominate other members in the group, and be 
open to adjustments as needed. 

2.95 Agree 4 

9. Research about traditions and lifestyles from other coun-
tries; when you keep an open mind to new or different 
things it's easy to learn to appreciate cultural diversity. 

2.64 Agree 13 

10. Don’t forget that people from a different culture would 
have other customs, beliefs, values, or traditions that we 
should respect, never make any assumptions. 

2.73 Agree 9 

11. Always keep in mind the golden rule "treat people the 
way you want to be treated”, respect shall always prevail. 

2.79 Agree 7 

12. Implement and embed training for individuals' social in-
telligence to help promote mutual respect, active listen-
ing and might lead to intercultural collaboration. 

2.67 Agree 12 

13. Avoid taking offense.  If you are aware that the comment 
you are about to make may be offensive, take a moment 
to determine another way to say it or frame the comment 
or question in terms of better understanding and intent 
not to give offense. 

2.72 Agree 10 

Overall Mean 2.89 Agree   
1.00-1.74- Strongly Disagree, 1.75-2.49- Disagree, 2.50-3.24- Agree, 3.25-4.00- Strongly Agree 

 
As exemplified by (Chen & Starosta, 1998) 

intercultural communication competence plays 
an important role in overcoming ethnocen-
trism through intercultural sensitivity, as such, 
the higher the intercultural sensitivity, the  
better individuals tend to perform in intercul-
tural settings. 

On the other hand, the statement that re-
ceived the lowest mean score and ranked 13th 
was item 9 - Research about traditions and  
lifestyles from other countries; when you keep an 
open mind to new or different things it's easy to 
learn to appreciate cultural diversity with a 
mean score of 2.64, interpreted as agree. 
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Conclusion 
The majority of the faculty and criminology 

students believed that ethnocentrism can be 
reduced through multiculturalism and social 
learning, such that, social learning can be acti-
vated through self-awareness to tolerating dif-
ferences to appreciating the benefits of differ-
ences. As gleaned from the study, ethnocen-
trism can be reduced by modeling an open-
minded and accepting organizational climate 
amidst cultural diversity and complimenting 
social learning in developing social intelligence, 
promoting mutual respect, and active listening 
that leads to intercultural collaboration in to-
day culturally diverse police force and socie-
ties.  
 

References 
Albert Bandura (1971). "Social Learning Theory" (PDF). 

General Learning Corporation. Archived from the 

original (PDF) on 24 October 2013. Retrieved 25 

December 2013. 

Austria, D., Milani, M., Dasig Jr, D. D., & Valderama, A. M. C. 

(2015, May). Exploratory Study on Learner-Driven 

Blended Learning Environment. In 2nd Interna-

tional Conference in Education, Psychology, and So-

cial Science (ICEPSS) International Research En-

thusiast Society Inc. (IRES Inc.) May (pp. 22-23). 

Bandura, Albert (1963). Social learning and personality 

development. New York: Holt, Rinehart, and Win-

ston. 

Bandura, Albert (1977). Social Learning Theory. Oxford, 

England: Prentice-Hall. 

Butcher, M.M., & Haggard, C. (2009, November).Ethnocen-

trism and intercultural willingness to communi-

cate: A cross-cultural comparison between Chinese 

and US college students. Paper presented at the an-

nual meeting of the NCA 95:th Annual Convention, 

Chicago, Illinois. Retrieved from http://www.allac-

ademic.com/meta/p368397_index.html 

Chen, G.-M., & Starosta, W. J. (1998). Foundations of inter-

cultural communication. Boston, MA: Allyn and Ba-

con. 

Cuyugan, A. B. S., Agus, G. E., Dasig Jr, D. D., Nidea, M. A., 

Claricia, E. E., Taduyo, M. A. B., & Camacho, E. J. 

(2017). In aid of community policy and framework 

development: A sustainable integrated community 

advancement program. Journal of Advanced Re-

search in Social Sciences and Humanities, 2(2), 87-

95. 

Dasig Jr, D. (2014, February). User experience of embed-

ded system students on Arduino and field program-

mable gate array (FPGA). In Proc. of the Second Intl. 

Conf. on Advances in Applied Science and Environ-

mental Engineering-ASEE (pp. 124-128). 

Dasig Jr, D. D. (2014). A study on the sectors of economy 

serviced by pre-industry system developers among 

companies in Metro Manila: A tool for business 

reengineering. arXiv preprint arXiv:1409.7277. 

Dasig Jr, D., & Pascua, S. (2016, March). Effects of digital 

learning objects in teaching realtime system. In So-

ciety for Information Technology & Teacher Educa-

tion International Conference (pp. 1488-1498). As-

sociation for the Advancement of Computing in Ed-

ucation (AACE). 

Dasig Jr, D. D., Taduyo, M. A. B., Gatpandan, M. P., Guarin, 

R. V. F., & Gatpandan, P. H. Implementing Classifica-

tion Techniques in Predicting Incidents in a Higher 

Education Institution in the Philippines. 

Dasig Jr, D. (2017). A frontier in organizational and busi-

ness process innovation in service management 

through lean six sigma Kaizen project implementa-

tion. Journal of Administrative and Business Stud-

ies, 3(6), 263-283. 

Dasig Jr, D. D., Benosa, M. C., Pahayahay, A. B., Asejo, N. R., 

Tadeo, C., CERVANTES, M. E., ... & Sabado, D. C. 

(2017). Glocalization of technology capability in 

these technological constellations. International 

Journal of Business and Economic Affairs, 2(2). 

Dasig Jr, D. D., Tadeo, C., Sabado, D., Cervantes, M. E., Man-

sueto, M., Pahayahay, A. B., ... & Traballo, R. (2017). 

Application of participatory research model in the 

college research and development program. Inter-

national Journal of Business and Economic Affairs, 

2(2). 

Dong, Q., Day, K., & Collaço, C. M. (2008, May) Overcoming 

ethnocentrism through developing intercultural 

communication sensitivity and multiculturalism. 

Paper presented at the annual meeting of the Inter-

national Communication Association, TBA, Mon-

treal, Quebec, Canada. Retrieve from 

http://www.allacademic.com/meta/p232662_in-

dex.html 

Gabon, M. G. (2021). Antecedents and Consequents of 

Multiculturalism and Social Diversity among Law 

Enforcement Workplace in Metro Manila.  

International Journal of Multidisciplinary: Applied 

Business and Education Research, 2(9), 835-842. 

GATPANDAN, P. H., ROSAS, M. F., & DASIG JR, D. A. N. I. E. 

L. (2017). Microsoft office specialist and microsoft 

technology associate certification: An integrated 

http://www.allacademic.com/meta/p368397_index.html
http://www.allacademic.com/meta/p368397_index.html
http://www.allacademic.com/meta/p232662_index.html
http://www.allacademic.com/meta/p232662_index.html


A Tagle, 2021/ Reducing Ethnocentrism through Multiculturalism and Social Learning in Multicultural Societies 

 

    
 IJMABER 1242 Volume 2 | Number 11 | November | 2021 

 

curriculum for technical skills validation. Journal of 

Advanced Research in Social Sciences and Humani-

ties, 2(5), 277-283. 

Gudykunst, W. B., & Kim, Y. Y. (2003). Communicating 

with strangers: An approach to intercultural com-

munication (4:thed.). Boston, MA: McGraw Hill. 

Hooghe, Marc.(2008) "Ethnocentrism." International En-

cyclopedia of the Social Sciences: 1–5. 

Kaya, Y., Arslan, S., Erbaş, A., Yaşar, B. N., & Küçükkelepçe, 

G. E. (2021). The effect of ethnocentrism and moral 

sensitivity on intercultural sensitivity in nursing 

students, descriptive cross-sectional research 

study. Nurse Education Today, 100, 104867. 

Laland, K. N. (2004). Social learning strategies. Animal 

Learning & Behavior, 32(1), 4-14. 

LeVine, R.A. (2017). International Encyclopedia of the So-

cial & Behavioral Sciences: Second Edition. ELSE-

VIER. p. 166. 

Lin, Y., & Rancer, A. S. (2003a). Ethnocentrism, intercul-

tural communication apprehension, intercultural 

willingness-to-communicate, and intentions to par-

ticipate in an intercultural dialogue program: Test-

ing a proposed model. Communication Research 

Reports, 20(1), 62-72. 

Martin, D. S. (1987). Reducing ethnocentrism. Teaching 

Exceptional Children, 20(1), 4-8. 

McCornack, Steven; Ortiz, Joseph (2017). Choices and 

Connections: An Introduction to Communication. 

Boston, New York: Bedford/St.Martin's. p. 109. 

ISBN 978-1-319-20116-6. OCLC 1102471079 

Naturalism in Sociology of the Turn of the Century (by Al-

exander Hofman and Alexander Kovalev), A History 

of Classical Sociology. Ed. by Igor Kon. Moscow, 

1989, p. 84. ISBN 5-01-001102-6 

Neuliep, J. W., & McCroskey, J. C. (1997).The development 

of a U.S. and generalized ethnocentrism scale. Com-

munication Research Reports, 14, 385-398. 

Neuliep, J. W., Chaudoir, M., & McCroskey, J. C. (2001). A 

cross-cultural comparison of ethnocentrism among 

Japanese and United States college students. Com-

munication Research Reports,18, 137-146. 

Neuliep, J. W., Hintz, S. M., &McCroskey, J. C. (2005). The 

influence of ethnocentrism in organizational con-

texts: Perceptions of interviewee and managerial 

attractiveness, credibility, and effectiveness. Com-

munication Quarterly, 53(1), 41-56. 

Njoroge, M. W., & Kirori, G. N. (2014). Ethnocentrism: Sig-

nificance and effects on Kenyan society. African 

Journal of Political Science and International Rela-

tions, 8(9), 356-367. 

Pahayahay, A. B., Asejo, N. R., Pangan, S. M., Dasig Jr, D. D., 

& Panganiban Jr, A. S. (2017). A concurrent explor-

atory study on sectoral engagement model of an al-

truistic corporate social responsibility in bureau of 

jail management and penology. International Jour-

nal of Business and Economic Affairs, 2(2). 

Reed, M. S., Evely, A. C., Cundill, G., Fazey, I., Glass, J., Laing, 

A., ... & Stringer, L. C. (2010). What is social learn-

ing?. Ecology and society, 15(4). 

Renzetti, Claire; Curran, Daniel; Maier, Shana (2012). 

Women, Men, and Society. Pearson. pp. 78–79. ISBN 

978-0205863693. 

Shakeebaee, G., Pishghadam, R., & Khajavy, G. H. (2017). 

Examining Ethnocentrism, Emotionalization, and 

Life Syllabus in Foreign Language Achievement. In-

ternational Journal of Instruction, 10(4), 343-360. 

https://doi.org/10.12973/iji.2017.10420a 

Shala, Blerim; Cooper, Robin (2014). Thompson, Sher-

wood (ed.). Encyclopedia of Diversity and Social 

Justice. Lanham: Rowman & Littlefield Publishers. 

ISBN 978-1-4422-1606-8. OCLC 900277068 

Soriano, R. N. (2021). Melting Pot or Salad Bowl: Metro 

Manila's Cultural Heterogeneity. International 

Journal of Multidisciplinary: Applied Business and 

Education Research, 2(9), 745-751. 

Taylor, S. (2006). Communicating across cultures. Man-

ager: British Journal of Administrative Manage-

ment, (71), 12-13. 

Triandis, H. C. (1990). Theoretical concepts that are appli-

cable to the analysis of ethnocentrism. Applied 

cross-cultural psychology, 14, 34-55. 

Valderama, A. M. C., Mangaba, J. B., Traballo, R. C., Gat-

pandan, P. H., Taduyo, M. A. B., Dasig, D. D., ... & 

Vinluan, A. A. (2018). Efficacy of Learning Scaffolds 

and Learner-User Experience (UX) in the Zone of 

Proximal Development. In 2018 IEEE 10th Interna-

tional Conference on Humanoid, Nanotechnology, 

Information Technology, Communication and Con-

trol, Environment and Management (HNICEM) (pp. 

1-8). IEEE. 

Valderama, A. M. C., Dasig Jr, D. D., Taduyo, M. A. B., Gat-

pandan, M. P., Traballo, R. C., & Gatpandan, P. H. 

(2019). The Implications of Value-Based Approach 

in the Compliance of a Faculty Deliverable: A Lean 

Project Management Methodology. International 

Journal of Simulation--Systems, Science & Technol-

ogy, 20.

 

https://doi.org/10.12973/iji.2017.10420a

