INTERNATIONAL JOURNAL OF MULTIDISCIPLINARY: APPLIED

BUSINESS AND EDUCATION RESEARCH

2021, Vol. 2, No. 11, 1235 - 1242
http://dx.doi.org/10.11594/ijmaber.02.11.15

Reducing Ethnocentrism through Multiculturalism and Social Learning in
Multicultural Societies

Arturo Tagle*

Graduate School, Emilio Aguinaldo College-Manila City of Manila, Philippines

Article history: ABSTRACT

Submission November 2021

Revised November 2021 Ethnocentrism is the belief that one’s own culture is centrally im-

Accepted November 2021 portant and is superior to other cultures, and influences how people
would communicate with others from different cultural backgrounds

*Corresponding author: in a multicultural society. This study describes the perceptions of

E-mail: criminology faculty and students towards reducing ethnocentrism

alagad464@gmail.com through multiculturalism and social learning. This quantitative de-

scriptive research determined the perceptions of 50 purposively se-
lected faculty member and 125 criminology students from selected
universities in Metro Manila towards reducing ethnocentrism
through multiculturalism and social learning. The researcher-devel-
oped questionnaire was administered online using Google Form. Data
privacy and confidentiality were considered during the conduct of the
entire study. Data were analysed using frequency and percentage dis-
tribution, mean, and rank. The majority of the respondents belong to
the age group of 20 and younger. The respondents were dominated
by males, and were singles. The majority of student respondents were
in the first year. The majority of faculty respondents have master’s
degree and 1- 10 years of teaching experience, and were regular/per-
manent employees. In terms of monthly gross income, 25 or 50% of
faculty respondents earn P 30,000- 39,999.00. The majority of the fac-
ulty and criminology students believed that ethnocentrism can be re-
duced through multiculturalism and social learning, such that, social
learning can be activated through self-awareness to tolerating differ-
ences to appreciating the benefits of differences. As gleaned from the
study, ethnocentrism can be reduced by modeling an open-minded
and accepting organizational climate amidst cultural diversity and
complimenting social learning in developing social intelligence, pro-
moting mutual respect, and active listening that leads to intercultural
collaboration in this culturally diverse police force and societies.

How to cite:

Tagle, A. (2021). Reducing Ethnocentrism through Multiculturalism and Social Learning in Multicultural Societies.
International Journal of Multidisciplinary: Applied Business and Education Research. 2(11), 1235 - 1242. doi:
10.11594/ijmaber.02.11.15


mailto:alagad464@gmail.com
mailto:alagad464@gmail.com

A Tagle, 2021/ Reducing Ethnocentrism through Multiculturalism and Social Learning in Multicultural Societies

Keywords: ethnocentrism, multiculturalism, social learning, multicul-
tural society

Background

Ethnocentrism is a reason by which a group
of people believed it had always occupied the
highest point not only among contemporane-
ous peoples and nations, but also concerning all
peoples of the historical past (Hofman & Ko-
valey, 1989). Ethnocentrism is held to be an in-
tegral part of human beings’ society (Nioroge&
Kirori, 2014), coined by Sumner (1906) in the
early twentieth century, the term can be de-
fined as a phenomenon in which each person’s
group is in the center while other cultures re-
volve around it (Shakeebae et al., 2017). Ethno-
centrism occurs when unconscious values
drive behaviours, so the root of the problem re-
sults from values. It is a belief that one’s own
culture is centrally important and is superior to
other culture es (Taylor, 2006 ; Dasig, 2017) as
a frame of reference to judge other cultures,
practices, behaviours, and beliefs (Shala, 2014
; LeVine, 2017) instead of using the standards
of the particular culture involved (Mccornack
et al, 2017 ; Gabon, 2021) thus, it influences
how people would communicate with others
from different cultural backgrounds in a multi-
cultural society (Soriano, 2021 ; Butcher & Hag-
gard, 2009). Ethnocentrism is often viewed
negatively related to racism, stereotyping, dis-
crimination, or xenophobia (Hooge, 2008). Eth-
nocentrism has both positive and negative po-
tential, functions and dysfunctions (Neuliep &
McCroskey, 1997) such that, ethnocentrism is a
major factor affecting the understanding of in-
tergroup communication (Neuliep et al., 2001)
and heavily influence how people would com-
municate with others from different cultural
backgrounds (Lin & Rancer, 2003a).

Consequently, ethnocentric people tend to
use their culture as a benchmark against other
cultures (Gudykunst & Kim, 2003) Studies
shown at the universal and some degree ethno-
centrism experienced by all members of society
(Neuliep etal, 2005). Other consequents of eth-
nocentrism were becoming a barrier to effec-
tive communication (Taylor, 2006) found that
men were more ethnocentric and less willing to
communicate intercultural than women. Also,

as exemplified by the study of (Lin & Rancer,
2003), Korean students and Chinese students
were significantly less ethnocentric and less
willing to communicate intercultural than
American students (Butcher & Haggard, 2009).
As gleaned from these studies and conse-
quents, insights can be drawn to reducing eth-
nocentrism in a multicultural society through
multiculturalism and social learning at a more
specific and practical level particularly in
higher education institution (Austria et al,
2015; Cuyugan et al,, 2017).

The problem of reducing ethnocentric be-
haviour in educational settings such as univer-
sities is complex because it involves both think-
ing and feeling (Martin, 1987). Today, educa-
tional settings are greatly shaped by the effec-
tive cultural diversity management, cultural
sensitivity, and its stakeholders’ intercultural
communication competence (Gabon, 2021; Pa-
hayahay et al.,, 2017). In the lens of multicul-
tural society and educational sphere, increas-
ing individuals' social intelligence could help
promote mutual respect, active listening and
intercultural communication competence
(Kaya et al., 2021). People fear cultural differ-
ences, such that, the need to help other people
not only express openness towards different
cultures, but also express openness to the pos-
sibility that differences can be positive must be
considered in the discourse, such that, intercul-
tural collaboration should be advanced to bring
great benefits through social learning (Dong &
Collaco, 2008; Dasig et al.,, -; Valderama et al,,
2018).

Social learning is a learning process and so-
cial behaviour that proposes that new behav-
iours can be acquired by observing and imitat-
ing others (Bandura, 1971). Accordingly, (La-
land, 2004) posited that most personality theo-
ries depicted behaviour as impelled by inner
forces in the form of needs, drives, and im-
pulses, often operating below the level of con-
sciousness, as such, social learning is a cogni-
tive process that takes place in a social context
and can occur purely through observation or
direct instruction, even in the absence of motor
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reproduction or direct reinforcement (Ban-
dura, 1963). Additionally, the increasing dis-
course over cultural diversity management us-
ing social learning has significantly been given
attention (Reed et al, 2010) including the ob-
servation of behaviour since learning also oc-
curs through the observation of rewards and
punishments, a process known as vicarious re-
inforcement (Renzetti et al, 2012). More im-
portantly, social learning provides a compre-
hensive model that accounts appropriate
model behaviours (Triandis, 1990; Dasig et al
2017) in a wide range of learning experiences
in a multicultural society (Bandura, 1977; Ga-
bon, 2021).

Accordingly, multiculturalism and social
learning can reduce ethnocentrism when the
following are advanced in any setting in the so-
ciety such as:

1. It is important to acknowledge the ad-
vantages or disadvantages you have of
your ethnic origin.

2. Recognize your ethnocentric attitudes
and how strong they are, and be willing
and be open to modify your actions and
attitudes as needed, and understanding
the need for change.

3. Learn to appreciate differences, when
people around you act differently, do not
assume they are making a mistake.

4. Interact with members of a different eth-
nic group and ask questions to gain more
understanding about their practices.

5. Be educated with other ethnic group
practices. Read, attend lectures, presenta-
tions, and training sessions designed to
help interaction between different ethnic
groups.

6. Always seek and try to understand before
trying to make you understood. When
needed, restate or reframe questions and
comments from the other person's point
of view to gain a greater understanding.

7. Always speak up and thrive to use appro-
priate methods, identify stereotypes,
prejudices, and discrimination when they
occur.

8. If managing a team, regularly review your
team's norms, goals, and expectations to
determine if they are built on inclusion
and pluralism or if a subgroup has formed

that tend to dominate other members in
the group, and be open to adjustments as
needed.

9. Research about traditions and lifestyles
from other countries; when you keep an
open mind to new or different things it's
easy to learn to appreciate cultural diver-
sity.

10. Don’t forget that people from a different
culture would have other customs, beliefs,
values, or traditions that we should re-
spect, never make any assumptions.

11. Always keep in mind the golden rule
"treat people the way you want to be
treated”, respect shall always prevail.

12. Implement and embed training for indi-
viduals' social intelligence to help pro-
mote mutual respect, active listening
(Dasig Jr., 2014) and might lead to inter-
cultural collaboration.

13. Avoid taking offense. If you are aware
that the comment you are about to make
may be offensive, take a moment to deter-
mine another way to say it or frame the
comment or question in terms of better
understanding and intent not to give of-
fense.

This study focused on the perceptions of
criminology faculty and students towards re-
ducing ethnocentrism through multicultural-
ism and social learning and it is anchored on
the findings of (Neuliep & McCroskey, 1997)
that state “ethnocentric individuals may choose
not to communicate with someone from an-
other culture because they see this culture as
inferior to their own.” As such, it would be of
great significance that faculty and students will
undertake social learning and multiculturalism
endeavours to accelerate cultural awareness,
cultural sensitivity, and intercultural commu-
nication competence. The results of this study
can be used by the higher education institu-
tions to developing programs and transition to
a psychologically safe environment for practic-
ing new behaviours, to create a culture where
openness is prominent and there is positive di-
versity.
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Methodology

A quantitative descriptive research design
(Dasigetal, 2017; Valderama, 2019; Gatpandan
etal, 2017) was used to determine the percep-
tions of criminology faculty and students from
selected universities in Manila towards reduc-
ing ethnocentrism through multiculturalism
and social Learning. Due to the COVID-19 pan-
demic, Convenience sampling (Dasig & Pascua,
2016; Dasig, 2014) was utilized to gather the
perceptions of 50 faculty member from the Col-
lege of Criminology, and 125 Criminology stu-
dents using the researcher-developed ques-
tionnaire administered online using Google
Form. Data privacy and confidentiality were
considered during the conduct of the entire

Table 1. Demographic profile of the Respondents

study. Data were analyzed using frequency and
percentage distribution, mean, and rank (Ga-
bon, 2021; soriano, 2021).

Results and Discussion
Demographic Profile of the Respondents
Table 1 presents the demographic profile of
the respondents. The majority of the respond-
ents 100 or 57 % belong to the age
group of 20 and younger. The respondents
were dominated by males comprising of 125 or
71% and 50 or 29% were females respectively.
The majority of the respondents 135 or 77%
were singles and 36 or 21% were married, and
a very small 4 or 2% were widowed/widower.

Profile Frequency Percentage
Age 20 and younger 100 57
21- 30 years old 25 14
31- 40 years old 23 13
41- 50 years old 10 6
51- 60 years old 11 6
61 and older 6 3
Gender Male 125 71
Female 50 29
Civil Status Single 135 77
Married 36 21
Widowed /Widower 4 2
Year Level First Year 55 44
2nd Year 33 26
3rd Year 25 20
4th Year 12 10
Highest Educational Attain- Doctorate graduate 9 18
ment MS/MA Graduate 34 68
Bachelor’s Degree Graduate 7 14
Years of Teaching Experience  1- 10 years 21 42
11- 20 years 15 30
21- 30 years 8 16
31- 40 years 6 12
41- 50 years 0 0
51 or more years 0 0
Status of Employment Regular/Permanent 38 76
Contractual/ Probationary 12 24
Project-based 0 0
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Profile Frequency Percentage
Monthly Gross Income (P) More than 100,000.00 0 0

75,000- 99,999.00 2 4

50,000- 74,999.00 7 14

40,000- 49,999.00 11 22

30,000- 39,999.00 25 50

20,000- 29,999.00 4 8

10,000- 19,999.00 1 2

N=175

The majority of student respondents 55 or
44% were in the first year and 33 or 26% were
second year level, 25 or 20% were third year
level, and a small percentage of 12 or 10% were
fourth year level students. The majority of fac-
ulty respondents 34 or 68% have a master’s de-
gree and 9 or 18% has a doctorate, and a small
7 or 14% were college graduate. The majority
of the respondents 21 or 42% have 1- 10 years
of teaching experience and 15 or 30% has 11-
20 years of teaching experience, 8 or 16% has
21- 30 years of teaching experience and a very
small 6 or 12% has 31- 40 years of teaching ex-
perience. The majority of the respondents 38 or
76% were regular/permaneees and 12 or 24%
were contractual/probationary employees. In
terms of monthly gross income, 25 or 50% of
faculty respondents earn P 30,000- 39,999.00,
11 or 22% earn P 40,000- 49,999.00, 7 or 14%
earn 50,000- 74,999.00, 4 or 8% earn 20,000-
29,999.00, 2 or 4% earn 75,000- 99,999.00, and
avery small 1 or 2% earn 10,000- 19,999.00.

Perceptions of the Respondents on Reducing
Ethnocentrism through Multiculturalism
and Social Learning

Table 2 represents the perceptions of crim-
inology faculty and students towards reducing
ethnocentrism through multiculturalism and

social learning in higher education institutions
in the National Capital Region.

Generally, 175 respondents rated their per-
ceptions at an average mean of 2.89 inter-
preted as agree. This implies that criminology
faculty and students believed that ethnocen-
trism can be reduced in an organization by
modeling an open-minded and accepting cli-
mate (Dasig et al,, 2017) amidst cultural diver-
sity and complimenting social learning to incul-
cate social intelligence, promote mutual re-
spect, and active listening (Dasig, 2014) that
lead to intercultural collaboration.

Among the 13 statements about reducing
ethnocentrism through multiculturalism and
social learning, ranked 1 was the item number
3- Learn to appreciate differences, when people
around you act differently, do not assume they
are making a mistake with the highest mean
score of 3.34 interpreted as strongly agree. The
majority of the respondents believed that re-
ducing ethnocentrism can be drawn from per-
sonal awareness to and tolerating differences
to appreciating the benefits of differences. Re-
ducing ethnocentrism can be done through
self-awareness; most of the respondents agree
that the clarity of one's personal beliefs and val-
ues and their differences help them understand
the socio-ecological system around them.

Table 2. Perceptions of Criminology Faculty and Students towards Reducing Ethnocentrism through

Multiculturalism and Social Learning

Statements about Reducing Ethnocentrism through

Multiculturalism and Social Learning Mean — Interpretation ~ Rank
1. It is important to acknowledge _the gdvantages or disad- 280 Agree 6
vantages you have of your ethnic origin.
2. Recognize your ethnocentric attitudes and how strong
they are and be willing and be open to modify your ac- 331 Strongly Agree 2

tions and attitudes as needed and understanding the

need for change.
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Statements about Reducing Ethnocentrism through
Multiculturalism and Social Learning

Mean

Interpretation

Rank

Learn to appreciate differences, when people around you
act differently, do not assume they are making a mistake.

3.34

Strongly Agree

[UnN

Interact with members of a different ethnic group and
ask questions to gain more understanding about their
practices.

2.79

Agree

Be educated with other ethnic group practices. Read, at-
tend lectures, presentations, and training sessions de-
signed to help interaction between different ethnic
groups.

2.84

Agree

Always seek and try to understand before trying to make
yourself understood. When needed, restate or reframe
questions and comments from the other person's point of
view to gain a greater understanding.

3.26

Strongly Agree

w

Always speak up and thrive to use appropriate methods,
identify stereotypes, prejudices, and discrimination
when they occur.

2.69

Agree

11

If managing a team, regularly review your team's norms,
goals, and expectations to determine if they are built on
inclusion and pluralism or if a subgroup has formed that
tend to dominate other members in the group, and be
open to adjustments as needed.

295

Agree

Research about traditions and lifestyles from other coun-
tries; when you keep an open mind to new or different
things it's easy to learn to appreciate cultural diversity.

2.64

Agree

13

10.

Don’t forget that people from a different culture would
have other customs, beliefs, values, or traditions that we
should respect, never make any assumptions.

2.73

Agree

11.

Always keep in mind the golden rule "treat people the
way you want to be treated”, respect shall always prevail.

2.79

Agree

12.

Implement and embed training for individuals' social in-
telligence to help promote mutual respect, active listen-
ing and might lead to intercultural collaboration.

2.67

Agree

12

13.

Avoid taking offense. If you are aware that the comment
you are about to make may be offensive, take a moment
to determine another way to say it or frame the comment
or question in terms of better understanding and intent
not to give offense.

2.72

Agree

10

Overall Mean

2.89

Agree

1.00-1.74- Strongly Disagree, 1.75-2.49- Disagree, 2.50-3.24- Agree, 3.25-4.00- Strongly Agree

As exemplified by (Chen & Starosta, 1998)
intercultural communication competence plays
an important role in overcoming ethnocen-
trism through intercultural sensitivity, as such,
the higher the intercultural sensitivity, the
better individuals tend to perform in intercul-
tural settings.

On the other hand, the statement that re-
ceived the lowest mean score and ranked 13th
was item 9 - Research about traditions and
lifestyles from other countries; when you keep an
open mind to new or different things it's easy to
learn to appreciate cultural diversity with a
mean score of 2.64, interpreted as agree.
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Conclusion

The majority of the faculty and criminology
students believed that ethnocentrism can be
reduced through multiculturalism and social
learning, such that, social learning can be acti-
vated through self-awareness to tolerating dif-
ferences to appreciating the benefits of differ-
ences. As gleaned from the study, ethnocen-
trism can be reduced by modeling an open-
minded and accepting organizational climate
amidst cultural diversity and complimenting
social learning in developing social intelligence,
promoting mutual respect, and active listening
that leads to intercultural collaboration in to-
day culturally diverse police force and socie-
ties.
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