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ABSTRACT 

 

Technology has modernized our lives, but it has also led to the rise of 

cyber-bullying, a global issue that can lead to psychological distress, 

traumatic experiences, poor mental health, suicidal thoughts, and 

even self-harm. Research shows that college students often experi-

ence increased stress, depression, anger, and irritability due to cyber-

bullying. Laws criminalizing cyber-bullying offenses include cyber-

stalking, cybersex, identity theft, and online libel. At the University of 

Perpetual Help System DALTA-Las Piñas Campus, ninety students 

have reported experiencing cyber-bullying. This study aims to pro-

vide valuable information for tailoring cyber-safety prevention pro-

grams for college students and to raise awareness about the issue. The 

findings will help universities develop strategies to minimize or com-

pletely eradicate cyber-bullying, and the research will be pioneering 

in this institution. The study offers a deeper understanding of the 

emotional, psychological, and social impact of cyber-bullying on stu-

dents. It also highlights the coping mechanisms victims use to navi-

gate their experiences. Lastly, the study recommended the need for 

comprehensive intervention strategies and supportive policies within 

educational institutions. By fostering resilience and creating a safer 

environment for students, schools can help mitigate the harmful ef-

fects of cyber-bullying and promote a culture of respect and empathy. 
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Introduction 
The rapid advancement of technology, par-

ticularly the internet, has transformed many 
aspects of daily life. People now have easy ac-
cess to information, seamless global  

communication, and more efficient digital in-
teractions. However, these advancements also 
bring new challenges, including cyber-bullying. 
According to Vitto (2018) [28], cyber-bullying 
involves sending, uploading, or sharing  
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harmful, false, or hateful content about others. 
In severe cases, it can escalate into criminal or 
antisocial behavior [36]. 

In the Philippines, the Anti-Bullying Act of 
2013 (Republic Act 10627) defines bullying as 
any serious or repeated written, verbal, elec-
tronic, or physical act directed at a student, 
causing fear, harm, or disruption of the educa-
tional process [5]. When these actions happen 
online, they are classified as cyber-bullying. De-
spite existing laws and growing awareness, 
cyber-bullying remains a serious issue, espe-
cially in higher education, where its effects are 
not yet fully understood. 

Cyber-bullying takes many forms, including 
flaming (public insults), harassment (repeated 
offensive messages), denigration (spreading 
false information to damage someone’s reputa-
tion), impersonation (pretending to be some-
one else to post harmful content), outing and 
trickery (exposing private information), and 
exclusion (deliberately isolating someone from 
online groups) [5]. Studies show that cyber-
bullying is a global problem. In India, for exam-
ple, 37% of parents reported in 2018 that their 
children had experienced cyber-bullying, a 5% 
increase from 2016 [35]. In the Philippines, 
school-related bullying cases rose by 21% in 
2014, with an average of 31 incidents reported 
daily [5]. Organizations like UNESCO and WHO 
recognize cyber-bullying as a significant public 
health concern affecting people of all ages [34]. 

Most research on cyber-bullying focuses on 
primary and secondary education, leaving a 
gap in understanding its impact on college stu-
dents. Unlike younger students, college stu-
dents face different academic and social pres-
sures [18]. The increased use of social media, 
especially during the COVID-19 pandemic, has 
likely worsened cyber-bullying, yet its effects 
on college students remain underexplored. 
Many students engage in online activities with-
out realizing they may be victims, perpetrators, 
or bystanders of cyber-bullying. Understanding 
its prevalence in higher education is crucial [8]. 

Reports of online harassment in universi-
ties, including racial, sexist, and homophobic 
threats, highlight the need for further research. 
Studies show that cyber-bullying can seriously 
impact mental health and academic perfor-
mance, yet most research has focused on 

younger students [5][8]. This study aims to 
bridge that gap by examining the lived experi-
ences of college students facing cyber-bullying 
at the University of Perpetual Help System 
DALTA – Las Piñas Campus. 

Previous studies have found that cyber-bul-
lying is prevalent among college students and 
is associated with various negative outcomes. 
For instance, research conducted among Chi-
nese college students revealed a high preva-
lence of cyber-bullying, with significant corre-
lations to mental health issues such as anxiety 
and depression [15]. Additionally, a study fo-
cusing on first-year university students found 
that experiences of cyber-bullying were linked 
to increased intentions to drop out, particularly 
when the bullying involved social exclusion, 
impersonation, or the non-consensual sharing 
of sexual images [4]. 

Furthermore, a bibliometric analysis of lit-
erature on cyber-bullying in higher education 
highlighted the significant impact and determi-
nants of cyber-bullying on students' well-being, 
emphasizing the need for comprehensive inter-
ventions by higher education institutions [12]. 
Another study explored the relationship be-
tween cyber-bullying, social anxiety, and social 
comparison among college students, finding 
that social anxiety was associated with both 
cyber-bullying victimization and perpetration 
[17]. Research has also examined the concur-
rent relations of cyber-bullying to belief in a 
just world and empathy, providing insights into 
the psychological factors associated with 
cyber-bullying behaviors [10]. 

At the University of Perpetual Help System 
DALTA – Las Piñas Campus, data from the Uni-
versity Guidance Center show that 90 college 
students have reported being victims of cyber-
bullying, emphasizing the urgency of address-
ing this issue. 

This study aims to investigate the preva-
lence, forms, and effects of cyber-bullying on 
college students. The findings will help im-
prove institutional policies and intervention 
strategies. By focusing on the specific experi-
ences of college students, the research will con-
tribute to a better understanding of cyber-bul-
lying in higher education and support the de-
velopment of effective prevention programs. 
The study will also guide campus-wide efforts 
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to raise awareness, support victims, and create 
a safer learning environment. 

The research will be limited to victims of 
cyber-bullying who are willing to be inter-
viewed. Since qualitative research involves re-
searcher interpretation, personal biases may 
affect the findings [31]. Despite these limita-
tions, this study aims to provide valuable in-
sights into cyber-bullying in higher education 
and inform future research and policy-making. 

Ultimately, this research seeks to fill a criti-
cal gap by examining cyber-bullying in higher 
education. The findings will help shape institu-
tional policies and intervention programs, en-
suring a safe and supportive learning environ-
ment for college students. 

 
Methodology  

The study employed a qualitative research 
design, specifically descriptive phenomenol-
ogy, to explore the lived experiences of cyber-
bullying victims at the University of Perpetual 
Help System DALTA – Las Piñas Campus. Un-
structured interviews were conducted with six 
purposively selected students, allowing them 
to share in-depth narratives. Thematic analy-
sis, following Braun and Clarke’s six-phase ap-
proach, was used to identify recurring patterns 
and themes from the data. The research locale, 
a higher educational institution in Las Piñas 
City, served as the setting for this pioneering 
study, aimed at fostering a safer learning envi-

ronment. Ethical considerations, including in-
formed consent, confidentiality, and compli-
ance with institutional review protocols, were 
strictly observed to protect participants' rights 
and well-being. 

Data collection involved face-to-face or vir-
tual interviews, transcribed verbatim for accu-
racy. Labov’s structural model of narrative 
analysis was employed to examine cyber-bully-
ing experiences through elements such as ab-
stract, orientation, complicating action, result, 
evaluation, and coda. The thematic coding ap-
proach by Braun and Clarke was applied to sys-
tematically categorize data into meaningful 
themes, integrating both deductive and induc-
tive coding methods. Findings from the study 
are expected to contribute to institutional poli-
cies and intervention programs, addressing 
cyber-bullying and its impact on students’ psy-
chological and emotional well-being. 
 
Result and Discussion  
1. What are the lived experiences of co-

participants in cyber-bullying? 
The lived experiences of co-participants in 

cyber-bullying, as explored in the study, reveal 
significant emotional, psychological, and social 
consequences of online harassment. Each par-
ticipant’s narrative highlights unique yet inter-
connected aspects of cyber-bullying, emphasiz-
ing the profound and lasting impact on their 
well-being, academic experiences, and social 
interactions. 

 
Table 1. Lived Experiences of Co-Participant 1 in Cyber-Bullying  

Elements Clauses from Co-Participant 1's Lived Experience 

Abstract They said all sorts of things to me... I was hurt by their words, and many people 
knew about what was being spread and said about me.  

Orientation I was in my second year of college. It started when I stopped letting them copy 
from me because I felt used, and this person was proud, selfish, and did not want 
to be outperformed. 

Complicat-
ing Action 

So, when I started ignoring them and not replying to their messages, and when 
I started getting higher grades than them, they posted on Facebook using the 
term 'pispis' (suck-up) implying I was sucking up to the professor.  

Result Someone sent me a screenshot where my name was mentioned, and people 
were commenting on the post calling me a crybaby, loser, and baby girl.  

Evaluation The most distressing part for me was when someone commented 'shoot her in 
the head' and other such comments. I was offended and scared. 
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Elements Clauses from Co-Participant 1's Lived Experience 
Coda They left for the academy and have been gone for 2-3 years. When they left the 

school, I felt comforted and at ease because I no longer had to experience this 
again. 

 
Table 2. Lived Experiences of Co-Participant 2 in Cyber-Bullying  

Elements Clauses from Co-Participant 2's Lived Experience 
Abstract They kept throwing accusations at me that I wasn't doing; it was so hard to ac-

cept what they were seeing, hearing, and saying on social media. 
Orientation This happened when I was pushing for a project to proceed, which they didn't 

want, but I pushed for it and in the end, the project proceeded because the Dean 
followed me since I was the president then. They started to hate me from that 
point. I was in my fourth year of college when this happened. 

Complicat-
ing Action 

They started hinting at things through the group chat, and eventually, I discov-
ered they had their own group chat where they attacked me, sent my pictures, 
edited them to make fun of me, and body-shamed me, saying I was fat and it 
would be fun to butcher me. Everything was below the belt. Even the group chat 
where I wasn't included had my picture as the profile picture.  

Result When I graduated from education, they wondered why I didn't have friends, 
wasn't hanging out with anyone, and didn't go out of the house. That's when I 
told my parents, and they said to let it go, move on because that's how life is, 
and it's better to stay away from them.  

Evaluation There was so much cyber-bullying and physical bullying when we met, and I 
heard about it from others. Even now, when I visited the office, it was worse 
because of the Batch pin issue. They said I started the problem, couldn't solve 
it, and passed it to the lower class, which I had nothing to do with.  

Coda Now that I'm doing face-to-face reviews again, I don't make friends anymore 
because I don't want that to happen to me again. I used to be friendly and make 
friends immediately, but now I avoid even talking to people or asking how they 
are. I don't do it anymore because I don't want what happened before to happen 
again. It became a trauma for me. Now, I don't have any friends except Daniel, 
who is still in the PNPA academy. 

 
Table 3. Lived Experiences of Co-Participant 3 in Cyber-Bullying  

Elements Clauses from Co-Participant 3's Lived Experience 
Abstract It started around elementary when they kept teasing me for having a flat nose, 

and as we grew up and discovered social media, their bullying leveled up, reach-
ing the internet, sometimes on Facebook. I still experience it until now.  

Orientation Whenever I share a picture on Facebook, or even if they post my picture, they 
comment something bad, or put a caption. And of course, we are friends on Fa-
cebook and have mutual friends, so I feel ashamed because they can see it.  

Complicat-
ing Action 

Many times, on posts and in group chats.) <br> Insults are made against me in 
Facebook posts and in group chats on Messenger.  

Result Because of what happened, I wear a jacket with a hood to cover my face. My self-
confidence to face other people was affected, and I find it hard to talk to or get 
to know other people. 

Evaluation No, because they are still my friends until now. It’s like wherever they are 
happy, it’s fine with me. 
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Elements Clauses from Co-Participant 3's Lived Experience 
Coda I guess I just got used to it because no matter what they say, I can't do anything 

about it, and neither can they. This is who I really am. I just let them be. 
 
Table 4. Lived Experiences of Co-Participant 4 in Cyber-Bullying 

Elements Clauses from Co-Participant 4's Lived Experience 
Abstract This first happened when I was in senior high school, and it continues now that 

I am in college. They take my pictures and make fun of them, create memes 
without my permission, and edit them in various ways. 

Orientation I'm not the type of person who talks a lot; because I'm always quiet, they like to 
pick on me, knowing that I won't fight back.  

Complicating 
Action 

They laugh at my pictures and make negative comments. I'm overweight, and 
they compare my picture to other overweight people, saying I look like the per-
son next to me in the picture.  

Result There was a time when I couldn't eat because I was so offended by what they 
were saying about me. I was also very angry because they really picked on me. 
I was upset about it for quite some time, about two years.  

Evaluation As I get older, I think, what's the big deal about my physical characteristics? 
They can't do anything about it because this is how I am. I just ignore it because 
it would have a more significant impact on my life if I paid attention to it.  

Coda With the help of my friends, I am grateful that they are there because they give 
me the strength to rise above and avoid the bullies so I can fight back and not 
let them do it to me again. 

 
Table 5. Lived Experiences of Co-Participant 5 in Cyber-Bullying  

 
Table 6. Lived Experiences of Co-Participant 6 in Cyber-Bullying  

Elements Clauses from Co-Participant 6's Lived Experience 

Abstract Usually, it's teasing me online. During the pandemic, when I was in college, 
we had a video presentation in class about aikido rolling, and they laughed 

Elements Clauses from Co-Participant 5's Lived Experience 
Abstract There was a basketball try-out, and mostly they were videoed during the game. 

Something funny happened to me, it was caught on video, recorded, and posted 
online. When I saw it posted with unpleasant comments, it affected my confi-
dence.  

Orientation What happened was, there were drills before the game started. The ball was 
passed to me, but I didn't catch it. Out of nervousness, the ball hit my face, and 
my nose bled.  

Complicat-
ing Action 

They insulted me in that post, saying I was stupid for not catching the ball and 
didn't know how to play basketball but still wanted to join.  

Result It affected me emotionally because I thought of not going to school for two 
weeks. I lost the confidence to try out for basketball again, and even to play bas-
ketball.  

Evaluation Whenever I went to school, I always thought that something might happen 
again, and they would laugh at me and video me. It traumatized me.  

Coda I no longer play basketball with people I don't know; I only play with friends or 
classmates. 
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Elements Clauses from Co-Participant 6's Lived Experience 
when they saw me rolling. They also saw my physical appearance because of 
that video, and that's when my classmates started calling me fat.  

Orientation They tag or mention me when they see something fat on Facebook, like a pig 
video, saying that it's me.  

Complicating 
Action 

Insulting words because they call me a pig or fat on Messenger or Facebook.  

Result It makes me insecure about my physical appearance. Whenever they do or 
say those things to me, I feel embarrassed. I just try to laugh it off because 
their goal is to make people laugh, but they don't know that it hurts. I just 
think they don't mean it and just want to be funny.  

Evaluation I became insecure about myself. Sometimes, I just go along with it, pretend to 
laugh, even though I was hurt inside by what they said.  

Coda If I ever meet a new set of people and they start teasing me, it's better to show 
them from the start that I don't like it and not let it happen. Maybe if I had 
done that earlier and shown that I don't like it, they might have stopped. If 
you let it go, they will think it's okay to keep teasing you because you don't 
get mad. 

 
Emotional and Psychological Impact 

Co-Participants consistently reported emo-
tional distress caused by cyber-bullying. Many 
experienced humiliation, anxiety, anger, fear, 
and self-doubt. 
• Co-Participant 1 suffered from public defa-

mation on social media, leading to severe 
psychological distress and fear for personal 
safety. 

• Co-Participant 2 faced false accusations 
that resulted in prolonged emotional suf-
fering. 

• Co-Participant 3 endured persistent ridi-
cule from childhood to university, leading 
to resignation and passive acceptance of 
bullying. 

 
Triggers and Escalation 

The study found that cyber-bullying often 
stems from interpersonal conflicts, academic 
competition, or social differences. 
• Co-Participant 1 was targeted after refus-

ing to let a peer copy their work. 
• Co-Participant 2, a leader in an academic 

project, faced online harassment due to re-
sentment from peers. 

• Co-Participant 4’s quiet and non-confronta-
tional nature made them an easy target. 

• Co-Participant 6 experienced cyber-bully-
ing in online learning environments, in-
cluding body-shaming and public ridicule. 

Methods and Platforms of Cyber-Bullying 
Co-Participants described various forms of 

cyber-bullying, including direct insults, public 
humiliation on social media, group chat harass-
ment, and edited images used for mockery. 
• Facebook and Messenger were the most 

commonly used platforms for bullying. 
• Co-Participant 5 was humiliated when a 

video of a minor sports mishap went viral 
with demeaning comments. 

• Co-Participant 6 was frequently tagged and 
mentioned in posts designed to shame 
them. 

 
Social Isolation and Coping Mechanisms 

Many victims withdrew socially due to 
cyber-bullying. 

• Co-Participant 2 avoided social activi-
ties to prevent further harassment. 

• Co-Participant 3 wore a hooded jacket to 
escape attention. 

• Co-Participant 5 stopped trying out for 
basketball due to fear of public ridicule. 

• Several participants rationalized or ac-
cepted bullying rather than seeking 
help. 

 
Long-Term Consequences and Recovery 

The study found that cyber-bullying had 
lasting psychological and behavioral effects. 
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• Co-Participant 4 regained confidence 
through supportive friendships. 

• Co-Participant 3 accepted bullying as a so-
cial norm, highlighting the deep impact of 
long-term harassment. 

• Co-Participant 6 continued to struggle with 
insecurity despite attempting to mask their 
distress. 

• Some co-participants only found relief 
when their bullies left the academic envi-
ronment. 

 
Scholarly Corroboration 

Research supports the participants' experi-
ences. 
• Studies by Shaikh et al. (2021) [26] and 

Zaglodina & Pankratova (2021) [30] con-
firm that cyber-bullying leads to anxiety 
and depression. 

• Myers & Cowie (2019) [19] highlight that 
cyber-bullying continues from high school 
to university, requiring comprehensive in-
tervention strategies. 

• Peled (2019) [21] and Bagasol et al. (2022) 
[3] emphasize the long-term effects on stu-
dents’ academic, social, and emotional well-
being. 

 
2. What significant themes emerged based 

on the testimonies of co-participants? 
This study explored the significant themes 

emerging from the testimonies of co-partici-
pants regarding their lived experiences with 
cyber-bullying. The analysis of qualitative data 
revealed key psychosocial dynamics that high-
light the emotional, psychological, and social 
consequences of cyber-bullying in an academic 
setting. 
a. Psychosocial Dynamics  

Co-Participant 1’s experience shows 
the distress caused by public humiliation 
and academic jealousy. Relief only came 
when the bully was no longer present. 

b. Psychosocial Consequences  
Co-Participant 2’s testimony highlights 

how cyber-bullying leads to withdrawal 
from social interactions due to fear of re-
currence. 

c. Bullying Dynamics and Coping Mecha-
nisms  

Co-Participant 3’s experience demon-
strates how in-person teasing can evolve 
into persistent online harassment. The vic-
tim eventually became resigned to the bul-
lying due to a lack of institutional support. 

d. Cyber-Bullying Experiences and Resili-
ence  

Co-Participant 4’s testimony highlights 
the role of social support in overcoming 
body-shaming and public ridicule. 

e. Psychological Effects and Social Conse-
quences  

Co-Participant 5’s experience shows 
how cyber-bullying can severely impact 
self-confidence and cause anxiety in social 
settings. 

f. Psychosocial Responses to Cyber-Bully-
ing  

Co-Participant 6 masked their pain 
while developing coping strategies, show-
ing the need for institutional support. 

 
3. Based on the findings of the study, what 

are the implications of the study on 
cyber-bullying? 
The study on cyber-bullying within educa-

tional institutions reveals significant psycho-
logical, social, and emotional consequences for 
students, highlighting the need for proactive 
and multi-faceted intervention strategies. The 
findings from various co-participants under-
score the following key implications: 
a. Psychological and Emotional Well-being 

Victims experience anxiety, depression, 
and humiliation, emphasizing the need for 
mental health support in schools. Long-
term self-esteem issues call for resilience-
building programs. 

b. Academic and Social Impact 
Cyber-bullying often stems from aca-

demic conflicts, highlighting the need for 
conflict resolution training. Victims with-
draw from social interactions, reinforcing 
the importance of inclusive peer support 
networks. 

c. Parental and Institutional Involvement 
Parents should be involved in guiding 

children on coping mechanisms and sup-
porting anti-bullying initiatives. Schools 
must enforce stricter cyber-bullying poli-
cies and provide digital ethics education. 
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d. Long-Term Effects and Preventative 
Measures 

The normalization of bullying behavior 
in schools needs to be addressed by pro-
moting empathy and understanding. Long-
term effects, such as trust issues and fear of 
recurrence, show the need for continuous 
counseling and support. 

e. Specific Forms of Cyber-Bullying and 
Their Implications 

Body-shaming, public embarrassment, 
and online harassment highlight the need 
for body positivity programs. The misuse of 
personal images for bullying requires 
stricter regulations and digital ethics edu-
cation. 

f. Empowering Students and Bystanders 
Bystanders play a crucial role in either 

enabling or preventing cyber-bullying. 
Awareness campaigns can encourage stu-
dents to intervene. Teaching students as-
sertiveness and boundary-setting skills can 
help them prevent and respond to bullying. 

 
Overall, the study of cyber-bullying at the 

University of Perpetual Help System DALTA 
Las Piñas Campus provides a profound under-
standing of the multifaceted impact of cyber-
bullying on students. The findings reveal the 
deep emotional, psychological, and social scars 
left by cyber-bullying, as well as the coping 
mechanisms employed by victims to navigate 
their experiences. These insights underscore 
the urgent need for comprehensive interven-
tion strategies and supportive policies within 
educational institutions. By fostering resilience 
and creating a safer environment for students, 
schools can help mitigate the devastating ef-
fects of cyber-bullying and promote a culture of 
respect and empathy. 

 
Conclusion  

This study provides important insights into 
the wide-reaching impact of cyber-bullying at 
the University of Perpetual Help System DALTA 
Las Piñas Campus. It highlights the emotional, 
psychological, and social consequences stu-
dents face. The findings confirm that cyber-bul-
lying is not just an online issue but a serious 
threat that affects academic performance, men-
tal health, and relationships. 

Based on the findings, the following could 
be concluded: 
1. The emotional distress and public humilia-

tion caused by cyber-bullying show the ur-
gent need for schools to prioritize mental 
health support, counseling services, and 
peer intervention programs. Since cyber-
bullying is often linked to academic con-
flicts, schools should also integrate conflict 
resolution training, digital ethics education, 
and emotional intelligence development 
into their curriculum. Additionally, since 
cyber-bullying frequently occurs alongside 
offline bullying, a combined approach is 
necessary to address both forms. 

2. Cyber-bullying continues from early educa-
tion to higher education, making long-term 
intervention essential. Schools and univer-
sities should actively foster a culture of em-
pathy, inclusivity, and digital responsibil-
ity. Steps like implementing body positivity 
programs, teaching ethical online behavior, 
and equipping parents with tools to sup-
port their children can help prevent bully-
ing and support victims. 

3. Encouraging bystanders to intervene and 
support victims is crucial in creating a safe 
academic environment. Schools must teach 
students positive coping strategies through 
assertiveness training, stress management 
workshops, and structured extracurricular 
activities that promote a sense of belonging 
and resilience. 

4. Ultimately, this study highlights the need 
for collective action among educators, poli-
cymakers, parents, and students to combat 
cyber-bullying effectively. Strengthening 
institutional policies, promoting digital cit-
izenship, and fostering a culture of respect 
and accountability will help create safer 
learning environments. These efforts will 
protect students from the long-term effects 
of online harassment and empower them to 
succeed both academically and socially. 

  
Acknowledgement 

I extend my deepest gratitude to the Direc-
tor of CCJEGS and my thesis adviser, Dr. Eliza-
beth B. Villa, whose expertise and unwavering 
support have been a beacon throughout this re-
search. I am profoundly grateful also to Dr. 



Zamuco & Villa, 2025 / Lived Experiences of Cyber-bullying Victims in a Higher Educational Institution in Las Piñas City 

 

 
IJMABER  1673 Volume 6 | Number 4 | April | 2025 

 

Helen G. Trinidad and Dr. Jomar L. Furigay, for 
their diverse perspectives and expertise have 
enriched my understanding of the complex is-
sues at the heart of this study. 

I am deeply thankful to my panel of exam-
iners, Dr. Wilfredo D. Dalugdog, Dr. Alrien F. 
Dausan, Atty. Judy S. Lopez and Dr. Lucio A. 
Hernandez, for their thoughtful suggestions 
that significantly enhanced the quality of my re-
search. 

I also want to express my appreciation to 
the University of Perpetual Help System Dalta-
Las Piñas Campus, especially to the President, 
Dr. Anthony Jose M. Tamayo; School Director, 
Dr. Arnaldo S. De Guzman; OIC-University Guid-
ance Center, Ms. Ma. Leonora Q. Maquiran; and 
the Dean of the College of Criminology, Dr. Raul 
C. Trinidad, as well as the support staff. Their 
assistance with my research has been indispen-
sable, and their commitment to creating a sup-
portive academic environment has not gone 
unnoticed. 

My heartfelt thanks to my family and 
friends for their unwavering support, which 
has been a pillar of strength throughout this 
challenging yet rewarding journey. Above all, 
to the God Almighty who made all these, possi-
ble. 
 
References  
Ali S, Shahbuddin NB (2022) The relationship 

between cyberbullying and mental health 
among university students. Sustainability. 
14:6881. 
https://doi.org/10.3390/su14116881 

Aparisi D, Delgado B, Bo RM, Martínez-Mon-
teagudo MC (2021) Relationship between 
cyberbullying, motivation and learning 
strategies, academic performance, and the 
ability to adapt to university. Int J Environ 
Res Public Health. 18:10646. 
https://doi.org/10.3390/ijerph1820106
46 

Bagasol MAP, Balalio Jr. VT, Balanay RDD, Bal-
antac J, Barbado MAP, Velasco KCB, Badua 
JB (2022) Factors affecting cyberbullying 
involvement among students of North-
western University. Appl Quant Anal. 
https://doi.org/10.31098/quant.948 

Bernardo AB, Galve-González C, Cervero A, 
Tuero E (2022) Cyberbullying in first-year 

university students and its influence on 
their intentions to drop out. High Educ Res 
Dev. 42:275-289. 
https://doi.org/10.1080/07294360.2022
.2057447 

Bilag S, et al. (2020) Case study on cyberbully-
ing among criminal justice and public 
safety students of University of Baguio. Int 
J Adv Res Manag Soc Sci. 
https://garph.co.uk/IJARMSS/Jan2020/G
-2787.pdf 

Byrne VL (2020) Blocking and self-silencing: 
Undergraduate students’ cyberbullying 
victimization and coping strategies. 
TechTrends. 65:164-173. 
https://doi.org/10.1007/s11528-020-
00560-x 

Cagirkan B, Bilek G (2021) Cyberbullying 
among Turkish high school students. 
Scand J Psychol. 
https://doi.org/10.1111/sjop.12720 

Cocal CJ (2019) Cyberbullying practices and ex-
periences of the Filipino college students’ 
social media users. Int J Educ Manag Soc 
Sci. 2. https://ijsemss.psu.edu.ph/in-
dex.php/1/article/view/64 

Cox T, Raditch J (2022) Teaching online and 
cyberbullying. J Eff Teach High Educ. 
https://doi.org/10.36021/jethe.v5i1.152 

Creswell J. W., & Creswell J. D. (2018) Research 
Design: Qualitative, Quantitative, and 
Mixed Methods Approaches. 5th Edition. 
SAGE Publications, Inc. 

Donat M, Willisch A, Wolgast A (2023) Cyber-
bullying among university students: Con-
current relations to belief in a just world 
and to empathy. Curr Psychol. 42:7883–
7896. https://doi.org/10.1007/s12144-
022-03239-z 

Erişti B, Akbulut Y (2019) Reactions to cyber-
bullying among high school and university 
students. Soc Sci J. 56:10-20. 
https://doi.org/10.1016/j.soscij.2018.06.
002 

Fauzi MA (2024) Cyberbullying in higher edu-
cation: A review of the literature based on 
bibliometric analysis. Kybernetes. 
53:2914-2933. 
https://doi.org/10.1108/K-12-2022-
1667 



Zamuco & Villa, 2025 / Lived Experiences of Cyber-bullying Victims in a Higher Educational Institution in Las Piñas City 

 

    
 IJMABER 1674 Volume 6 | Number 4 | April | 2025 

 

Güler YE, Uzun RN, Şahin T, Kara E (2022) In-
vestigation of strategies for coping with 
cyberbullying of university students. J 
Pharm Negat Results. 
https://doi.org/10.47750/pnr.2022.13.s
06.213 

Hamuddin B, Syahdan S, Rahman F, Rianita D, 
Derin T (2019) Do they truly intend to 
harm their friends?: The motives beyond 
cyberbullying among university students. 
Int J Cyber Behav Psychol Learn. 9:32-44. 
https://doi.org/10.4018/ijcbpl.2019100
103 

Inquirer.net [https://business.in-
quirer.net/309567/public-and-private-
sector-talk-about-cyberbullying-on-
world-mental-health-day], June 18, 2023. 

Jin X, et al. (2023) Cyberbullying among college 
students in a Chinese population: Preva-
lence and associated clinical correlates. 
Front Public Health Sec Public Ment 
Health. 
https://doi.org/10.3389/fpubh.2023.110
0069 

Khine AT, Saw YM, Htut Z, Khaing C, Soe HZ, 
Swe KK, et al. (2020) Assessing risk fac-
tors and impact of cyberbullying victimi-
zation among university students in My-
anmar: A cross-sectional study. PLoS ONE. 
15:e0227051. 
https://doi.org/10.1371/jour-
nal.pone.0227051 

Lam TN, Goh KK, Azim IA (2022) College stu-
dents and cyberbullying: How social me-
dia use affects social anxiety and social 
comparison. Heliyon. 8:e12556. 
https://doi.org/10.1016/j.heli-
yon.2022.e12556 

Martínez-Monteagudo MC, Delgado B, García-
Fernández J, Ruiz-Esteban C (2020) 
Cyberbullying in the university setting. 
Relationship with emotional problems 
and adaptation to the university. Front 
Psychol. 10:3074. 
https://doi.org/10.3389/fpsyg.2019.030
74 

Myers C-A, Cowie H (2019) Cyberbullying 
across the lifespan of education: Issues 
and interventions from school to univer-
sity. Int J Environ Res Public Health. 
16:1217. 

https://doi.org/10.3390/ijerph1607121
7 

Nortajuddin A (2020) Does Malaysia have a 
cyberbullying problem? ASEAN Post. 
https://theaseanpost.com/article/does-
malaysia-have-cyberbullying-problem 

Official Gazette [https://www.officialga-
zette.gov.ph/2013/09/12/republic-act-
no-10627/], June 18, 2023. 

Peled Y (2019) Cyberbullying and its influence 
on academic, social, and emotional devel-
opment of undergraduate students. Heli-
yon. 5:e01393. 
https://doi.org/10.1016/j.heli-
yon.2019.e01393 

Rahman NSA, Sahabudin NA, Phon DNE, Razak 
MFA, Raffei AFM (2023) Factors affecting 
cyberbullying behaviours among univer-
sity students: A review. 2023 IEEE Int 
Conf Softw Eng Comput Syst. 342-346. 
https://doi.org/10.1109/ICSECS58457.2
023.10256292 

Ruiz RMNM (2019) Curbing cyberbullying 
among students: A comparative analysis 
of existing laws among selected ASEAN 
countries. PEOPLE Int J Soc Sci. 4:1285–
1305. 
https://doi.org/10.20319/pijss.2019.43.
12851305 

Sanchez-Danday ASQ (2023) Cyberbullying 
among college students: A case study. Eur 
Mod Stud J. 
https://doi.org/10.59573/emsj.7(3).202
3.19 

Shaikh F, Rehman M, Amin A, Shamim A, Hash-
mani M (2021) Cyberbullying behaviour: 
A study of undergraduate university stu-
dents. IEEE Access. 9:92715-92734. 
https://doi.org/10.1109/AC-
CESS.2021.3086679 

Shaikh FB, Rehman M, Amin A (2020) Cyber-
bullying: A systematic literature review to 
identify the factors impelling university 
students towards cyberbullying. IEEE Ac-
cess. 8:148031-148051. 
https://doi.org/10.1109/AC-
CESS.2020.3015669 

Snyder-Yuly JL, Patton T, Gomez SL (2021) 
Welcome to academia, expect cyberbully-
ing. In: Handbook of Research on Cyber-
bullying and Online Harassment in the 



Zamuco & Villa, 2025 / Lived Experiences of Cyber-bullying Victims in a Higher Educational Institution in Las Piñas City 

 

 
IJMABER  1675 Volume 6 | Number 4 | April | 2025 

 

Workplace. IGI Global. 242-265. 
https://doi.org/10.4018/978-1-7998-
4912-4.CH012 

stopbullying.gov [https://www.stopbully-
ing.gov/cyberbullying/what-is-it], No-
vember 3, 2024. 

The Philippine Star 
[https://www.philstar.com/head-
lines/2020/11/09/2055547/cyberbully-
ing-rise-unesco-warns], June 18, 2023. 

The Times of India [https://timesofindia.indi-
atimes.com/home/sunday-times/37-of-
indian-parents-say-their-child-has-been-
a-victim-of-cyberbullying/arti-
cleshow/66393598], June 18, 2023. 

Vitto C (2018) Prevalence of cyberbullying 
among university students: A comparison 
between Philippines and Turkey. 
https://www.researchgate.net/publica-
tion/329643569 

Yoon J, Koo KK (2019) Implication of cyberbul-
lying on under-represented students in 
post-secondary education. Int J Cyber Be-
hav Psychol Learn. 9:1-15. 
https://doi.org/10.4018/IJCBPL.201901
0101 

Zaglodina TA, Pankratova L (2021) Cyberbully-
ing in educational process: Research expe-
rience in student environment. INSIGHT. 
https://doi.org/10.17853/2686-8970-
2021-3-53-63 

  
 
 


