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ABSTRACT 

 

This study aimed to assess the level of awareness among recent gradu-

ates of Northern Mindanao State College (NMSC) and Tangub City Global 

College (TCGC) towards the services offered by the Public Employment 

Service Office (PESO) of Tangub City. Specifically, the study investigates 

awareness of referral and placement, labor market information, em-

ployment coaching, and job fair programs. A quantitative research de-

sign was employed, utilizing a modified questionnaire administered to 

466 recent graduates selected through purposive sampling. Data were 

analyzed using descriptive statistics, particularly weighted mean. The 

findings revealed that while the respondents were aware of PESO's re-

ferral and placement, employment coaching and career counseling, and 

job fair services, their awareness of labor market information was rela-

tively low. These insights highlight the need for PESO to enhance its in-

formation dissemination strategies to improve understanding, particu-

larly regarding labor market trends and opportunities. 
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Introduction 
Public employment services are typically 

free and accessible to all job seekers, regardless 
of their income or employment status. This is 
seen as a significant advantage, especially for 
job seekers who may not have access to private 
employment services. It offers various services, 
including job search assistance, resume writing 
workshops, and career counseling. This can be 
helpful for job seekers who are at different 
stages of their job search. Job seekers perceive 

public employment services as less effective 
than private ones. This may be due to a lack of 
awareness of the services offered or to negative 
experiences with the services in the past. Public 
employment services are considered impartial, 
as they are not affiliated with any employer.  
Some job seekers perceive public employment 
services as being inefficient and bureaucratic. 
This may be due to long waiting times or diffi-
culty navigating the system. 
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Behrenz et al. (2018) mentioned that public 
employment services offices help job seekers 
adopt long-term career perspectives, stimulate 
them to enhance their competencies, give ca-
reer guidance, and give workers support to 
make smooth career transitions, as well as 
work with employers to ensure they meet their 
requirements and encourage and support them 
to provide career opportunities to more disad-
vantaged individuals. Additionally, Klemmer 
and Schulrz (2020) stated that public employ-
ment services are helpful in an organization, as 
they provide information on occupations, 
training institutions, and self-employment op-
portunities and could attract a broad range of 
interested job seekers. The Public Employment 
Service Office (PESO) provides employment 
opportunities to job seekers through various 
local and overseas recruitment activities facili-
tated by local business establishments and 
overseas employment agencies (Bacheta & 
Bayoneta, 2021). 

Job seekers face several challenges in find-
ing employment, specifically fresh graduates 
without work experience. Meanwhile, the Local 
Government Unit of Tangub City has a Public 
Employment Services Office (PESO) in place 
that is mandated to offer free, secure, and ac-
cessible job opportunities requiring adequate 
knowledge and skills for job seekers. Several 
studies have been conducted to assess the im-
plementation and the level of satisfaction of the 
clients and employees, Bachita and Bayoneta 
(2021) and Cortez (2023). However, no exist-
ing literature has focused on assessing the 
awareness level among job seekers, especially 
in Tangub City. With this, the proponents con-
ducted an initial interview with ten fresh grad-
uates living in Tangub City. Unfortunately, 
seven out of ten answered that they were una-
ware of services offered by the local govern-
ment unit of Tangub City. Awareness of these 
services is crucial for recent graduates as it di-
rectly impacts their ability to navigate the job 
market effectively. Without this knowledge, 
graduates are essentially trying to find their 
way in the dark, missing out on valuable re-
sources that could significantly aid their job 
search.  

In this regard, the researchers assessed the 
fresh graduates' awareness of the public  

employment services of the Local Government 
Unit of Tangub City in the areas of referral and 
placement, labor market information, employ-
ment coaching, and job fair programs. The 
study's findings were utilized as the basis of de-
cisions and actions for the Local Government 
Unit to improve its mandate and delivery ser-
vice. Specifically, it sought an answer to the fol-
lowing questions: 
1. What is the level of awareness among fresh 

gradutes towards to the public employ-
ment services of the Local Government Unit 
of Tangub City in terms of: 
1.1    referral and placement; 
1.2    labor market information; 
1.3    employment coaching; and 
1.4    job fair program? 

2. Which of the public employment services 
provided by the Local Government of Tan-
gub City are fresh graduates least aware of? 

 
Literature Review 

Public Employment Services (PES) are 
foundational institutions within labor markets 
designed to offer free and accessible support to 
all job seekers, irrespective of their background 
or employment status (Johnston & McGauran, 
2021). Birca (2023) added the crucial role of 
public employment services in connecting em-
ployers and the unemployed in the labor mar-
ket. This will allow employers to source quali-
fied candidates with the help of government 
agencies, and also allow job seekers to connect 
with them.  

 
Philippine Public Employment Services  

In the Philippines, the Public Employment 
Service Office (PESO) is being established being 
mandated as a multi-service facility to provide 
employment information and assistance to the 
Department of Labor and Employment (DOLE) 
clients and constituents of Local Government 
Units (LGU), where it makes available in one 
roof the various employment promotion, man-
power programs, and services of the DOLE and 
other government agencies to enable all types 
of clientele to know more about them and seek 
specific assistance they require (De Développe-
ment, 2017; Bachita & Bayoneta, 2021.) 

Cortez (2023), in her study on assessing the 
level of satisfaction of the employees and  
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clients of the Public Employment Services Of-
fice of Biñan, where the paper cited the follow-
ing services of the Public Employment Services 
Office, namely: (1) Referral and Placement (2) 
Labor Market Information, (3) Employment 
Coaching, and (4) Job Fair Program. 

 
Referral and Placement 

According to the Public Employment Ser-
vices Office (2020), referral is a process of di-
recting pre-screened job seekers to employers 
with vacancies matching their qualifications, 
while placement is the result of a successful re-
ferral response to their viewpoint. Referrals 
provide better information about new hire 
productivity, with less screening and lower 
search costs, and increase job stability and 
wages (Gurtzgen & Pohlan, L. (2024). Aleksan-
drova (2024) found that companies prefer to 
use referrals from credible sources as it will be 
an advantage especially in tough competition 
for talents which are found to be difficult to 
find. Furthermore, the study of Gupta (2024) 
found corporation's recruitment and selection 
process is influenced by employee referrals 
(72%) and employment agencies (42%), with 
high satisfaction in resume screening and clear 
job descriptions reflecting positively on organ-
izational practices.  

 
Labor Market Information 

Labor market information includes data on 
job vacancies, employment, unemployment, 
workforce skills, wage trends, and how labor 
markets adjust to economic changes and tech-
nological shifts (Ashenfelter et al., 2022). Sua-
rez et al. (2019) previously emphasized that la-
bor market information is crucial in informing 
policies and decisions taken by employers and 
job seekers. Knowledge of the labor market can 
assist job seekers in making informed plans, 
choices, and decisions related to business re-
quirements, career planning and preparation, 
education and training offerings, job search, 
hiring, and governmental policy and workforce 
investment strategies (Andersen et al., 2019) 
However, Karr et al. (2020) highlighted that 
due to the rapidly evolving labor market, labor 
market information and career and employ-
ment coaching to cater the need for up-to-date 
knowledge.  

Employment Coaching 
Beltz (2020) noted that it is beneficial for 

graduate students interested in immersing 
themselves in some of the best work being 
done today in the subject of career develop-
ment and career counseling, and anyone inter-
ested in the fields of employment development, 
evaluation, and career counseling. Additionally, 
Stoltz-Loike (2019) cited that one-on-one ca-
reer counseling and employment coaching on 
the transition process, financial planning, self-
evaluation, career exploration, and job search 
techniques are typical services for job seekers. 
In addition to helping job seekers identify skill 
gaps and offer advice on how to fill them, career 
counseling and employment coaching help job 
seekers define reasonable and attainable ca-
reer goals. (Pope, 2018). 

 
Job Fair Program 

According to Daly (2019), a job fair pro-
gram is a convenient way for job seekers to ap-
ply to several companies and to get immediate 
interviews. Yerevan (2018) previously added 
that the job fair program enables job seekers to 
look for employers and gather company and ca-
reer information. Job seekers with the ad-
vantage of having a job fair problem may get an 
interview and be candidates for existing or fu-
ture job openings (Rocklin, 2020).  

 
Methods  

Research Design. The study used a de-
scriptive quantitative research design to assess 
the awareness among fresh graduates towards 
the public employment services office of the lo-
cal government unit of Tangub City. The quan-
titative research design was considered appro-
priate for this study as it allows data collection 
from the sample. It will then be subjected to 
statistical analysis that allows researchers to 
arrive at simple statistical descriptions and 
measures (Smith, 2020). 

Participants of the Study. The respond-
ents of this study were 466 out of 1179 gradu-
ates from A.Y. 2022-2023 at two higher educa-
tional institutions in Tangub City, namely, 
Northern Mindanao State College (NMSCST) 
and Tangub City Global College (TCGC). The 
sample size was determined using online 
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Raosoft sample size calculator with 95% confi-
dence level and margin of error of about 5%. 
Stratified random sample was also employed, 
getting the 241 respondents from TCGC and 
225 from NMSCST.  

Instrumentation and Data Gathering 
Process. The study utilized an adapted ques-
tionnaire from the research study of Cortez 
(2023) entitled “The Public Employment Ser-
vice Office (PESO) in the City of Biñan: An As-
sessment”. The questionnaire contains ques-
tions about job seekers' awareness of public 
employment services, which include referred 
and placement, labor market information, em-
ployment counseling and career coaching, and 
job fair programs; each sub-variable has 4 to 5 
indicators. Respondents were requested to rate 
their level of agreement with many items on a 
four-point Likert scale ranging from 1 = 
strongly disagree to 4 = strongly agree, which 
was interpreted as Highly Aware, Aware, Less 
Aware, and Not Aware.  

The instrument undergoes content valida-
tion from experts and academicians, which is 
then followed by pilot testing for 30 nonpartic-
ipants who share the same characteristics as 
the actual participants, and the result is then 
tested for Cronbach Alpha methodology. The 
outcomes are α=0.795 for Referral and Place-
ment, α=0.808 for Labor Market Information, 
α=0.830 for Employment Coaching and Career 

Counseling, and α=0.824 for Job Fair Program. 
Thus, the items in the questionnaire are consid-
ered “good" and “acceptable" to be conducted 
to the respondents.  

Before the distribution, the researchers 
asked permission from respective college ad-
ministrators to conduct the study at the two 
higher educational institutions in Tangub City, 
namely, Northern Mindanao State College 
(NMSC) and Tangub City Global College (TCGC). 
Then, the respondents requested permission 
from the respondents who are fresh graduates 
to allow them to conduct the study. After per-
mission was granted, the questionnaires were 
distributed to the respondents. The research-
ers clearly directed the respondents to under-
stand the given questions. After they answered 
the questions, the instruments were retrieved 
and organized. Then, the data was tabulated, 
analyzed, and interpreted using statistical 
tools.  

Data Analysis. The data results were quan-
tifiably analyzed and objectively interpreted 
using a weighted mean. The weighted mean 
was used to determine the average responses 
of the respondents on their level of awareness 
towards public employment services available 
in the local government unit of Tangub City. In 
interpreting the computed mean, the following 
scoring procedure were used: 

 
Table 1. Scoring Procedure 

 
Research Ethics. The participants’ confi-

dentiality was not revealed to anybody. Before 
the start of the dissemination of the question-
naire, a written inform consent form was given 
to the respondents. It was also emphasized to 
the respondents that the data gathered from 
the questionnaires will only be used for aca-
demic purposes. The researchers assured the 
respondents’ information gathered in the in-
strument would be strictly confidential, and the 

anonymity of their identities will be constantly 
maintained. To ensure the credibility of this 
study’s interpretation, the researchers con-
sulted experts and professionals about the ac-
quired data to ensure that the researchers 
made the right judgement of the result to pro-
vide a good recommendation for this study. As 
a result, this study was carried out with the ut-
most dependability and honesty.

Numerical 
Value 

Hypothetical Mean 
Range 

Interpretation Implication 

4 3.26 – 4.00 Strongly Agree Highly Aware 
3 2.51 – 3.25 Agree Aware 
2 1.76 – 2.50 Disagree Less Aware 
1 1.00 -1.75 Strongly Disagree Not Aware 
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Result and Discussion  
Table 2. Respondents’ Response on their Level of Awareness on Public Employment Service in terms 

of Referral and Replacement  

Indicators Mean Interpretation 

1. The LGU offers a service that provides assistance to applicants 
until they go on board the job. 

2.58 Agree 

2. There is a service offered in the LGU that provides a placement 
process.  

2.67 Agree 

3. There is an offered service in the LGU that ensures that all 
needed requirements are available before deployment. 

2.60 Agree 

4. There is an offered service in the LGU that ensures that the re-
ferral time is quick and responsive. 

2.46 Disagree 

Grand Mean 2.58 Agree 
 

 Table 2 presents the respondents' re-
sponses on their awareness of public employ-
ment services regarding referral and place-
ment. The highest mean of 2.67 indicates that 
the respondents agree that an offered service in 
the LGU provides a placement process. How-
ever, the lowest mean of 2.46 indicates that the 
respondents disagree that a service is offered 
in the LGU that ensures that the referral time is 
quick and responsive. Generally, the grand 
mean of 2.58 signifies that the respondents 
agree on the indicators of referral and place-
ment, which implies that their awareness of 
public employment service in terms of referral 
and placement is aware.  

According to Ali (2020), career choices are 
usually made without considering referral and 

placement process criteria. Such career deci-
sion-making concludes with despair and disap-
pointment due to unawareness about the ser-
vice. Moreover, Germejis and Verschuere 
(2019) contended that awareness of referral 
and placement equipping fresh graduates with 
the facility to be proactive in seeking potential 
employers or jobs will lead to more effective ca-
reer self-management and selection processes. 
Awareness about referral and placement pro-
cedures provides information concerning the 
organizational behavior, culture, and charac-
teristics of the organization, and candidates 
made judgments from job seekers' perspective 
of the fairness of the selection and recruitment 
process (Delery & Doty, 2021). 

 
Table 3. Respondents’ Response on their Level of Awareness on Public Employment Service in terms 

of Labor Market Information  

Indicators Mean Interpretation 
1. There is an offered service in the LGU that provides timely la-

bor market information to the public.  
2.37 Disagree 

2. There is an offered service in the LGU that makes access to la-
bor market information easy for the constituents.  

2.36 Disagree 

3. There is an offered service in the LGU that provides a wide pool 
of labor market information for the constituents. 

2.57 Agree 

4. There is an offered service in the LGU that regularly updates 
available labor market information 

2.57 Agree 

5. There is an offered service in that provides detailed labor mar-
ket information 

2.57 Agree 

Grand Mean 2.49 Disagree 
 



Gupit et al., 2025 / Job Seekers' Awareness towards the Public Employment Services of the Local Government Unit of Tangub City 

 

    
 IJMABER 2730 Volume 6 | Number 6 | June | 2025 

 

Table 3 shows the respondents’ response 
on their level of awareness on public employ-
ment service in terms of labor market infor-
mation. The highest mean of 2.57 depicts that 
the respondents agree that there is an offered 
service in the LGU that provides a wide pool of 
labor market information for the constituents, 
regularly updates available labor market infor-
mation, and provides detailed labor market in-
formation. However, the lowest mean of 2.36 
indicates that the respondents disagree there is 
an offered service in the LGU that makes access 
to labor market information easy for the con-
stituents. Generally, the grand mean of 2.49 sig-
nifies that the respondents disagree on the in-
dicators of labor market information which im-
plies that their level of awareness on public em-
ployment service in terms of labor employment 
service is less aware.  

Altonji and Meghir (2020) stated that study 
and career choice websites also offer new pos-
sibilities for targeted, unobtrusive experiments 
that gather observational field data, this cre-
ates the opportunity to gather data on expecta-
tions, which will provide new possibilities to 
investigate when and how young job seekers 
learn about different educational and occupa-
tional options, and which options they consider 
and exclude. Additionally, Betts (2020) cited 
that recent graduate’s awareness on increasing 
labor market demand for graduates from cer-
tain fields of study, expectations about future 
levels of earnings direct students in their field 
of study choice. Labor market information and 
role models can help fresh graduates to build 
career aspirations and avoid generating occu-
pational misconceptions (Damgaard & Nielsen, 
2019). 

 
Table 4. Respondents’ Response on their Level of Awareness on Public Employment Service in terms 

of Employment Coaching  

Indicator Mean Interpretation 
1. There is a service offered in the LGU that provides coaching 

and career services, especially to those who are new workers 
2.55 Agree 

2. There is a service offered in the LGU that regularly/occasion-
ally checks on deployed workers 

2.58 Agree 

3. There is an offered service in the LGU that provides mecha-
nisms for addressing job mismatch 

2.58 Agree 

4. LGU provides comprehensive employment guidance to its cli-
ents.  

2.56 Agree 

5. The LGU offers a service with adequate career coaching and 
counseling staff. 

2.56 Agree 

Grand Mean 2.56 Agree 

Table 4 presents the respondents' re-
sponses on their awareness of public employ-
ment services in terms of employment coach-
ing. As can be seen, all indicators are agreed 
upon by the respondents. The highest mean of 
2.58 depicts that the respondents agree that an 
offered service in the LGU regularly/occasion-
ally checks on deployed workers and provides 
mechanisms for addressing job mismatch. Gen-
erally, the grand mean of 2.56 signifies that the 
respondents agree on the indicators of employ-
ment coaching, which further implies that their 
level of awareness on public employment ser-
vice in terms of employment coaching is aware.  

 

 The result relates to Abbas (2021) findings 
that employment coaching are closely interde-
pendent insofar as one's characteristics, de-
sires, and efforts, in addition to one's personal 
view of the world being expressed through the 
psychological concept known as locus of con-
trol. Moreover, Smith (2022) stated that recent 
college graduates should also be aware of spe-
cific career-related expectations that influence 
their communication strategies to search for 
jobs and manage their expectations. This area 
is under-studied in employment coaching and 
career services counseling.  Employment 
coaching and career counseling are relevant; 
they increase young job seekers' awareness of 
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the varied natures of different jobs and help 
identify the jobs most suitable for the individ-
ual student, which is considered even more  

important concerning the social environments 
associated with various careers.  (Milloshi, 
2019). 

 
Table 5. Respondents’ Response on their Level of Awareness in Public Employment Service in terms 

of Job Fair Program 

Indicators Mean Interpretation 

1. The LGU offers a service that provides information about the job 
fair program. 

2.73 Agree 

2. The LGU offers a service that helps applicants meet potential em-
ployers. 

2.73 Agree 

3. There is a service offered in the LGU that matches the job to the 
qualifications of applicants. 

2.70 Agree 

4. The LGU offers a service that reduces the applicants' time, cost, 
and effort. 

2.73 Agree 

5. LGU offers a service that helps applicants get hired immediately.  2.16 Disagree 
Grand Mean 2.61 Agree 

 Table 5 presents the respondents' re-
sponses on their awareness of public employ-
ment services regarding job fair programs. The 
highest mean of 2.73 depicts that the respond-
ents agree that there is an offered service in the 
LGU that provides information about the job 
fair program, helps the applicants to meet po-
tential employers, and reduces the time, cost, 
and effort on the part of the applicants. How-
ever, the lowest mean of 2.16 indicates that the 
respondents disagree that there is an offered 
service in the LGU that helps the applicants get 
hired immediately. Generally, the grand mean 
of 2.61 signifies that the respondents agree on 
the indicators of the job fair program, which 
further implies that their awareness of the pub-
lic employment service in terms of the job fair 
program is limited.  

According to Devlin et al. (2019), being 
aware of to job fair program is a great deal, as 
meeting representatives of companies and get-
ting access to a series of services, such as data-
bases, counseling on employment or human re-
source management, information on training 
offers, and first and foremost information on 
job vacancies. Furthermore, Enochsson (2020) 
noted that a job fair program allows a great 
deal of information exchange between job 
seekers and potential employers in one place: 
awareness of this benefits both sides by signif-
icantly reducing the cost of both job search and 
recruitment. In addition, the job fair program 
enables relevant information on both sides to 
be gathered if both sides are aware of how to 
counter each other (God Thorpe, 2019). 

 
Table 6. Summary of Respondents' Response to Their Level of Awareness of Public Employment Ser-

vices  

Factors Grand Mean % Interpretation 
Referral and Placement 2.58 64.5% Aware 
Labor Market Information 2.49 62.25% Less Aware 
Employment Coaching 2.56 64% Aware 
Job Fair Program 2.61 65.25% Aware 

 
   Table 7 indicates the summary of re-

spondents' responses on their level of aware-
ness of public employment services. Based on 
the table projected above, labor market  

information is the least aware among the ser-
vices of the public employment service that got 
the lowest grand mean, which signifies that la-
bor market information has the least  
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awareness among the fresh graduates towards 
public employment services in the Local Gov-
ernment of Tangub City.  

According to Koettl and Tamayo (2021), be-
ing aware of labor market information is used 
to help workers enter the labor market, facili-
tate labor market adjustments, and cushion the 
impact of economic changes, they also typically 
provide labor market information, offer job 
search assistance and placement services, ad-
minister unemployment insurance benefits, 
and manage various labor market programs. In 
addition, Hansen et al. (2020) noted that labor 
market information was mainly concerned 
with job-broking, that is, with arranging for job 
seekers to be aware and to obtain jobs and em-
ployers to fill vacancies. However, some also 
became involved in new systems of unemploy-
ment insurance. Lack of information on job op-
portunities without labor market information 
tools and intermediary services may cause a la-
bor supply and demand mismatch, even if both 
are, in theory, available in the labor market (Ri-
hova, 2022).  

 
Conclusion  

The findings of this study reveal varying 
levels of awareness among recent graduates re-
garding the Public Employment Services of-
fered by the Local Government Unit of Tangub 
City. Among the four service categories exam-
ined, job fair programs demonstrated the high-
est awareness level with a mean score of 2.61 
(65.25% awareness rate), followed by referral 
and placement services (mean = 2.58, 64.5% 
awareness rate) and employment coaching 
(mean = 2.56, 64% awareness rate), all falling 
within the "Aware" category.  

However, a significant gap was identified in 
labor market information services, which rec-
orded the lowest mean score of 2.49 (62.25% 
awareness rate), categorizing it as "Less 
Aware" and representing the least understood 
service among fresh graduates. Notably, only 
36-37% of respondents agreed that labor mar-
ket information was timely and easily accessi-
ble through LGU services. 

This disparity in awareness levels indicates 
that while the Local Government Unit of Tan-
gub City has successfully communicated and 
engaged with its constituents regarding most 

employment services, critical improvements 
are needed in disseminating labor market in-
formation. The under-utilization of this essen-
tial service suggests that graduates may be 
making career decisions without access to com-
prehensive data on job vacancies, employment 
trends, wage information, and market dynam-
ics. Given that labor market information serves 
as a foundational tool for informed career plan-
ning and job search strategies, this awareness 
gap represents a significant barrier to effective 
employment outcomes for recent graduates. 

The study's findings suggested the urgent 
need for PESO to implement comprehensive in-
formation dissemination strategies through 
multiple channels. Specific recommendations 
include: (1) establishing a strong digital pres-
ence through social media platforms, mobile 
applications, and an interactive website featur-
ing real-time labor market data and job match-
ing tools; (2) strengthening campus engage-
ment by embedding PESO representatives in 
university career centers, conducting regular 
seminars during pre-graduation periods, and 
integrating employment services awareness 
into internship programs; (3) developing stra-
tegic partnerships with educational institu-
tions to create alumni networks that facilitate 
ongoing career support and information shar-
ing; (4) implementing targeted outreach 
through local radio advertisements, printed 
materials in high-traffic areas, and community 
bulletin boards; and (5) creating user-friendly 
labor market information dashboards that pro-
vide accessible, regularly updated data on em-
ployment trends, wage information, and skill 
demands. These multi-faceted approaches will 
ensure that all employment services, particu-
larly labor market information, become well-
understood and readily accessible resources 
for job seekers. 
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