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Despite earning their degrees, many graduates still face a harsh
truth—they're not meeting employer expectations. This study ex-
plores the skill gap between employers and student interns, focus-
ing on Financial Management graduates from Nueva Vizcaya State
University. Using a descriptive-quantitative method, data were
gathered through survey questionnaires from 65 student interns
and 15 Host Training Establishment (HTE) supervisors. Findings re-
vealed both similarities and gaps in perceptions. For basic skills, em-
ployers placed more importance on communication, computer liter-
acy, and being good with numbers than students. In hard skills, em-
ployers valued financial reporting, data analytics, risk assessment,
and business acumen more than students did. For interpersonal
skills, employers emphasized collaboration and negotiation, while
students ranked them lower. In 21st-century skills, employers rated
initiative and ICT literacy higher than students. Finally, regarding
supplementary skills, employers gave greater importance to deci-
sion-making and data analysis — areas where students showed less
awareness. The results indicate a disconnect between academic
preparation and industry expectations, highlighting the need for
stronger collaboration between schools and employers.
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Background of the Study

According to the Labor Force Survey - Phil-
ippine Statistics Authority, in February 2024,
the unemployment rate in the Philippines de-
clined to 3.5 percent, a significant drop from 4.8
percent in the same month of the previous year
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and 4.5 percent in January 2024. This positive
trend indicates an improvement in the job
market. Despite its sustained growth, young
people struggling to find jobs after they leave
school is still a persistent problem in the Phil-
ippines. It is not able to absorb all new entrants
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to the job market or reduce their entry into the
informal market (Asian Development Bank,
2018). The problem is there are more jobs
available than there are qualified jobseekers,
and according to Chanco (2023), this is what
they call job-skills mismatch.

The key factor for getting into a job today
depends upon the additional skills apart from
the subject- specific skills. Employers today
seek employees with the right combination of
generic, technical, and job- specific skills and
ensure that they can transfer skills from one
context to another. Employers are more inter-
ested in recruiting a "right" candidate with
multi-dimensional skills rather than a graduate
with very high academic knowledge but poor
interpersonal skills. The change has taken place
gradually but very steadily. In connection to the
development of technological advances and
knowledge in the modern day, globalization is
permanent. It requires everyone to be self-suf-
ficient in the situation. With this, employers
prefer candidates with a wide range of employ-
ability skills to complement their job-specific
skills and studies.

As a higher education institution with the
mandate of providing globally competitive ser-
vice to its clients, Nueva Vizcaya State Univer-
sity (NVSU), particularly the College of Busi-
ness Education (CBE), offers programs de-
signed to prepare students for global competi-
tiveness in both local and international job
markets. Among these programs is the Bache-
lor of Science in Business Administration ma-
joring in Financial Management (BSBA-FM).
This program provides students with a com-
prehensive understanding of management the-
ories, accounting principles, taxation regula-
tions, and related areas. Additionally, the cur-
riculum incorporates a 600-hour on-the-job
training component, allowing students to ac-
quire practical experience that complements
their classroom learning.

This paper investigated the perceptions of
employers and BSBA-FM student interns re-
garding employability skills and workplace
readiness, offering a distinctive perspective by
comparing their views within the context of a
regional academic program. By examining both
employability and supplementary skills critical
for workplace success, the study provides

valuable insights into the skills gap in the Fi-
nancial Management field. It aimed to identify
strengths and areas for improvement in stu-
dents’ skillsets, enabling the College of Busi-
ness Education (CBE) to better equip them for
success in today’s increasingly globalized job
market. The focus on contrasting perspectives
between employers and student interns sets
this research apart, highlighting on the discon-
nect between industry expectations and aca-
demic preparation.

Statement of the Problem

Students usually enroll in higher education
institutes to earn an academic qualification or
degree, gain appropriate skills, and step into
the corporate world via employment opportu-
nities (Charu Sarin 2019). However, according
to Zanele Ditse (2020), institutions of higher
learning do not equip graduates with practical
knowledge and skills that will enable them to
be effective and adaptable in the workplace.
The curriculum design and teaching methodol-
ogies used by institutions of higher learning
must be re-evaluated to equip graduates with
the skills that the industry requires to adapt to
its changing environment.

There is a significant gap between employ-
ers' expectations and graduates' competencies
in business and economics, as highlighted in
the study conducted by Ahmed and Tessma in
2020. The findings revealed that employers felt
there was a lack of essential skills, knowledge,
and abilities among graduates. This disconnect
underscores the need for educational institu-
tions to bridge the gap by enhancing curricula
to better align with the skills demanded in the
workforce. The study suggests that graduates
often enter the job market without the practical
skills and competencies necessary to meet em-
ployers' expectations, creating challenges for
both employers and new hires in adapting to
the workplace environment. It proves that
there is no match between the university cur-
riculum and market demand. Similarly, in the
study of Al- Shebab, N., et al. (2020), it was con-
cluded that the competence of new employees
is far from the managers' expectations in deci-
sion-making, problem-solving, lifelong learn-
ing, leadership, and analyzing information
skills. This indicates that there is a need to

IJMABER

4239

Volume 6 | Number 8 | August | 2025



Valdez et al, 2025 / Employability Skills Perception of Employers and Student Interns

improve the teaching methods for business stu-
dents. Additionally, in a study entitled "Em-
ployers' Perception Regarding 10 Employabil-
ity Skills of Management Students Undergoing
Internship (2020)", the results showed that alt-
hough intern students fared well in other pa-
rameters like self-management, using Infor-
mation, Communication and Technology (ICT)
efficiently, people relations, and team spirit, in-
novative approach and critical thinking, self-
confidence, and assertiveness and drive to
learn, it also indicates that they lacked in com-
munication skills, problem solving ability, ana-
lytical skills, and business understanding. This
proves that even though they possess other
skills, there are still some that they lack, which
employers need.

Thus, preparing business students for their
careers involves a gap between what employ-
ers expect and what intern business students
think about job skills. While schools focus on
teaching academic and job- related skills,
there's a disconnect between what students
learn and what employers want. This mismatch
makes it hard for new graduates to find jobs
and succeed in their careers.

Objectives of the Study
This study aimed to investigate the percep-
tions of employers and interns in business ad-
ministration regarding workplace readiness
and employability skills. Specifically, it sought
to:
1. Determine the socio-demographic profile of
student interns and employers in terms of
a. age
b. sex
c. ethnicity
d. type of Host Training Establishment
2. Identify the employability skills perception
of student intern for entry-level positions.
3. Identify the employability skills perception
of employers for entry-level positions.
4. Determine the employability skills percep-
tual difference between potential employers
and student interns regarding full

development of the identified employability
skills - basic skills, applied skills, interper-
sonal skills, and 21st century skills- in new
Financial Management graduates.

5. Determine supplementary skills necessary
in the industry for integration in the aca-
demic program offered for Financial Man-
agement students.

Conceptual Framework

The framework used in this study is
adopted and on the study of Erni Tanius (2016)
entitled “Employability Skill Readiness Among
Business’ Students” and was slightly devel-
oped. The study links four key employability
skills: basic skills, hard skills, interpersonal
skills, and 21st century sKkills. These skills are
the core skills of business students. They allow
students to adjust to changing job require-
ments, meet what employers want, and do well
in different work settings. Basic skills provide
the groundwork for good communication and
effective work. Hard skills ensure that business
students have the technical knowledge needed
for specific jobs. Interpersonal skills help with
teamwork and leadership, making it easier to
work well with others. Lastly, 21st century
skills give business students the ability to adapt
and solve problems in a fast-changing world.

Additionally, supplementary skills, such as
proficiency in Excel (Shahzaib, 2021), familiar-
ity with QuickBooks (Boulianne, 2014), statis-
tical methods for financial forecasting, and
knowledge of ethics and corporate governance
(Racelis, 2016), are emphasized as essential for
enhancing employability. As industries evolve
and digital transformation accelerates, these
supplementary skills are increasingly vital for
competitiveness.

The conceptual framework connects em-
ployability and supplementary skills, offering a
structured paradigm for the study, bridging ac-
ademic preparation with industry demands.
The figure shown below will serve as a para-
digm of the study.
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Figure 1. Conceptual Framework

The conceptual framework, which was il-
lustrated in Figure 1, highlights the relation-
ship between the study variables, the inde-
pendent variable (employability skills and sup-
plementary skills) and the dependent variable
(employers’ perception and students’ percep-
tion).

This conceptual framework is designed to
explore how employability skills and supple-
mentary skills shape the perceptions of both
employers and students. It will help identify
whether there is alignment between what stu-
dents believe they have in terms of skills and
what employers value. This framework will be
instrumental in guiding the research to under-
stand where improvements can be made in ed-
ucational programs or where there may be a
need to better communicate employer expecta-
tions to students.

Scope and Limitation of the Study

This study focused on and was limited to
the perceptions of employers and intern busi-
ness students regarding employability skills—
basic skills, soft skills, applied/technical skills,
interpersonal skills, and 21st-century skills,
where the researchers investigated the per-
ceived most important or necessary skills to be

hired by a company for entry-level positions
and determined the significant relationship be-
tween the respondent’s profile and their per-
ception of employability skills.

The target respondents of this study were
from the two groups of the population. The first
group consists of the student interns of the Col-
lege of Business Education (CBE) batch 2023-
2024, majoring in Financial Management, and
the second group consists of a group of Host
Training Establishments (HTE) that provide
the internships and training for the students.

Significance of the Study

It was necessary to conduct this study be-
cause it provided actionable insights for im-
proving the alignment between educational
programs in business administration and in-
dustry demands. This study will be beneficial to
these groups:

Students. This study can provide
knowledge to students on what specific skills
and competencies to develop and enhance for a
greater chance of employability.

Faculty Members. This study can help fac-
ulty members become more knowledgeable on
how to provide employability skills, as well as
relevant learning materials and training to
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their students to meet the demand employers
seek.

College/University. This study can assist
policy planners, educators, and decision-mak-
ers of the College of Business Education and the
Nueva Vizcaya State University in the enrich-
ment of curriculum and improvement of the
university in general.

Employers. This study can assist employ-
ers, in the case of hiring, to balance their hiring
for alignment with hiring for fit by gaining in-
sights into the specific skills and competencies
students possess.

Future Researchers. This study can suffice
as a baseline data for other researchers who
want to improve the scope of the study and
broaden and emphasize the concept of the
study.

Research Design

The researchers applied the descriptive-
quantitative approach to this study. It was pri-
marily a descriptive approach because the re-
searchers described the characteristics of the
respondents, as well as the perceptions of em-
ployers and student-interns of Business Ad-
ministration - Financial Management regard-
ing workplace readiness and employability
skills. A quantitative method was also utilized
to assess the most important and necessary
employability and supplementary skills.

Research Method

The researchers utilized a quantitative ap-
proach, whereby survey questionnaires were
used as the method. The overarching aim of the
quantitative approach study was to classify fea-
tures, count them, and construct statistical
models to explain what was observed. It al-
lowed for the gathering and collection of infor-
mation and the statistical analysis of numerical
data to determine which employability skills
potential employers and student interns per-
ceived as most important when new business
graduates were being recruited for entry-level
positions. It also aimed to determine the per-
ceptual differences between potential employ-
ers and student-interns regarding the full de-
velopment of the identified employability
skills—basic skills, applied skills, interpersonal
skills, and 21st-century skills in new financial

management graduates, and to identify the
supplementary skills necessary in the industry
for integration into the academic program of-
fered for financial management students.

Population/Respondents of the Study

The population of the study consisted of
two groups. The first group was composed of
the interns from the College of Business Educa-
tion, majoring in Financial Management at
Nueva Vizcaya State University, batch 2023-
2024. The second group was the Host Training
Establishments (HTEs) that provided intern-
ships and training for the students.

The researchers chose the respondents us-
ing a random sampling technique to gather ac-
tionable insights for improving the alignment
between educational programs in Business Ad-
ministration - Financial Management and in-
dustry demands. This involved identifying the
intern-students’ profiles, the most important
employability skills, and the supplementary
skills necessary in the industry, which were in-
cluded in the survey questionnaire.

Research Instruments

Survey questionnaires were the instru-
ments used for this study to gather the needed
data. The questionnaire was adapted from Erni
Tanius’ study and was slightly developed by the
researchers to align with the study’s objectives.
The research instrument consisted of four
parts.

The first part of the research instrument is
consisted of the respondents’ profiles, such as
their age, gender, ethnicity, and type of HTE
(whether private or government). The second
part consisted of four employability skills—
basic, hard/applied/technical, interpersonal,
and 21st century—which aimed to determine
the level of importance of these employability
skills for new business graduates being re-
cruited for entry-level positions. The third part
consisted of employability skills, with ten (10)
abilities, aiming to identify the most important
skills for new Financial Management graduates
to be hired for entry-level positions. Lastly, the
fourth part included ten supplementary skills
necessary in the industry for integration into
the academic program offered for financial
management students.
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Data Gathering Procedure

For the completion of this study, a step-by-
step data gathering procedure was accom-
plished accordingly. The researchers first
adopted a questionnaire and then it was pre-
sented to their adviser for further comments
and suggestions. As the questionnaire was fi-
nally approved, the researchers conducted the
survey. The researchers collected quantitative
data using an online survey questionnaire cre-
ated via Google Forms, which was distributed
personally to intern students through Messen-
ger. For employers, the researchers conducted
face-to-face surveys to easily connect with the
respondents. Participants were given 1- 3 days
to complete the questionnaires. After distrib-
uting the questionnaire, the researchers gath-
ered all the data provided by the respondents
and verified the accuracy and consistency of
the data. They then proceeded with data pro-
cessing, data analysis and interpretation.

Statistical Tools

The researcher used two (2) statistical
tools. The first (1) tool was descriptive analysis.

This tool was used to describe the profiles
of the respondents. This includes summarizing
data on age, gender, ethnicity, and type of Host
Training Establishment (HTE), as well as ex-
ploring the perceptions between employers
and student-interns of Business Administra-
tion - Financial Management regarding work-
place readiness and employability skills. This
tool helped the researchers identify gaps in ex-
pectations between both groups, which was
important for understanding how well new

Table 1. Age of Student Respondents

graduates matched organizations’ wants and
needs.

The second (2) tool was Likert scale. The re-
searcher used a 4-point scale (1- Very Unim-
portant/Unnecessary, 2-Unimportant/Unnec-
essary, 3- Important/Necessary, and 4- Very
Important/Necessary) to assess how much re-
spondents valued different aspects of the study.
By averaging the scores, the researcher ob-
tained an idea of which aspects the respond-
ents considered important.

Result and Discussion
This chapter presents the results and dis-
cussion of the results from the data collected.

Profile of the Student Respondents

The results presented in Tables 1 to 4 out-
line the profiles of student respondents at the
College of Business Education - Financial Man-
agement, including their age, sex, ethnicity, and
the type of Host Training Establishment (HTE)
they were affiliated with. This demographic
profile provides valuable insights for under-
standing the perspectives of the students,
which may influence their perceptions of em-
ployability skills.

Profile of the Student Respondents
Age of Student Respondents

The results in Table 1 shows the age distri-
bution of the students. The majority of re-
spondents are 22 years old, with a percentage
of 46.2 (30 individuals) of the sample. The age
group of 23 years old follows, with a percent-
age of 27.7 (18 individuals).

Age Frequency Percent
21 1 1.5
22 30 46.2
23 18 27.7
24 9 13.8
25 2 31
27 1 1.5
28 2 31
29 1 1.5
34 1 1.5
Total 65 100.00
IJMABER 4243 Volume 6 | Number 8 | August | 2025
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Sex of Student Respondents

The results in Table 2 reveal the sex distri-
bution of the students. Females represent the
majority, comprising 86.2% (56 individuals),

Table 2. Sex of Student Respondents

while males make up 13.8% (9 individuals).
This indicates a higher female representation
among the student respondents.

Sex Frequency Percent
Female 86.2
Male 13.8

Total 100.00

Ethnicity of Student Respondents

The results in Table 3 highlight the
ethnicity distribution among the students. The
majority of the respondents, 55.4% (36 individ-
uals), are Ilocano. Tagalog students make up

Table 3. Ethnicity of Student Respondents

32.3% (21 individuals), followed by Ifugao
(7.7%, 5 individuals) and others (4.6%, 3 indi-
viduals). This suggests a significant representa-
tion of the Ilocano ethnic group among the stu-
dents.

Ethnicity Frequency Percent
Tagalog 323
[locano 55.4

Ifugao 7.7
Others 4.6
Total 100.00

Type of Host Training Establishment

The results in Table 4 indicate the type of
Host Training Establishments (HTE) that the
students attend. A majority of 56.9% (37 indi-
viduals) are from government institutions,

Table 4. Type of Host Training Establishment

while 43.1% (28 individuals) are from private
institutions. This shows a slightly higher affilia-
tion with government establishments among
the student respondents.

Type Frequency Percent
Government Institutions 37 56.9
Private Institutions 28 43.1
Total 65 100.00
Profile of the HTE Respondent Age of HTE Respondents

The results presented in Tables 5 to 8 out-
line the profiles of supervisors from Host Train-
ing Establishments that provided internships
and training for the students at the College of
Business Education - Financial Management,
including their age, sex, ethnicity, and the type
of Host Training Establishment (HTE) they
were affiliated with.

The results in Table 5 show the age distri-
bution of the supervisors. A significant portion
of the respondents, 20% (or 3 individuals), are
42 years old. This indicates that the age distri-
bution is diverse, with supervisors falling into
various age categories, highlighting a mix of ex-
perience levels.
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Table 5. Age of HTE Respondents

Age Frequency Percent
24 1 6.7
27 1 6.7
28 2 13.3
29 2 13.3
32 1 6.7
34 1 6.7
40 1 6.7
41 1 6.7
42 3 20.0
51 1 6.7
52 1 6.7
Total 15 100.00
Sex of HTE Respondents individuals) and males 46.7% (7 individuals).

The results in Table 6 reveal the gender dis-
tribution of the supervisors. There is a near-
even split, with females comprising 53.3% (8

Table 6. Sex of HTE Respondents

This indicates a balanced representation of
both genders among the supervisors.

Sex Frequency Percent
Female 8 53.3
Male 7 46.7
Total 15 100.00

Ethnicity of HTE Respondents

The results in Table 7 highlight the ethnic-
ity distribution among the supervisors. The
majority, 60.0% (9 individuals), belong to the
[locano group. The remaining respondents are
primarily Tagalog (33.3%) and Ifugao (6.7%).
This suggests a strong representation of the
Ilocano ethnic group.

Table 7. Ethnicity of HTE Respondents

Type of Host Training Establishment

The results in Table 8 indicate the type of
Host Training Establishments. Slightly more
supervisors are affiliated with private institu-
tions (53.3%, or 8 individuals) compared to
government institutions (46.7%, or 7 individu-
als).

Ethnicity Frequency Percent
Tagalog 5 333
Ilocano 9 60.0
Ifugao 1 6.7
Total 15 100.00
Table 8. Ethnicity of HTE Respondents
Type Frequency Percent
Government Institutions 7 46.7
Private Institutions 8 53.3
Total 15 100.00
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Employability Skills Perception of Students and Employers for Entry-level Positions

Table 9. Employability Skills Perception of Students and Employers

Skill Type Employers Students Qualitative description
Mean SD Mean SD
Basic Skills 393 258 385 364 Important
Hard Skills 3.60 .632 3.65 513 Important
Interpersonal Skills 3.67 488 3.77 425 Important
21st Century Skills 3.73 458 3.68 471 Important

In the data findings above, intern students
and employers have both similarities and dif-
ferences in their perceptions of employability
skills. In terms of similarities, both rank the
basic skill as their highest skill, this indicates
that basic skill is important for entry-level po-
sitions. This align with the study of Barman and
Das (2020) and Okoye and Nkanu (2020)
which employers are more interested in soft
skills than hard skills. This suggest that basic
skill play a crucial role in enhancing employa-
bility. Additionally, hard skills are rated as the
least important skill by both intern students
and employers indicating that they view tech-
nical or job-specific skills as less critical for en-
try-level roles. This aligns with the study of
Chowdhury and Miah (2019) found that for en-
try-level roles in marketing and sales, employ-
ers prioritized skills like planning, organizing,
and professionalism more than technical ex-
pertise. This shows that employers tend to
value how well hard skills are applied in real
workplace settings rather than just having
technical knowledge alone.

On the other hand, there are notable differ-
ences. For interpersonal skills, intern students
ranked them as the second most important,
slightly higher than employee. This aligns with

Basic Skills Perception

the study of Tagulwa et al. (2023) which found
that students placed more importance on inter-
personal skills like communication and team-
work compared to employers, who prioritized
traits such as creativity, innovation, and a posi-
tive attitude. This gap may be due to students'
academic environments, which emphasize col-
laboration, while employers focus more on
practical workplace needs. Another difference
is in the ranking of 21st-century skills. Intern
students ranked them lower, while employers
placed them higher. This indicates that employ-
ers value adaptability and digital literacy more
highly than students perceive. This align with
the study of Chan (2023) which revealed that
employers are increasingly seeking candidates
who can navigate digital environments and
adapt to rapidly changing work conditions,
highlighting a potential gap in students' self-
assessment of these skills.

Thus, intern students and employers both
ranked basic skills the highest and hard skills
the lowest, showing agreement on the im-
portance of basic skills for entry-level roles.
However, they differed in ranking interper-
sonal and 21st-century skills, with students rat-
ing interpersonal skills higher and employers
placing more value on 21st-century skills.

Table 11. Basic Skills Perceptual Difference Between Potential Employers and Student- Interns

Skill Type Employers Students Observation
Mean SD Mean SD

Continually Learning 380 414 3.80 403  Both employers and students agree
on its importance.

Communication 3.87 352 3.72 451  Employer prioritize communication
more than students.

Computer Literacy 373 458 3.66 509  Employers emphasize tech skills
more thanstudents.
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Skill Type Employers Students Observation
Mean SD Mean SD

Customer Service 3.80 414 3.75 469  Employers slightly view customer
service as highly important.

Empathy 353  .640 3.52 562  Small difference between employ-
ers and students in theimportance
of empathy.

Good with Numbers 340 507 3.46 561  Both groups agree on the im-
portance of goodwith numbers.

Organization 380 414 3.82 429  Both employers and students agree
on the importance of organization.

Problem-Solving 3.73 458 3.75 434  Both groups agree on the value of
problem solving.

Research 340 .632 3.54 561  Students see research skills as
more important than employers do.

Teamwork 3.73 458 3.75 434  Employers and students agree on

the importance of teamwork.

Table 11 presents the results for the
perception of basic skills between employers
and student-interns based on their mean
scores, with standard deviations provided to
show the variability in responses. The data
shows agreement between employers and
students on the importance of Teamwork (Em-
ployers: Mean = 3.73, SD = 0.458; Students:
Mean = 3.75, SD = 0.434), Problem-Solving
(Employers: Mean = 3.73, SD = 0.458; Students:
Mean = 3.75, SD = 0.434), and Continually
Learning (Employers: Mean = 3.80, SD = 0.414;
Students: Mean = 3.80, SD = 0.403) as top skills
for the workplace. These findings align with
Mainga et al. (2022), who identified these skills
as critical for recruiting recent graduates and
emphasized continuous learning as essential in
a rapidly changing job market.

However, key differences exist in the
prioritization of certain skills. Employers rank
Communication (Mean = 3.87, SD = 0.352) as

the most important skill, while students rank it
lower (Mean = 3.72, SD = 0.451). Similarly,
Computer Literacy is rated higher by
employers (Mean = 3.73, SD = 0.458) than by
students (Mean = 3.66, SD = 0.509), reflecting
the increasing reliance on digital tools in the
workplace. Employers also place more empha-
sis on Good with Numbers (Employers: Mean =
3.40, SD = 0.507; Students: Mean = 3.46, SD =
0.561), highlighting its importance for analyti-
cal tasks, while students rank it last. These find-
ings are consistent with the study of Atanasov-
ski (2019), which showed that communication
skills, computer literacy, and numerical
proficiency are highly valued by employers.

Thus, while there is alignment in some
skills, the gaps in Communication, Technology,
and Good with Numbers suggest that students
need targeted training to better meet work-
place expectations.

Hard Skills Perception
Table 12. Hard Skills Perceptual Difference Between Potential Employers and Student-Intern
Skill Type Employers Students Observation
Mean SD Mean SD

Accounting and Cash Flow  3.47 640 3.74 443  Employers rank it lower than

Management students.

Attention to detail 3.60 632 3.78 450  Both groups agree on the high
importance of attention to de-
tail, with students rating it
slightly higher.
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Skill Type Employers Students Observation
Mean SD Mean SD

Budgeting and 3.40 632 3.62 550 Students rank budgeting

Forecasting higher than employers.

Business Acumen/ 347 516 3.60 553 Employers view business acu-

Understanding men as more important.

Data Analytics 3.53 640 3.55 560 Employers place more value
on data analytics.

Financial Planning 3.67 488 3.65 513  Both groups view financial
planning highly, though em-
ployers rank it slightly higher.

Financial Reporting 3.67 488 3.63 517  Employers rate financial re-
porting as the most important
skill, but students rank it
lower.

Proficiency in Technology ~ 3.47 516 3.66 477  Both groups recognize the

Integration and growing role of technology in-

Automation tegration, but employers place
slightlyless importance on it.

Risk Assessment 3.60 632 3.55 613  Employers value risk assess-
ment more than students.

SWOT Analysis 3.60 632 3.57 637  Employers prioritize SWOT

analysis as astrategic tool.

The findings reveal both similarities and
differences in how employers and students
perceive the importance of hard skills. Both
groups agree on the high importance of Atten-

tion to Detail (Employers: Mean=3.60,
SD=0.632, Rank=2; Students: Mean=3.78,
SD=0.450, Rank=1), Accounting and Cash Flow
Management (Employers: Mean=3.47,
SD=0.640, Rank=4; Students: Mean=3.74,

SD=0.443, Rank=2), Financial Planning (Em-
ployers: Mean=3.67, SD=0.488, Rank=1; Stu-
dents: Mean=3.65, SD=0.513, Rank=4), and
Proficiency in Technology Integration and Au-
tomation (Employers: Mean=3.47, SD=0.516,
Rank=4; Students: Mean=3.66, SD=0.477,
Rank=3). This shared prioritization under-
scores the workplace demand for precision, op-
erational competence, and technological adapt-
ability. As noted by Al-Shehab et al. (2020), pro-
ficiency in technology integration and automa-
tion is one of the top hard skills required in the
modern workforce, aligning with the percep-
tions of both groups.

However, notable differences arise in the
rankings of other skills. Employers rank Finan-
cial Reporting (Mean=3.67, SD=0.488, Rank=1)
as the most important skill, while students rank

it lower (Mean=3.63, SD=0.517, Rank=5), indi-
cating a gap in understanding its critical role in
providing accurate and reliable information for
decision-making, aligning with Ebaib (2021),
who highlighted that these skills were consid-
ered to have a high importance to employers.
Similarly, Data Analytics is ranked higher by
employers (Mean=3.53, SD=0.640, Rank=3)
than by students (Mean=3.55, SD=0.560,
Rank=9), emphasizing its importance in data-
driven strategies. Employers also prioritize
Risk Assessment and SWOT Analysis (both
Mean=3.60, SD=0.632, Rank=2), which stu-
dents rank lower (Mean=3.55, SD=0.613,
Rank=9; Mean=3.57, SD=0.637, Rank=8, re-
spectively), reflecting limited exposure to their
strategic applications. As highlighted by Bist et
al. (2020), skills such as risk assessment and
SWOT analysis are crucial for identifying chal-
lenges and opportunities, contributing to in-
formed strategic decision-making. Conversely,
students rank Budgeting and Forecasting
higher (Mean=3.62, SD=0.550, Rank=6) than
employers (Mean=3.40, SD=0.632, Rank=5),
possibly overestimating its relative im-
portance. Business Acumen/Understanding is
also ranked higher by employers (Mean=3.47,
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SD=0.516, Rank=4) than by students
(Mean=3.60, SD=0.553, Rank=7), aligning with
Bist et al. (2020), who highlighted that employ-
ers view business understanding as essential
for interpreting financial data and aligning with
organizational goals.

In conclusion, while there is alignment
between employers and students on the
significance of foundational skills like Attention
to Detail, Accounting and Cash Flow Manage-
ment, and Financial Planning, differences in

Interpersonal Skills Perception

prioritization point to gaps in students’
understanding of strategic and analytical com-
petencies such as Financial Reporting, Data An-
alytics, Risk Assessment, and Business Acumen.
These findings underscore the need for educa-
tional programs to address these gaps, aligning
with studies by Al-Shehab et al. (2020) and Bist
et al. (2020), which emphasize the importance
of equipping students with these critical work-
place skills to meet employer expectations and
excel in professional roles.

Table 13. Interpersonal Skills Perceptual Difference Between Potential Employers and Student-

Intern
Skill Type Employers Students Observation
Mean SD Mean SD

Collaboration 3.80 414 3.60 494  Employers place higher value on col-
laboration than students.

Conflict Resolution ~ 3.67 488 3.58 .527  Employers rank conflict resolution as
more important than students

Leadership 3.60 507 3.58 .556  Leadership is seen as moderately im-
portant by both groups

Listening 3.80 414 3.83 .378  Both groups agree on the critical im-
portance of Listening skills, with stu-
dents slightly rating it higher

Mediating 3.60 507 3.55 .560 Mediating is rated slightly lower by
students than employers.

Motivation 3.80 414 3.74 477  Both employers and students recog-
nize motivation as vital, though em-
ployers place it as the top skill.

Negotiation 3.73 458 3.51 504  Negotiation is rated more highly by
employers.

Networking 3.40 507 3.58 497  Networking is valuedmore highly by
student than employers.

Persuasion 3.67 488 3.65 482  Both groups rate persuasion almost
similarly

SWOT Analysis 3.80 414 3.77 425  Positive Attitude is highly valued by

both employers and students.

The findings reveal both alignment and dif-
ferences in the perception of interpersonal
skills between employers and students. Both
groups agree on the high importance of skills

like Listening (Employers: Mean=3.80,
SD=0.414, Rank=1; Students: Mean=3.83,
SD=0.378, Rank=1),

Motivation = (Employers: = Mean=3.80,
SD=0.414, Rank=1; Students: Mean=3.74,

SD=0.477, Rank=2), and Positive Attitude

(Employers: Mean=3.80, SD=0.414, Rank=1;
Students: Mean=3.77, SD=0.425, Rank=2).
These universally recognized skills align with
the findings of Fadhil et al. (2021) and Low et
al. (2016), which identified these traits as es-
sential for employability and workplace suc-
cess, especially in entry-level roles. Similarly,
both groups rate Persuasion moderately (Em-
ployers: Mean=3.67, SD=0.488, Rank=3; Stu-
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dents: Mean=3.65, SD=0.482, Rank=3), reflect-
ing its significance in influencing and guiding
others effectively.

However, there are notable differences in
other skills. Employers place greater emphasis
on Collaboration (Mean=3.80, SD=0.414,
Rank=1) and Negotiation (Mean=3.73,
SD=0.458, Rank=2), while students rank them
lower (Collaboration: Mean=3.60, SD=0.494,
Rank=4; Negotiation: Mean=3.51, SD=0.504,
Rank=7), indicating a gap in recognizing their
importance in teamwork and reaching
consensus, which aligns with the findings of
Tagulwa et al. (2023), who highlighted that em-
ployers not only expect students to possess
theoretical knowledge and competencies from
their degrees but also demand a range of
broader personal and interpersonal skills. This
indicates a growing need for graduates to be
well-rounded individuals with both academic
and practical abilities. Employers also value
Conflict
Resolution (Mean=3.67, SD=0.488, Rank=3)
and Mediating (Mean=3.60, SD=0.507, Rank=4)
more highly than students (Conflict Resolution:
Mean=3.58, SD=0.527, Rank=5; Mediating:
Mean=3.55, SD=0.560, Rank=6), suggesting
that students may lack an understanding of

21st Century Skills Perception

their role in maintaining workplace cohesion.
Both groups view Leadership (Employers:

Mean=3.60, SD=0.507, Rank=4; Students:
Mean=3.58, SD=0.556, Rank=5) and
Networking (Employers: Mean=3.40,
SD=0.507, Rank=5; Students: Mean=3.58,

SD=0.497, Rank=5) as moderately important,
aligning with Sarin (2019), who emphasized

that leadership is essential for career
progression rather than immediate
responsibilities.

In conclusion, employers and students
share a mutual appreciation for fundamental
interpersonal skills such as Listening, Motiva-
tion, and Positive Attitude, which are critical for
entry-level roles. However, gaps exist in stu-
dents’ perceptions of collaborative, negotia-
tion, and conflict resolution skills, which em-
ployers rank as essential for fostering team-
work and resolving workplace challenges.
These findings, consistent with research by
Zuma (2021), underscore the need for educa-
tional programs to enhance students’ interper-
sonal skills, particularly in areas like negotia-
tion, collaboration, and conflict resolution, to
better align with employer expectations and
improve employability in professional roles.

Table 14. 21st Century Skills Perceptual Difference Between Potential Employers and Student-Intern

Skill Type Employers Students Observation
Mean SD Mean SD

Adaptability 3.60 507 3.69 465  Studentsrank it lightly higher than
employers.

Creativity 3.47 516 3.57 585 Creativity is acknowledged by both
groups but is considered a lower
priority compared to other skills.

Curiosity 3.60 .507 3.68 562  Curiosity is valued more by students

Flexibility 3.80 414 3.72 451  Flexibility is highly valued by both
groups

ICT Literacy 3.67 488 3.62 490 ICT Literacy is more highly rated by
employers.

Initiatives 3.80 414 3.57 728  Employers emphasize the im-
portance of initiative more than stu-
dents

Persistence/Grit 3.73 458 3.72 451  Both agree on the value of persis-
tence/grit.

Productivity 3.87 352 3.72 451  Productivity is rated higher by em-
ployers than students.
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Skill Type Employers Students Observation
Mean SD Mean SD
Self-Efficacy 3.73 458 3.78 414 Self-Efficacy is highly rated by stu-
dents.
Strategic Thinking 3.87 352 3.69 465  Strategic Thinking is prioritized by

employers than students

The findings reveal both similarities and
differences in how employers and students
perceive the importance of 21st-century skills.
Both groups agree on the significance of Flexi-

bility (Employers: Mean=3.80, SD=0.414,
Rank=2; Students: Mean=3.72, SD=0.451,
Rank=2), Persistence/Grit (Employers:
Mean=3.73, SD=0.458, Rank=3; Students:

Mean=3.72, SD=0.451, Rank=2), Self-Efficacy
(Employers: Mean=3.73, SD=0.458, Rank=3;
Students: Mean=3.78, SD=0.414, Rank=1), Stra-
tegic Thinking (Employers: Mean=3.87,
SD=0.352, Rank=1; Students: Mean=3.69,
SD=0.465, Rank=3), and Adaptability (Employ-
ers: Mean=3.60, SD=0.507, Rank=5; Students:
Mean=3.69, SD=0.465, Rank=3). These skills
are consistently ranked high by both employers
and students, underscoring their critical role in
navigating today’s dynamic and fast- paced
work environment. The importance of these
skills aligns with the findings of Sarin (2018),
who highlighted that flexibility, persistence,
and adaptability are essential for overcoming
challenges in the modern workplace. Creativity
(Employers: Mean=3.47, SD=0.516, Rank=6;
Students: Mean=3.57, SD=0.585, Rank=6) is
also recognized as valuable by both groups but
is ranked lower, indicating that while creativity
is acknowledged as important, it is not seen as
a top priority compared to other skills. Addi-
tionally, ICT Literacy (Employers: Mean=3.67,
SD=0.488, Rank=4; Students: Mean=3.62,
SD=0.490, Rank=5) shows a slight divergence,
with employers ranking it higher, suggesting
they place more value on technological profi-
ciency than students do. This may reflect a gap

in students’ understanding of the critical role
technology plays in modern job functions and
career advancement.

There are also notable differences in the
rankings of Initiative (Employers: Mean=3.80,
SD=0.414, Rank=2; Students: Mean=3.57,
SD=0.728, Rank=6), with employers viewing it
as more essential than students do. This could
indicate that students may not yet fully
appreciate the significance of taking initiative
in driving innovation and leadership in the
workplace. Furthermore, Curiosity (Employ-
ers: Mean=3.60, SD=0.507, Rank=5; Students:
Mean=3.68, SD=0.562, Rank=4) is ranked
higher by students, suggesting that they value a
desire to learn and explore new ideas more
than employers do, possibly due to their aca-
demic environment, where curiosity is
often emphasized.

In conclusion, employers and students
largely agree on the importance of fundamental
21st- century skills such as Flexibility, Persis-
tence, and Self-Efficacy. However, differences
in the rankings of Initiative, ICT Literacy, and
Curiosity suggest gaps in how students per-
ceive the importance of specific skills that are
crucial in the professional world. The findings
support Sarin’s (2018) emphasis on the im-
portance of adaptability and strategic thinking,
while also highlighting the need for students to
better understand the role of ICT Literacy and
Initiative in driving success in modern careers.
These insights indicate that educational pro-
grams should focus on addressing these gaps to
better prepare students for the evolving de-
mands of the workforce.

Supplementary Skills for Integration in the Academic Program
Table 15. Supplementary Skills for integration in the Academic Program

Skill Type Employers Students Observation
Mean SD Mean SD
Balance multiple 3.80 414 3.66 509  Students rank it lower than
responsibilities employers.
IJMABER 4251 Volume 6 | Number 8 | August | 2025
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Skill Type Employers Students Observation
Mean SD Mean SD

Effectively use time to ac- 3.73 458 3.69 498 Effective time management is

complish tasks or goals critical for both groups

Make effective decisionsin ~ 3.73 458 3.60 524 Employers emphasize deci-

various business situations sion-making more than student

Work with diverse teams 3.60 507 3.60 553 Both groups agree on the im-

and clients from different portance of working with di-

cultures or regions verse teams

Identify and solve complex  3.67 488 3.51 534 Employers rate problem-solv-

business problems ing much higher than students

Data Analysis 3.67 488 3.52 533 Dataanalysis is seen as essential
by employers

Ethics and Corporate 3.73 458 3.68 533 Both groups agree on the im-

Governance portance of ethics and corpo-
rate governance

Financial Software 3.27 799 3.38 550 Both rank financial software rel-
atively low

Regulatory Knowledge 3.53 743 3.57 529 Both groups recognize the
value of regulatory knowledge

Statistical Techniques 3.40 828 3.46 561  Statistical ~ technique are

viewed as Modeately important
by both groups, although stu-
dents rank it slightly higher

The findings reveal both similarities and
differences in how employers and intern stu-
dents perceive the importance of supplemen-
tary skills. Both groups rank the following as
their top three skills: the ability to balance mul-
tiple responsibilities (Employers: Mean=3.80,
SD=0.414, Rank=1; Students: Mean=3.66,
SD=0.509, Rank=3), effective time manage-
ment to achieve goals (Employers: Mean=3.73,
SD=0.458, Rank=2; Students: Mean=3.69,
SD=0.498, Rank=1), and ethics and corporate
governance (Employers: Mean=3.73,
SD=0.458, Rank=2; Students: Mean=3.68,
SD=0.533, Rank=2). These align with previous
studies by Erni (2018) and Racelis (2016). Ad-
ditionally, both employers and students agree
on the importance of working with diverse
teams and clients from various cultures (Em-
ployers: Mean=3.60, SD=0.507, Rank=4; Stu-
dents: Mean=3.68, SD=0.553, Rank=4) and reg-
ulatory knowledge (Employers: Mean=3.53,
SD=0.743, Rank=5; Students: Mean=3.57,
SD=0.59, Rank=5). While slightly lower in rank,
these skills remain valued and should be inte-
grated into academic curricula to prepare

students for diverse and regulated workplaces.
This aligns with earlier research by Erni (2016,
2018) and Mainga (2022), where these skills
were ranked lower by employers but higher by
students.

Employers and students differ in how they
prioritize other skills. Employers rank deci-
sion- making in business situations as 2nd with
amean of 3.73 and standard deviation of 0.458,
while students place it 4th with mean of 3.60
and standard deviation of 0.524. This highlights
the need to emphasize decision-making in aca-
demic programs, as it is crucial for workplace
success, as supported by Al Shehab (2020).
Data analysis is ranked 3rd (Mean=3.67,
SD=0.488) by employers but ranked 6th
(Mean=3.52, SD=0.533) by students, suggest-
ing that employers recognize its importance for
handling large datasets and making informed
decisions, while students may not yet grasp its
significance. Bohler (2017) emphasizes that
data-driven decision-making and tools like Ex-
cel are becoming essential in business. Simi-
larly, employers rank solving complex business
problems as 3rd (Mean=3.67, SD=0.488),
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compared to 7th (Mean=3.51, SD=0.534) by
students. This underscores the importance em-
ployers place on creative problem- solving for
business success, aligning with Emi’s (2015)
findings. For financial software, employers
rank it 7th (Mean=3.27, SD=0.799) and stu-
dents 9th (Mean=3.38, SD=0.550). Employers
value familiarity with such tools but view them
as less critical due to cost concerns, as high-
lighted by Mangaba (2023). Lee (2016) recom-
mends emphasizing Excel in university pro-
grams, as it is widely used in accounting profes-
sions. Statistical techniques rank
6th(Mean=3.40, SD=0.828) for employers and
8th(Mean=3.46, SD=0.561) for students, re-
flecting a moderate gap. Employers see them as
vital for data interpretation and decision-mak-
ing, aligning with Moray’s (2020) view on the
importance of quantitative skills for managing
business uncertainties.

In conclusion, the results show that em-
ployers’ and intern students’ views on the value
of supplemental skills are both similar and dif-
ferent. Both groups prioritize key skills such as
balancing multiple responsibilities, effective
time management, and ethics and corporate
governance. These rankings highlight the rec-
ognized relevance of these abilities in the work-
place, consistent with previous studies by Erni
(2018) and Racelis (2016). However, notable
differences exist in other areas. Employers pri-
oritize decision-making, data analysis, and
solving complex business problems more
highly than students, implying that these abili-
ties are important for corporate success but
may not be fully understood by students. This
gap highlights the need for academic programs
to provide a greater emphasis on these areas,
as shown by research by Al Shehab (2020) and
Bohler (2017). Both groups recognize the value
of working with diverse teams and regulatory
knowledge, however they score slightly lower.
Financial software and statistical techniques
are appreciated by both groups, but the rank-
ings varied moderately, suggesting varying de-
grees of perceived importance. Overall, the
findings point to the need for a balanced ap-
proach in academic curriculum to bridge this
gap and better prepare students for employ-
ment problems.

Summary

This study aimed to assess the perceptions
of employers and student interns regarding the
employability and supplementary skills re-
quired for entry-level positions, focusing on
graduates of the Financial Management pro-
gram at Nueva Vizcaya State University. Its
uniqueness lies in the comparison of percep-
tions between employers and student-interns,
specifically within the context of a regional ac-
ademic program, providing insights into the
skills gap in the financial management field. Ad-
ditionally, it explores both employability and
supplementary skills critical to success in the
workplace, offering a detailed look at the dis-
connect between industry expectations and ac-
ademic preparation.

The researchers used a quantitative ap-
proach, employing a structured and adapted
questionnaire administered to 65 Financial
Management intern students and 15 Host
Training Establishment (HTE) supervisors.
Data was collected through face-to-face inter-
actions and online surveys, with the responses
analyzed using descriptive statistical methods,
such as percentages, means, and standard devi-
ations.

The study found both similarities and dif-
ferences in how employers and students per-
ceive key employability skills. For basic skills,
both groups valued problem-solving, team-
work, and continuous learning, but employers
placed more importance on communication,
computer literacy, and numerical proficiency.
In hard skills, both prioritized attention to de-
tail and financial planning, yet employers val-
ued financial reporting and data analytics more
than students did. For interpersonal skills, em-
ployers emphasized collaboration and negotia-
tion, while students ranked them lower. In
21st-century skills, both agreed on the im-
portance of flexibility and productivity, but em-
ployers rated initiative and ICT literacy higher
than students. Finally, regarding supplemen-
tary skills, both groups valued time manage-
ment and ethics, but employers gave greater
importance to decision-making and data analy-
sis, areas where students showed less aware-
ness.
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Conclusions

Derived from the data gathered, the study
reveals a significant skills gap between employ-
ers’ and students’ perceptions of employability
skills. Employers prioritize basic skills such as
communication, computer literacy, and being
good with numbers, alongside hard skills like
financial reporting, data analytics, risk assess-
ment, and SWOT analysis. They also emphasize
the importance of interpersonal skills such as
collaboration and negotiation, as well as 21st-
century sKkills like initiative. In contrast, stu-
dents focus on other areas, underestimating
the importance of these foundational skills for
entry-level positions.

This gap highlights a misalignment be-
tween higher education institutions and em-
ployers. Universities may not be fully address-
ing the skills most in demand by employers, re-
sulting in students whose skill sets may not
align with employers’ needs. This disconnect
could contribute to the growing unemployment
rate among fresh graduates, as they may lack
the critical competencies that employers seek.

In conclusion, it is important for higher ed-
ucation institutions and employers to engage in
open communication and collaboration. Uni-
versities should work closely with industry
leaders to design curricula that integrate prac-
tical skill development, ensuring students are
equipped with the competencies necessary for
success in the modern workforce. Similarly,
employers can contribute by offering intern-
ships, mentorship programs, and workshops to
help bridge the gap between academic learning
and real-world expectations.

Recommendations

Based on the findings, the following recom-
mendations are proposed for various stake-
holders to bridge the skills gap and enhance
workplace readiness:

Students

1. Focus on Developing Industry-Specific Skills
- Investigate employability skills across dif-
ferent courses and industries for a more
comprehensive understanding of skills re-
quirements.

Faculty Members

1. Skill-Specific Training - Provide targeted
workshops on soft skills like communica-
tion, teamwork, and leadership, alongside
technical training in financial management
tools.

2. Mentorship and Guidance - Actively mentor
students to identify and work on their indi-
vidual skill gaps, preparing them for the
challenges of the workplace

3. Career Development Programs - Offer ca-
reer counseling, mock interviews, and net-
working opportunities to help students
transition smoothly into professional roles.

4. Faculty Development - Encourage faculty to
engage in continuous professional develop-
ment to stay updated with industry prac-
tices and teaching methodologies.

University

1. Curriculum Enhancement - Update and inte-
grate industry-relevant skills, such as ad-
vanced technical tools (e.g., data analytics
and financial software), effective communi-
cation, and interpersonal skills into the cur-
riculum.

2. Collaborative Programs - Strengthen part-
nerships with industries to co-develop pro-
grams, ensuring students are exposed to
real-world applications.

3. Continuous Monitoring - Conduct regular
surveys and consultations with employers
and alumni to align academic programs with
evolving market demands.

Employers

1. Regular Consultation - Offer regular consul-
tation to students and the university about
the skills most needed in the industry to
guide curriculum improvement.

2. Workplace Mentorship - Designate supervi-
sors/employee-in-charge for student-intern
to provide guidance, build confidence, and
foster professional growth.

Future Researchers

1. Broader Context - Investigate employability
skills across different disciplines and indus-
tries for a more comprehensive understand-
ing of skills requirements.
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