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ABSTRACT 

 

This literature review focused on the mental health and coping strat-

egies of healthcare workers amidst pandemic. Coronavirus disease 

2019 (COVID-19) has produced a worldwide health catastrophe that 

has mandatory emergency protocols and control in all countries. The 

increasing number of confirmed positive patients and deaths has 

caused health emergency to health care providers and even to the 

health system. Besides the population that had been infected, 

healthcare workers who are at the forefront of battling with the dis-

ease have also been ill. The fact that nurses have longer exposure, a 

revealing misery associated to mental health issues such as depres-

sion, drowsiness and sleep deprivation was fabled. As many people 

would say nowadays, “depression is real” and this opens gates as this 

study aims to explore on the mental health status of the healthcare 

workers and their coping strategies as identified by several studies. 
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Introduction 

An unknown cause of pneumonia and its 
origin emerged in the later part of 2019 in Wu-
han, China. The newly found virus was named 
the 2019 Novel Corona Virus n (2019 – NC0V) 
by the World Health Organization and later rec-
ognized as Corona Virus Disease (COVID – 19). 
The virus is transmitted from person-to- per-
son, prompting the World Health Organization 
to designate it a worldwide pandemic. It has 
had a significant negative influence on the lives 
of individuals all over the world, both physi-
cally and mentally (World Health Organization 
2020). 

In one study, it revealed that the medical 
staff as front liners are those much affected by 
the global deluge of confusion and ordeal. The 
medical front liners especially nurses who are 
assigned in the COVID – 19 facilities and hospi-
tals are the center of physical and psychological 
concern on this global pandemic (Lai et al., 
2020).  

In 2002, during the Middle East Respiratory 
syndrome (MERS), in comparison to COVID – 
19, it caused much obligation among nurses 
and medical staff. Nurses are risking their lives 
in caring for the COVID – 19 patients through-
out the pandemic as part of the healthcare sys-
tem by handling and managing the crisis and 
building up plans, implementations and evalu-
ation of strategies during the pandemic.  

Objectives were created, resources were 
aligned, and policies were formulated in re-
sponse to the needs of quality care (Shutz & 
Mattel, 2020). Fear and distress affected the 
nurses working for long hours. Stress and anx-
iety generated in their workplace and emo-
tional support was not prioritized. Clinical risks 
and depression affected the nurses in their 
workload.  These front liners are forefront in 
danger of worries and depression (Thobaity & 
Alshamman, 2020).  

In a study from the American Nurses Asso-
ciation (ANA) in March to April 2020, it was 
found out that of 32,000 nurses, 87% feared of 
going to work, 36% caring from an infectious 
respiratory patient having insufficient PPE, and 
only 11% are prepared physically, emotionally, 
and psychologically prepared to take and man-
age the COVID-19 patients. Lack of personal 

protective equipment or training may  
exacerbate mental health impacts (Muller et al., 
2020). 

Nurses being in the frontline consisted of 
the highest number of one thousand seven hun-
dred thirty-four (1,734) out of 5, 008. This 
caused great burden to medical staffs and 
caused much concern for nurses in comparison 
to other health care experts (Huang et al. 2020).  
The fact that nurses have longer exposure, a re-
vealing misery related to mental health matters 
including depression, drowsiness and sleep 
deprivation was fabled (Dong & Bouy, 2020; Li 
et al., 2020).  

 
Research Objective 

Since several studies have been conducted 
about the effect of the pandemic on the psycho-
logical wellness and wellbeing of healthcare 
workers; hence, this study aims to explore the 
mental health status of the healthcare workers 
and their coping strategies. Consider as un-
derreported, likewise, this will add to the grow-
ing knowledge on the mental health and coping 
strategies of health care providers amidst this 
pandemic times. 

 
Methods 

A literature review was conducted to syn-
thesize the main objective of this study, the syn-
thesis of several study results regarding mental 
health and coping strategies among healthcare 
workers. Search strategies was made to several 
engines (ScienceDirect, Google Scholar, and Eb-
scoHost) using the keywords of “Mental health 
of Healthcare workers during COVID-19” and 
Coping Strategies of Healthcare Workers dur-
ing COVID-19.” 

Cold (finding significant results) and warm 
analyses (synthesis and thematization) (Orte & 
Bautista, 2017; Tang et al., 2018) was done in 
order to derive the narratives into a flow of dis-
cussions.  

 
Results and Discussions 
Mental Health 

Coronavirus disease 2019 (COVID-19) has 
caused a worldwide health disaster, prompting 
a declaration of emergency. The total number 
of confirmed positive patients and deaths has 
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generated worry and concern among 
healthcare personnel and the whole healthcare 
system. 

The World Health Organization empha-
sized that the mental health as a ‘state of well-
being in which the individual realizes his or her 
own abilities, can cope with the normal stresses 
of life, can work productively and fruitfully and 
is able to make a contribution to his or her com-
munity’. Healthcare workers exposed to 
COVID-19 have a high-risk of emerging nega-
tive mental health consequences and may need 
psychological interventions or even support 
(Lai et al., 2019). As such, many studies have 
exposed that nursing and even allied health is 
considered as one of the most stressful profes-
sions (McGrath et al., 2003; Oyeleye et al., 
2013). Stress among nurses, based on studies, 
has been related to undesirable results includ-
ing burnout, psychological distress, anxiety, de-
pression, musculoskeletal problems and even 
low-back pain (Farquharson et al., 2013; Gonge 
et al., 2002) and the quality of patient’s care 
may lessen (Leveck & Jones, 1996). Even health 
facilities tend to lessen their efficacy and effi-
ciency due to healthcare worker’s exhaustion 
that leads to intention to leave as identified rea-
sons (Coomber & Barriball, 2007; Lorente, et. 
al., 2020).  

Burnout is a main healthcare concern in ad-
dition to the stressors brought by the ongoing 
pandemic. Emergency Department healthcare 
workers have had one of the highest incidences 
of burnout even before there was COVID-19. 
Frontliners who handle the patients directly to 
COVID-19 suspected and/or infected clients ag-
gravates the situation (Chor et. al. 2020). In 
brief, healthcare workers are exposed to an ex-
tended source of distress which may go beyond 
to their capacity to cope-up with the situation 
resulting to overwork in extended period of 
time (Zhang et al., 2020). 

Among all healthcare workers, nurses were 
those professionals who consumed most of 
their time with the patient and stressed out 
that they experienced a mix of negative reac-
tions, such as shock, anxiety, fear, and even 
stress due to the reports on COVID-19 
(Deliktas, et. al. 2020). They undergo extreme 
pressure because of the great risk contacting 

the infection, the dread of providing insuffi-
cient care, being tagged as high risk and the 
over-all hesitation brought about by the past 
experiences from the earlier epidemics such 
Middle-East Respiratory Syndrome-Corona Vi-
rus (MERS-CoV) and severe acute respiratory 
syndrome (SARS) (Liu et al., 2020).  

Others explicated that they felt psychologi-
cal symptoms, including mental breakdown, 
social life problems, reluctance to perform any-
thing, hesitancy, misery, apprehension about 
the future and pessimism. They also uttered 
that they were preoccupied with containing 
and controlling the virus. Most participants 
highlighted that their anxiety of dispersing the 
infection was consider a reason to the difficul-
ties in coping with the situation during the pan-
demic. Moreover, living with family members 
amplified this anxiety, but some stated that, alt-
hough they lived alone, they still anxious in 
contaminating people. As much as possible 
thay are trying to control these factors and 
fears and voluntarily isolated themselves as 
they believe that they are considered carriers 
and doesn’t want to disseminate the pathogen 
(Deliktas et al., 2020). On the other hand, 
healthcare practitioners were frequently expe-
rienced mental health status problems such as 
distress, apprehension, and panic leading to 
compromise patient safety (Thatrimontrichai, 
2020). As COVID-19 considered more trans-
missible than MERS-CoV and SARS diseases 
based on literatures for about 10 times (Ahn et 
al., 2020), this actually upsurge the workload 
burden of frontline nurses and healthcare pro-
fessionals (Shan et al., 2020). 

Caring for COVID positive patients makes 
healthcare workers at-risk or susceptible not 
only for the physical aspect but also for men-
tally. Being exposed to COVID-19 is considered 
traumatic, together with the necessity to have a 
tough decision, puts them at-risk of stress. 
These occurrences call for a better emphasis on 
the desires of those with mental difficulties and 
on mental health matters among the health 
care workers and the general population 
(Lange, 2020). Prolonged exposure to trau-
matic events, such as the death of patients or 
coworkers, may result in the development of 
significant anxiety and depression symptoms 
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(Di Tella, et. al, 2020). When examining the in-
fluence of the COVID-19 pandemic on decision 
making, resource allocation, treatment  
planning, and ethical dilemmas, an already 
complicated situation becomes much present. 
(Crowe et. al., 2020).  

The mental health impact of a disease out-
break is usually ignored in times of pandemic. 
Psychological well-being has an important im-
pact on individuals’ performance. Health pro-
fessionals require a support structure at work 
to improve their mental well-being, and their 
activities must be constantly monitored. This is 
critical in times of health emergency. An early 
evaluation of health workers' mental health 
condition and mental health requirements dur-
ing crises can assist management in responding 
to and reducing psychological distress, as well 
as aligning health professionals with patient 
needs (Khanal, et. al., 2020).  

According to reports from throughout the 
world, healthcare professionals suffer consid-
erable levels of self-reported anxiety, sadness, 
sleeplessness, and even signs of post-traumatic 
stress disorder. Following the conclusion of the 
epidemic, healthcare personnel may have a 
more serious mental health condition. The sci-
entific community has stated that specialized 
mental health therapies for healthcare person-
nel are required. Protecting doctors' mental 
health following COVID-19 is critical, and it ne-
cessitates an evidence-based strategy to estab-
lishing and disseminating comprehensive clini-
cians' mental health care (Cabarkapa, Nadjidai, 
Murgier, & Ng, 2020). 

 
Coping Strategies 

The healthcare workers have undergone so 
many struggles in facing this COVID-19 pan-
demic but their resilience made them be able to 
manage the circumstances.  

According to WHO (2020b), the healthcare 
staff is deemed critical to a successful pandemic 
response. It is recommended that their physical 
health be preserved and their mental health re-
quirements be anticipated and handled in or-
der to enhance their service. In addition, the 
CDC (2020) emphasized the significance of lis-
tening to and learning from healthcare practi-
tioners' experiences as they respond to COVID-
19. Earlier crisis processes, such as the Middle 

East respiratory syndrome coronavirus 
(MERS-CoV), revealed the need of investigating 
the demands and challenges faced by 
healthcare personnel while developing a se-
cure healthcare system to efficiently respond to 
national disasters (Yujeong Kim, 2018).  

Given the high load, there is an increasing 
need and attention on protecting healthcare 
professionals across the world through the 
provision of personal protection equipment, 
training, managing tiredness, and mitigating 
psychosocial repercussions (Shaukat, 2020). 
Adequate rest, as well as recovery programs 
targeted at boosting resilience and psychologi-
cal well-being, will be prioritized (Zhang, et. al., 
2020). 

Despite their dread, healthcare personnel 
in the front lines must adjust to the new condi-
tions in their workplace (Aggari et al., 2019; 
Orte et al., 2020) and strive to overcome the 
traumatic circumstances brought about by the 
disease's spread (Pathania et al., 2020) 

There are multiple elements that contribute 
to nurses' coping techniques, one of which was 
receiving various sorts of support from their 
social surroundings, institutions, and cowork-
ers. The majority of the nurses reported strong 
communication and a sense of learning to-
gether, supporting one another, and combating 
the epidemic together. Some nurses stated that 
being appreciated by society gave them a sense 
of fulfillment. Sharing positive messages about 
nurses on social media and being praised by so-
ciety at a specific time each evening provided 
them strength. Some people participated in lei-
sure activities to feed their inner world and re-
lieve psychological tiredness as part of their 
struggle against the disease's mental stress. 
Reading books and conversing were among the 
self-help activities. (Deliktas, et. al. 2020).  

As one of the findings, it revealed that the 
utilization of social media platforms such as 
video chats, spending time with family and 
friends, and gestures of appreciation from 
one's workplace and colleagues were discov-
ered to be preferable techniques for coping 
with the epidemic. The same consequences 
were seen in previous pandemic epidemics. 
These measures are also in line with the World 
Health Organization's guidelines for healthcare 
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workers' mental health and psychological con-
cerns during the COVID-19 outbreak. (Chor et. 
al., 2020). 

Implementing efforts to alleviate anxiety 
among nurses may help to avoid the negative 
repercussions. Such strategies are critical for 
retaining a highly motivated nursing work-
force. Nurse managers play a critical role in re-
solving nurses' COVID-19 worry or anxieties by 
supporting staff's mental, psychological, and 
emotional health through evidence-based 
measures, supportive organizational policies, 
as well as the provision of a safe and secure 
work environment (Mo et al., 2020; Catton, 
2020).  

One of the strategies to combat the disease 
were isolation strategies such as social distanc-
ing which were adopted globally. However, this 
may increase stress and increase the likelihood 
of psychological problems. Hence, the need to 
build resilience (Munawar & Choudhry, 2019). 
Personal resilience, as well as social and organ-
izational support, were recognized as critical 
variables in nurses' resistance to adversity and 
stress, helping them to preserve their mental 
well-being and emotional health (Labrague et 
al., 2018b; Turner, 2015; Kim & Park, 2017; 
Bloom et al., 2017). Personal resilience, often 
defined as a person's ability to 'bounce back' or 
recover rapidly from a stressful situation (Hart 
et al., 2014), and may assist nurses to manage 
efficiently and bear the weight produced by 
stresses. Personal resilience in nurses during 
crisis events and disease outbreaks suggests 
that increasing nurses' toughness and coping 
abilities might help them better manage and 
deal with stressful conditions (Labrague et al., 
2018b; Turner, 2015; Duncan, 2020). Hence, 
nurses’ resilient actions in response to an over-
whelming workplace has been associated with 
amplified quality of life and improving health 
(Gillespie et al., 2007; Glass, 2009 as cited by 
Lorente, 2020; Orte, et al., 2021). This positive 
attitude towards a stressful situation was the 
main protective factor (Babore, 2020). 

Adequate social support was also viewed as 
critical in assisting healthcare personnel in 
properly managing stressful events such as 
emergency circumstances, catastrophe events, 
and infectious disease outbreaks (Labrague et 
al., 2018c; Kim & Park, 2017). Higher levels of 

organizational support have been demon-
strated to minimize the impact of various 
workplace stresses and to function as a  
protective factor against stress and anxiety in-
duced by catastrophes, tragedies, and other 
new infectious illnesses (Bloom et al., 2017; 
Veenema et al., 2017). 

According to the results of a research con-
ducted in Italy, local and national organizations 
should invest in mental health care for hospital 
employees during this epidemic. Furthermore, 
because women are at a higher risk, particular 
care should be devoted to their mental health 
(Bettinsoli and Napier, 2020).  

In China, the country that originally en-
countered the COVID-19 wave, the necessity of 
psychological help in emergency situations was 
clearly acknowledged. Psychological services, 
in particular, were provided to medical profes-
sionals and patients within hospitals in the 
form of psychological education and face-to-
face psychological therapies. (Buselli, et. al., 
2021).  

In Indonesia, family involvement is the pri-
mary driving force for healthcare professionals 
to deliver quality healthcare during the COVID-
19 outbreak. As a result, it is critical to give 
chances for healthcare personnel to reach out 
to and join with families in order to provide 
mutual support. If this is not feasible, each fam-
ily member must communicate on a frequent 
basis, delivering encouraging signals and push-
ing health personnel to cope with the COVID-19 
epidemic in a positive psychological manner. 
Nonetheless, strong professional teamwork, ef-
ficient preventative measures, and a positive 
attitude when dealing with the pandemic all 
play a significant role in decreasing stress. The 
availability of proper information and assis-
tance from hospitals also aided in motivating 
the health workers in this research to cope with 
the pandemic. (Pathania, 2020). 

At the same time, COVID-19 provided bene-
ficial features that should be investigated in ad-
dition to the additional load of psychological 
risk factors. The global public reaction to 
healthcare workers has been heartwarming 
like never before. Numerous stories from 
throughout the world describe feelings of grat-
itude and connection to healthcare staff. The 
epidemic has put healthcare professionals in 



Aclon et al., 2022/ A Literature Review on the Mental Health and Coping Strategis of Healthcare Workers in This Time of Pandemic  

 

    
 IJMABER 36 Volume 3 | Number 1 | January | 2022 

 

the limelight, and for some, it has been a wel-
come boost. Others have speculated that the 
special components associated with COVID-19 
may have shielded against burnout conse-
quences, at least in the initial phase, by provid-
ing a powerful sense of self-efficacy. Based on 
what has been revealed so far, it is considered 
that the pandemic has caused changes in the 
working framework of healthcare staff, which 
appear to be operating both favorably and ad-
versely (Buselli, et. al., 2020). Although nurses 
were able to cope with their emotional stress, 
their mental health should be examined on a 
regular basis (Zhang, 2020).  

Because of the evident impact of this epi-
demic on nurses' mental health, these profes-
sionals have been recommended to implement 
ways to support their mental health, therefore 
limiting potential repercussions (Pinho, et. al., 
2021) and as the epidemic progresses, signifi-
cant clinical and policy measures are required 
to assist healthcare professionals (Tan, et. al., 
2020). In these difficult times, health profes-
sionals require enough assistance to boost 
productivity and keep them engaged (Pathania 
et al., 2020).  

It is critical to have appropriate coping 
skills for stressful situations since they can pre-
vent experiences that lead to stress-related 
mental diseases. Although individual suscepti-
bility to stress and certain conditions may have 
a role, coping skills are believed to be benefi-
cial. The most common coping strategy was 
"hoping for the best," followed by "being busy." 
Some coped via religious beliefs, attempting to 
deal with situations as they arose, sharing sen-
timents and conversing with others. Avoiding 
thinking about the current stressful circum-
stance, being uninformed of coping skills, and 
trying to deal were all linked to anxiety and 
despair (Kar et al., 2021).  

Other coping methods, such as job involve-
ment, might be beneficial in this challenging 
and stressful scenario that professionals are in. 
This has resulted in improved health-care qual-
ity. Work involvement has been shown to be a 
protective factor against burnout in all of its as-
pects (emotional weariness, depersonalization, 
and personal fulfillment), as well as a predictor 
of quality of care. Furthermore, those with high 

levels of job involvement have less moral an-
guish, avoiding the emotional discomfort of be-
ing unable to act in accordance with what  
they believe to be right. It might also be a valu-
able coping technique for health care providers 
dealing with the current dramatic circum-
stance as well as future ones (Gomez-Salgado et 
al., 2020).  

 
Conclusion 

Healthcare professionals have been in the 
forefront of this pandemic, and it is under-
standable that they have experienced a range of 
negative emotional reactions. Fear of infecting 
others, being labeled high risk, adapting to 
many new factors, the learning process, psy-
chological symptoms, and a lack of understand-
ing of their position as team members have all 
contributed to their anxiety and overall mental 
health state. 

The mental health of healthcare personnel 
must also be emphasized, especially given the 
pandemic's uncertainty. Several coping mecha-
nisms were identified. There were strategies 
that were practiced by healthcare individuals 
themselves while the environment also played 
a big role for healthcare workers to abate the 
negative effects of the pandemic. Some gained 
gratification from their direct effect on people's 
lives, feeling that their contribution to the 
healthcare system is sacred and valued by the 
society, helped them regain their worth and be 
able to move forward as they continue to battle 
with the unseen enemy. Familial support, or-
ganizational support and care from peers were 
also found to have helped as a coping mecha-
nism to the front liners. The role of managers in 
uplifting the healthcare workers was also 
found to have improved coping patterns. 
Lastly, extra-personal factors such as the provi-
sion of materials necessary like personal pro-
tective and alike were also noted to have a pos-
itive effect on the healthcare workers’ manage-
ment of stress and anxiety.  

With all of this, it must be put in mind that 
in order for the healthcare workers to effi-
ciently work in this pandemic time, the mental 
health should never be taken for granted and 
instead put on top priority.    
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