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ABSTRACT 

 

Despite the importance of apologies in repairing interpersonal con-

flict and restoring relational harmony, limited empirical research has 

examined whether apology proclivity and perceived apology sincerity 

predict romantic relationship satisfaction among Filipino young 

adults. This study investigated the predictive roles of apology procliv-

ity and perceived apology sincerity in predicting romantic relation-

ship satisfaction among 418 Filipino young adults aged 21–35 years 

who were in committed romantic relationships. A quantitative, corre-

lational-predictive research design was employed using the Proclivity 

to Apologize Measure (PAM), the Perceived Apologizer Sincerity 

measure, and the Couples Satisfaction Index (CSI-16). Data were ana-

lyzed using descriptive statistics, Spearman’s rho, and multiple linear 

regression with heteroskedasticity-consistent (HC3) robust standard 

errors. The respondents obtained a mean score of 65.70 (SD = 12.90) 

in relationship satisfaction, a mean score of 5.89 (SD = 1.08) in apol-

ogy proclivity, and a mean score of 74 (SD = 11.60) in perceived apol-

ogy sincerity. Relationship satisfaction was positively correlated with 

apology proclivity (ρ = .47, p < .001) and perceived apology sincerity 

(ρ = .62, p < .001), while apology proclivity was also positively corre-

lated with perceived apology sincerity (ρ = .44, p < .001). A multiple 

linear regression analysis revealed that apology proclivity (β = .12, p 

= .031) and perceived apology sincerity (β = .70, p < .001) significantly 

predicted relationship satisfaction, with the model explaining 57.0% 

of the variance (R² = .570). Perceived apology sincerity emerged as 

the stronger predictor of relationship satisfaction. These findings sug-

gested that the extent to which apologies were perceived as authentic 

played a more substantial role in relationship satisfaction than the 

tendency to apologize itself. The findings contributed to the limited 

literature on apology processes in Filipino romantic relationships and 

provided evidence to inform culturally responsive relationship coun-

seling, psychoeducational programs, and interventions that promote 

healthy conflict resolution among young adults. 
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Introduction 
In the Philippines, collectivist values rooted 

in kapwa, or the shared sense of self in relation 
to others, emphasize relational harmony, inter-
dependence, and smooth interpersonal rela-
tions expressed through practices such as 
pakikisama. This cultural framework highlights 
the psychological importance of restoring dis-
rupted relationships, including through resolu-
tion practices that preserve social cohesion and 
group wellbeing (Alampay, 2024). Recently, 
there has been an increasing concern concern-
ing relationship unsteadiness among young 
adults in the Philippines, reflected in reports of 
emotional dissatisfaction, communication 
breakdowns, and unresolved conflicts that may 
contribute to relationship dissolution (Medina, 
2020). Recent studies have recognized increas-
ing relationship instability among Filipino 
young adults, characterized by the growing oc-
currence of situationships, cohabitation, and 
relational red flags, such as abuse and infidelity, 
that undermine commitment. For instance, 
Hernandez et al. (2024) found that young 
adults often encounter relational red flags in 
long-term partnerships, leading to heightened 
caution in mate selection and lower satisfac-
tion. Patalita (2025) further links shorter rela-
tionship durations to reduced couple satisfac-
tion, predominantly among men who prioritize 
individual success. Also, Deniega (2024) re-
ports a shift toward vague situationships 
driven by economic instability and fear of com-
mitment, contributing to emotional dissatisfac-
tion and communication breakdowns. Amidst 
the Philippines’ constant ban on absolute di-
vorce, under which only annulment and legal 
separation are available, Akmad (2024) notes 
that cohabitation is a common response, re-
flecting unstable unions in which dissolution 
may not be an immediate option. These chang-
ing relationship conditions highlight the im-
portance of conflict resolution and repair strat-
egies that may help couples manage relational 
difficulties and maintain their relationships. 
Apologies are one such conflict-repair strategy 
that may help restore relationships following 
interpersonal conflict or wrongdoing. These 

circumstances highlight the need of exploring 
the dynamics that aid in promoting relation-
ship satisfaction, mostly the ways in which the 
proclivity to apologize and the perceived sin-
cerity of apologies influence relationship satis-
faction among young adults in the country. 

Romantic relationships during young adult-
hood are characterized by emotional intensity, 
rapid development, and heightened vulnerabil-
ity to conflict (Graziano et al., 2024). Relation-
ship satisfaction denotes to an individual's 
overall assessment of the quality of his or her 
romantic relationship, encompassing feelings 
of emotional closeness, reciprocated support, 
communication, commitment, and the capabil-
ity to resolve conflicts (Jozefacka et al., 2023). 
It reflects the degree to which one’s needs are 
met within a partnership and has consistently 
been associated with well-being, psychological 
adjustment, and long-term relational stability 
(Stanley et al., 2010). Contemporary perspec-
tives highlight that relationship satisfaction is 
not a static trait but rather a dynamic outcome 
influenced by interpersonal processes, such as 
conflict resolution, intimacy, and expressions 
of care. For instance, Jozefacka et al. (2023), in 
a study involving young adults, found that in-
terpersonal closeness meaningfully predicted 
relationship satisfaction. Additionally, rela-
tional satisfaction is shaped by moment-to-mo-
ment connections and long-term patterns of 
emotional regulation, such as how partners 
manage disagreements or express apologies. 
Young adulthood, encompassing the ages of 
21–35 years, represents a foundational phase 
during which individuals forge relational com-
petence and long-term bonds (Bishop, 2013). 
During this stage, establishing emotionally se-
cure and substantial romantic relationships 
contributes significantly to psychological ad-
justment, personal growth, and health out-
comes (Lin et al., 2022). Thus, how young 
adults manage conflict and attempt to repair 
relational disruptions may be important to 
their evaluations of relationship satisfaction. 

While relationship satisfaction has been 
widely studied, definite behavioral predictors, 
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such as apology proclivity and perceived sin-
cerity, persist to be underexplored despite 
their practical and emotional significance in re-
solving romantic conflicts, highlighting the 
need for further empirical investigation, partic-
ularly within the context of emotionally intense 
romantic relationships during young adult-
hood. Apologies play an important role for re-
pairing relational damage and restoring emo-
tional closeness after a transgression, yet their 
effectiveness may depend on both an individ-
ual’s proclivity to apologize and the degree to 
which the apology is perceived as sincere. Apol-
ogy proclivity refers to an individual’s rela-
tively stable, trait-like tendency to apologize, 
whereas perceived apology sincerity refers to 
how the recipient evaluates the genuineness of 
an apology. Thus, apology proclivity concerns 
the individual’s tendency to initiate an apology, 
while perceived apology sincerity concerns 
how the apology is received and interpreted by 
the partner. For instance, Howell et al. (2011) 
demonstrated that apology proclivity reflects 
consistent tendencies shaped by personality 
traits, such as agreeableness and guilt-prone-
ness, strengthening relational commitment 
when expressed sincerely. More recently, Lin et 
al. (2022) found that higher apology proclivity 
in honor cultures predicts the likelihood of 
apologizing and sustained commitment in ro-
mantic contexts, reflecting moral character and 
reinforcing relational value. The effectiveness 
of an apology also depends on how sincerely 
the apology is perceived. Sincerity is shaped by 
verbal acknowledgement of wrongdoing, ex-
pressions of remorse, empathy, and nonverbal 
cues that convey accountability (Ma et al., 
2019; Yamamoto et al., 2021). When these be-
haviors align authentically, apologies can re-
build trust, reduce negative emotions, and re-
store communication (Hubbard et al., 2013). 
Conversely, apologies perceived as insincere or 
emotionally detached may weaken relational 
trust and contribute to relationship dissatisfac-
tion (Lewicki et al., 2016). Therefore, examin-
ing both apology proclivity and perceived apol-
ogy sincerity allows the study to consider both 
the willingness to engage in apology as a repair 
behavior and the recipient’s perception of 
whether that repair attempt is genuine. 

Collectively, these findings underscore that 
apologies represent a complex interpersonal 
process with significant implications for ro-
mantic relationship outcomes. Yet, despite the 
centrality of harmony and conflict repair in Fil-
ipino relational culture, limited empirical re-
search has examined apology proclivity and 
perceived apology sincerity together as predic-
tors of relationship satisfaction among Filipino 
young adults, particularly in Central Luzon. The 
region has a unique combination of urban and 
rural settings, diverse economic conditions, 
and cultural nuances that may influence rela-
tionship dynamics differently than those in 
more metropolitan areas. By focusing on Cen-
tral Luzon, this study seeks to investigate the 
factors associated with relationship satisfac-
tion among young adults within a context 
shaped by the convergence of modernization, 
urbanization, and traditional collectivist val-
ues. Understanding relationship dynamics 
among this population can contribute to bridg-
ing regional differences in Filipino psychologi-
cal research and addressing the lack of empiri-
cal evidence on how contextual factors in un-
derstudied provinces influence young adults’ 
romantic relationships. This gap is particularly 
critical given the increasing instability of ro-
mantic relationships and evolving relational 
norms in the country. Addressing this gap pro-
vides an opportunity to understand how cul-
turally rooted reconciliation processes influ-
ence relational well-being among individuals 
who are navigating both traditional values and 
modern relational challenges. 

 
Study Objectives 
General Objectives 

The purpose of this study is to examine the 
predictive roles of apology proclivity and per-
ceived sincerity in predicting relationship sat-
isfaction among Filipino young adults aged 21–
35 years. 

 
Specific Objectives 
1. To describe the respondents’ level of:  

a. Apology Proclivity  
b. Perceived apology sincerity 
c. Relationship satisfaction 

2. To examine whether apology proclivity 
predicts relationship satisfaction. 
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3. To examine whether perceived apology sin-
cerity predicts relationship satisfaction. 
 
Hypotheses: 
The following hypotheses were formulated: 

H1: Apology proclivity positively predicts rela-
tionship satisfaction. 
H2: Perceived apology sincerity positively pre-
dicts relationship satisfaction. 

 
Significance of the Study 

This study is significant to the advancement 
of relationship psychology by empirically clari-
fying how apology-related processes serve as 
predictors of romantic relationship satisfaction 
among young adults. By identifying proclivity 
and perceived sincerity as meaningful predic-
tors, the findings contribute to a deeper under-
standing of relationship maintenance mecha-
nisms, particularly those related to conflict re-
pair and emotional accountability. These in-
sights strengthen theoretical models of rela-
tionship functioning by highlighting apology 
not merely as a situational behavior but as both 
a dispositional and perceptual process linked 
to relational well-being. 

This study is also significant because it pro-
vides culturally grounded evidence relevant to 
Filipino romantic relationships. Apology be-
haviors and interpretations are shaped by cul-
tural values emphasizing interpersonal har-
mony and sensitivity to social evaluation. Em-
pirical findings from this study may help clarify 
how such values translate into relationship sat-
isfaction outcomes among Filipino young 
adults, offering culturally relevant knowledge 
that may refine cross-cultural theories of apol-
ogy and conflict resolution. This contributes to 
the development of context-sensitive psycho-
logical frameworks applicable to non-Western 
populations. 

From an applied and clinical perspective, 
the study holds value for psychologists, counse-
lors, and relationship educators working with 
young adults. Understanding how apology 
tendencies and perceptions of sincerity relate 
to relationship satisfaction can inform assess-
ment practices and intervention strategies 
aimed at improving communication and con-
flict resolution skills. These insights may sup-
port preventive efforts and therapeutic work 

addressing relational instability during young 
adulthood, a period marked by heightened re-
lational challenges. 

 
Review of Related Literature 
Relationship Satisfaction 

Relationship satisfaction has long been con-
ceptualized as a person's subjective evaluation 
of a romantic partnership, encompassing per-
ceptions of closeness, intimacy, mutual sup-
port, and conflict resolution (Buhler et al., 
2021). Unlike commitment or stability, which 
are more externally observable, satisfaction re-
flects an internal judgment about whether the 
relationship meets one's emotional, psycholog-
ical, and interpersonal needs (Akmad & 
Abatayo, 2024). It is considered a multidimen-
sional construct, as partners may derive satis-
faction from different domains, such as emo-
tional intimacy, sexual fulfillment, communica-
tion quality, and shared goals (Johnson et al., 
2022). As such, Abreu-Alfonso et al. (2022) re-
gard relationship satisfaction as the most com-
prehensive and reliable indicator of relational 
quality because it integrates multiple dimen-
sions of partner interaction into a global as-
sessment. This integrative quality makes it cen-
tral to research on romantic relationships, as it 
predicts not only individual well-being but also 
relationship longevity. 

While much of the foundational work on re-
lationship satisfaction originates from Western 
contexts, its meaning in collectivist societies, 
such as the Philippines, requires nuanced con-
sideration. Filipino culture is deeply rooted in 
values such as kapwa (shared identity), 
pakikiramdam (empathic sensitivity), and 
pakikisama (smooth interpersonal relations), 
which frame relationship satisfaction not 
merely as an individual's subjective feeling but 
as a reflection of relational harmony and inte-
gration with family and social networks 
(Alampay, 2024). For example, a Filipino young 
adult may perceive higher satisfaction not only 
when personal needs are met but also when his 
or her partner demonstrates respect for the 
family and fulfills relational obligations con-
sistent with cultural expectations (Javier et al., 
2018). Thus, the construct is multidimensional 
in two senses: it encompasses different inter-
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personal domains and is shaped by both uni-
versal psychological processes and indigenous 
cultural frameworks. 

Furthermore, relationship satisfaction is 
dynamic rather than static. It shifts in response 
to life transitions, conflicts, stressors, and rela-
tional growth (Jozefacka et al., 2023). This dy-
namic quality is particularly evident in young 
adulthood, when individuals navigate identity 
formation, shifting life goals, and increased re-
lational autonomy (Raumbat, 2004). Satisfac-
tion during this developmental stage reflects 
both the quality of the current relationship and 
the evolving capacity of partners to negotiate 
conflicts and adapt to change (Du Rocher 
Schudlich et al., 2013). Conceptually, therefore, 
relationship satisfaction in young adulthood 
must be understood as a construct situated at 
the intersection of personal evaluation, partner 
interaction, and cultural values, reflecting a 
multidimensional and dynamic process shaped 
by context (Bishop, 2013). 

 
Apology Proclivity  

Apology proclivity refers to stable individ-
ual differences in the tendency to apologize fol-
lowing interpersonal transgressions. Rather 
than being a purely situational response, apol-
ogizing has been conceptualized as a disposi-
tional behavior rooted in personality structure, 
moral emotions, and interpersonal orientation. 
Early empirical work by Howell et al. (2011) es-
tablished apology proclivity as a measurable 
construct through the Proclivity to Apologize 
Measure (PAM), demonstrating that individu-
als differ in their willingness to acknowledge 
wrongdoing and express remorse. Their find-
ings indicate that apology proclivity is posi-
tively associated with acceptance, self-compas-
sion, and concern for others, while being nega-
tively associated with narcissism and experien-
tial avoidance. These results suggest that indi-
viduals who are emotionally open and less de-
fensive are more inclined to engage in apolo-
getic behavior, framing apology as a psycholog-
ically adaptive and prosocial tendency rather 
than a sign of weakness. 

Personality-based explanations of apology 
proclivity have been further advanced through 
the HEXACO model of personality, which com-
prises Honesty-Humility (H), Emotionality (E), 

Extraversion (X), Agreeableness (A), Conscien-
tiousness (C), and Openness to Experience (O). 
Dunlop et al. (2015) found that Honesty-Humil-
ity was the strongest and most consistent pre-
dictor of apology proclivity across samples, 
highlighting the role of sincerity, fairness, and 
modesty in motivating apologies. Conscien-
tiousness also showed a robust positive rela-
tionship with apology proclivity, indicating that 
individuals who are responsible and self-disci-
plined are more likely to take accountability for 
their interpersonal missteps. Agreeableness 
demonstrated weaker and less consistent ef-
fects, suggesting that while interpersonal 
warmth may facilitate apologizing in some con-
texts, it is moral integrity rather than social 
compliance that primarily drives apologetic be-
havior. These findings underscore that apology 
proclivity is grounded in ethical self-concepts 
and moral responsibility rather than merely in 
the avoidance of conflict or the desire for har-
mony. 

Emotional processes, particularly guilt and 
shame, have been identified as critical affective 
mechanisms underlying apology proclivity. 
Chrdileli and Kasser (2018) demonstrated that 
guilt proneness is positively associated with 
apologizing behavior, as guilt motivates repar-
ative actions directed toward others. In con-
trast, shame proneness, especially shame char-
acterized by withdrawal and self-condemna-
tion, was negatively associated with apologiz-
ing, as it tends to promote avoidance and defen-
siveness. This distinction is consistent with 
broader research on self-conscious emotions, 
in which shame often impedes interpersonal 
engagement. Supporting this framework, the 
Guilt and Shame Proneness model developed 
by Cohen et al. (2011), as applied in later apol-
ogy research, showed that negative behavior 
evaluation, which is a guilt-based response, 
predicts apology proclivity, while shame-based 
withdrawal reduces the likelihood of apologiz-
ing. 

Additional evidence suggests that apology 
proclivity is not only intrapersonal but also re-
lationally embedded. Individuals high in apol-
ogy proclivity tend to value relational mainte-
nance and perceive apologies as meaningful 
tools for restoring trust and reducing conflict 
escalation (Howell et al., 2011). Experimental 
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and correlational studies indicate that apolo-
gies can reduce retaliatory responses from of-
fended partners. However, these outcomes ap-
pear to depend on the perceived sincerity of the 
apology, as insincere or strategic apologies may 
undermine trust rather than restore it. Never-
theless, existing literature has predominantly 
focused on apology proclivity as a person's gen-
eral tendency or willingness to apologize, with 
relatively limited consideration of its distinc-
tion from the recipient's appraisal of apology 
sincerity. This conceptual difference is particu-
larly significant within romantic relationships 
because the act of apologizing reflects the apol-
ogizer's disposition, whereas perceived sincer-
ity reflects how the recipient interprets the 
genuineness of that apology and its potential to 
facilitate relational repair. 

Although the existing literature provides 
strong evidence that apology proclivity is 
shaped by personality traits and moral emo-
tions, several critical gaps remain. Most studies 
rely on Western, nonclinical samples, limiting 
the generalizability of the findings to collectiv-
ist cultural contexts, where relational harmony, 
shame, and concerns about maintaining face 
may function differently. Furthermore, apology 
proclivity has rarely been examined within ro-
mantic relationships, despite the heightened 
emotional intensity of such relationships and 
the greater stakes involved in relational repair. 
There is also a lack of research integrating apol-
ogy proclivity with relational outcomes, such as 
relationship satisfaction, particularly among 
young adults navigating developmental transi-
tions related to intimacy. Addressing these 
gaps is essential, as understanding apology 
proclivity within culturally embedded roman-
tic contexts may clarify how dispositional 
tendencies toward apologizing interact with 
perceived sincerity to influence relationship 
well-being. 

 
Perceived Apology Sincerity 

Although apology proclivity and perceived 
apology sincerity are related to the apology 
process, they represent different constructs. 
Apology proclivity refers to an individual's dis-
positional tendency or willingness to apologize 
following interpersonal misbehaviors, whereas 
perceived apology sincerity concerns the  

receiver's assessment of whether an apology is 
genuine, remorseful, and intended to repair the 
harm caused. Thus, apology proclivity reflects 
the tendency to engage in apologetic behavior, 
while perceived apology sincerity reflects how 
the quality and genuineness of that behavior 
are interpreted by the receiver. An individual 
may therefore have a high proclivity to apolo-
gize but deliver an apology that is perceived as 
insincere, or may apologize less frequently yet 
be perceived as highly sincere when an apology 
is offered. Maintaining this distinction is im-
portant because the present study examines 
both the apologizer's dispositional tendency 
and the recipient's perception of apology genu-
ineness as separate predictors of romantic re-
lationship satisfaction.  

Apology sincerity refers to the perceived 
genuineness of an apology, including whether 
the transgressor is truly remorseful, acknowl-
edges the wrongdoing, and is committed to re-
pairing the harm caused (Lewicki et al., 2016). 
A sincere apology is typically characterized by 
a clear acknowledgement of the offense, an ex-
pression of regret, the acceptance of responsi-
bility, and, in many cases, an offer to make 
amends or change one’s behavior (Scolum et 
al., 2011). These elements convey to the of-
fended partner that the apology is more than 
just words; rather, it is a relational act 
grounded in honesty and accountability (Vali-
pour, 2025). Apology sincerity therefore oper-
ates as a psychological marker of trustworthi-
ness, signaling that the offender is both aware 
of the hurt caused and invested in restoring re-
lational harmony (Hubbard et al., 2013). 

Sincerity is central to the process of recon-
ciliation because it determines whether the of-
fended individual perceives the apology as 
meaningful (Beesley, 2010). In romantic rela-
tionships, sincerity becomes particularly sali-
ent because partners are often highly attuned 
to each other's emotional cues, tone, and non-
verbal signals (Armentano, 2021). Thus, sincer-
ity is judged not only by the words spoken but 
also by the consistency between words and ac-
tions, such as the demonstration of changed be-
havior after the apology. This means that sin-
cerity is both a subjective perception and a re-
lational process, requiring alignment between 
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verbal communication and behavioral follow-
through. 

From a psychological standpoint, apology 
sincerity can be linked to core constructs such 
as empathy, authenticity, and emotional regu-
lation (Salmela, 2005). A partner who offers a 
sincere apology demonstrates empathy by val-
idating the other's hurt, authenticity by align-
ing the apology with genuine feelings, and emo-
tional regulation by resisting defensiveness or 
denial (Valipour et al., 2025). In this way, sin-
cerity functions as a relational repair mecha-
nism grounded in emotional maturity and 
moral accountability (Painter-Morland, 2006). 
It is not merely an act of politeness but an indi-
cator of relational depth, signaling that the of-
fender values the relationship enough to admit 
fault and seek restoration (Brown, 2004). 

 
Cultural Lens of Relationship Satisfaction, 
Apology Proclivity, and Perceived Sincerity 
among Filipino Young Adults 

In collectivist societies such as the Philip-
pines, interpersonal dynamics are profoundly 
shaped by cultural values that emphasize har-
mony, interconnectedness, and mutual respect 
(Ali, 2023). Central Filipino concepts, such as 
kapwa (shared identity), pakikisama (smooth 
interpersonal relationships), and 
pakikipagkapwa (treating others as equals), 
guide expectations regarding relational behav-
iors (Rilveria, 2023). Within this cultural 
framework, apologies may be understood as 
extending beyond an individual expression of 
remorse; they may also function as relational 
rituals that uphold social cohesion and rein-
force shared identity (Rungduin et al., 2020). 
Consistent with collectivist perspectives, Fili-
pino individuals are often deeply committed to 
relational stability, the maintenance of har-
mony, and the avoidance of discord (Alampay, 
2024). Accordingly, the present study adopted 
this cultural lens to provide a theoretical per-
spective for interpreting the findings. 

For Filipino young adults, apologies may 
therefore serve a dual role: they may function 
as practical mechanisms for conflict resolution 
and as symbolic affirmations of kapwa and re-
lational unity. However, because Filipino cul-
tural constructs, such as kapwa, pakikisama, 
and collectivist orientation, were not directly 

measured in the present study, these cultural 
perspectives are presented as theoretical inter-
pretations rather than empirical explanations 
of the findings. Recognizing this lens may 
therefore provide additional context for under-
standing how apology proclivity and perceived 
apology sincerity relate to romantic relation-
ships within the Filipino context, while ac-
knowledging that future research is needed to 
directly examine the role of these cultural val-
ues. 

 
Apology Proclivity and Relationship Satisfac-
tion 

Apology proclivity, defined as a disposi-
tional tendency to apologize following inter-
personal transgressions, has been consistently 
linked to adaptive personality traits and rela-
tional processes that support romantic rela-
tionship satisfaction. Dunlop et al. (2015) 
showed that Honesty-Humility most strongly 
predicts this proclivity, with Conscientiousness 
also contributing, and that higher apology 
tendencies align with guilt-related facets while 
being negatively associated with shame-re-
lated withdrawal. Trait self-control further 
supports apologetic behavior: individuals high 
in self-control report greater willingness to 
apologize and exhibit fewer non-apology de-
fenses after real-life transgressions, while the 
experimental depletion of self-control reduces 
apology statements (Guilfoyle et al., 2019). 
Honor culture amplifies the reluctance to apol-
ogize because reputation concerns outweigh 
the perceived effectiveness of apologies; how-
ever, reframing honor in terms of moral virtue 
restores the willingness to apologize (Lin et al., 
2022). Cross-cultural validation in Japan con-
firms that a higher proclivity to apologize cor-
relates with agreeableness and subjective well-
being, both of which are linked to healthier re-
lationships (Ohtsubo et al., 2015). Moreover, 
reconciliation processes, including apology, are 
associated with increased subjective well-be-
ing and reduced health risks, suggesting that 
frequent, sincere apologies foster relationship 
satisfaction and overall quality of life. Collec-
tively, these findings indicate that personality, 
self-regulation, power dynamics, and cultural 
norms shape apology proclivity, which, in turn, 
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underpins relationship satisfaction through en-
hanced forgiveness, trust, and well-being. 

 
Perceived Apology Sincerity and Relation-
ship Satisfaction 

The sincerity with which apologies are per-
ceived has been consistently linked to relation-
ship satisfaction, with empirical research 
showing that sincerity determines whether 
apologies function as effective repair mecha-
nisms or fail to resolve conflict (Ohtsubo et al., 
2009). Ohtsubo et al. (2009) revealed that apol-
ogies perceived as more sincere led to greater 
reductions in negative affect and higher satis-
faction following conflict. In contrast, apologies 
judged as insincere produced minimal im-
provements in satisfaction, suggesting that sin-
cerity is a critical mediator of the outcomes of 
apology processes. Similarly, Lewis et al. 
(2015) found that apologies perceived as genu-
ine, particularly those that included an ac-
knowledgment of harm and responsibility, 
were more likely to restore trust and enhance 
satisfaction in interpersonal relationships. In 
the context of romantic relationships, sincere 
apologies signal emotional investment and ac-
countability, which are components of rela-
tional satisfaction (Abreu-Afonso et al., 2022). 
Conversely, insincere apologies can foster cyn-
icism, creating doubts about a partner's com-
mitment and lowering satisfaction. This grow-
ing body of evidence positions perceived sin-
cerity as a fundamental predictor of relation-
ship satisfaction, as the effectiveness of apolo-
gies depends less on their mere presence and 
more on how genuinely they are perceived. 

Further evidence shows that perceptions of 
sincerity directly shape relational outcomes by 
influencing partner evaluations and trust. 
Grunenberg (2025) found that individuals who 
delivered apologies that were perceived as 
heartfelt and authentic were rated as more 
trustworthy and caring, which significantly in-
creased partner satisfaction. Empirical re-
search by Takahashi et al. (2022) also high-
lighted that apologies deemed sincere were 
more effective in facilitating forgiveness, 
which, in turn, predicted higher levels of rela-
tional satisfaction. By contrast, when apologies 
were perceived as superficial or strategic, part-
ners reported less forgiveness and diminished 

satisfaction. This suggests that sincerity is not 
merely an added value but a necessary condi-
tion for apologies to enhance relationship sat-
isfaction. Similarly, Hatcher (2010) observed 
that apologies conveying genuine regret pro-
duced more favorable evaluations of the trans-
gressor, which subsequently improved the 
overall quality of the relationship. These find-
ings highlight the relational consequences of 
perceived sincerity, as the perceived sincerity 
of an apology determines whether it truly re-
pairs harm and enhances relational well-being. 

Longitudinal studies provide further sup-
port for the enduring role of perceived sincer-
ity in predicting satisfaction over time. Grunen-
berg (2025) reported that relationships in 
which apologies were consistently evaluated as 
sincere demonstrated higher levels of long-
term satisfaction, while insincere apologies of-
ten led to lingering resentment and decreased 
stability. In addition, Lahiri et al. (2025) 
showed that perceived sincerity predicted for-
giveness and satisfaction not only in immediate 
interactions but also in subsequent relational 
evaluations, highlighting its cumulative impact. 
Govender et al. (2022) further indicated that 
the perception of apology sincerity strengthens 
relational resilience, allowing couples to main-
tain relationship satisfaction more effectively 
despite repeated conflicts. Conversely, re-
peated insincere apologies have been found to 
erode satisfaction, as partners interpret them 
as signs of disengagement or an unwillingness 
to change. These findings converge on the con-
clusion that sincerity operates as a long-term 
predictor of relational quality and ensures that 
apologies translate into sustained satisfaction. 
Collectively, these empirical findings under-
score the importance of perceived apology sin-
cerity as a key determinant of relationship sat-
isfaction. 

 
Theoretical Framework 

The Interpersonal Process Model of Inti-
macy (IPMI), developed by Reis and Shaver 
(1988), offers a theoretically grounded expla-
nation of how intimacy is created, maintained, 
and strengthened in interpersonal relation-
ships. According to this model, intimacy does 
not merely emerge from time spent together 
but develops through a cyclical process of self-
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disclosure and perceived partner responsive-
ness. Self-disclosure involves communicating 
personal thoughts, emotions, or vulnerabilities, 
which invites the partner into one’s inner 
world. The partner’s response, characterized 
by understanding, validation, and care, is then 
evaluated by the discloser, whose subjective 
perception of responsiveness determines 
whether intimacy is fostered or weakened. 
Over time, these repeated interactions shape 
relational schemas and expectations that guide 
future exchanges. Empirical studies have con-
sistently validated the model, demonstrating 
that perceived partner responsiveness medi-
ates the relationship between self-disclosure 
and intimacy, thereby underscoring the explan-
atory strength of the IPMI across diverse rela-
tional contexts (Feeney & Collins, 2015). 

Although intimacy and relationship satis-
faction are conceptually distinct constructs, 
they are closely related. Intimacy refers to the 
subjective experience of emotional closeness, 
mutual understanding, and perceived respon-
siveness between partners (Reis & Shaver, 
1988), whereas relationship satisfaction re-
flects an individual’s overall evaluation of the 
quality and fulfillment of the romantic relation-
ship (Funk & Rogge, 2007). The IPMI proposes 
that repeated experiences of perceived respon-
siveness foster intimacy, which, in turn, con-
tributes to more positive evaluations of the re-
lationship. Thus, intimacy serves as an im-
portant interpersonal pathway through which 
relationship-enhancing behaviors influence re-
lationship satisfaction. This theoretical linkage 
provides the rationale for using the IPMI as the 
guiding framework for the present study. 

Within the IPMI framework, apology pro-
clivity can be conceptualized as a recurring 
form of relational self-disclosure. By apologiz-
ing, the transgressor openly communicates an 
acknowledgment of wrongdoing, personal re-
sponsibility, and concern for the partner’s emo-
tional state, thereby revealing vulnerability. 
Each apology provides an opportunity for the 
partner to respond with forgiveness, empathy, 
or reassurance, which, when perceived as re-
sponsive, strengthens the sense of intimacy. 
Over time, this repetitive pattern of apology 
and perceived responsiveness contributes to 
the reinforcement of closeness and emotional 

security, aligning directly with the intimacy-
building mechanisms outlined in the IPMI. 

The perceived sincerity of apologies further 
highlights the importance of responsiveness in 
the intimacy process. While frequent apologies 
create opportunities for repair, it is the part-
ner’s perception of those apologies as genuine 
that determines whether intimacy is strength-
ened. Within the IPMI, responsiveness is not 
defined solely by the partner’s behavior but by 
whether the discloser perceives that his or her 
needs for understanding, validation, and care 
have been met. A sincere apology communi-
cates genuine remorse, accountability, and 
commitment to the relationship, thereby en-
hancing perceptions of partner responsiveness. 
In contrast, apologies perceived as insincere 
may fail to validate the partner’s feelings, dis-
rupt the intimacy process, and exacerbate rela-
tional strain. Consequently, perceived apology 
sincerity transforms apologies from routine 
verbal expressions into meaningful interper-
sonal exchanges that foster intimacy and 
strengthen the relational bond. 

The IPMI, therefore, provides a compelling 
theoretical justification for linking apology be-
haviors, both in terms of proclivity and sincer-
ity, to relationship satisfaction. Although the 
model primarily explains the development of 
intimacy rather than relationship satisfaction 
itself, it proposes that repeated experiences of 
responsiveness cultivate intimacy, which sub-
sequently enhances individuals’ evaluations of 
their romantic relationships. Sincere apologies 
promote intimacy by ensuring that conflicts are 
addressed through cycles of disclosure and re-
sponsiveness, thereby restoring trust, reducing 
relational distress, and reinforcing a sense of 
being understood and valued. Conversely, the 
absence of apologies or insincere attempts at 
repair may disrupt these cycles, leading to re-
duced intimacy and, ultimately, diminished sat-
isfaction, because apology-related behaviors 
operate through the intimacy processes that 
sustain healthy and fulfilling romantic bonds. 

Alternative theoretical perspectives, such 
as Attachment Theory, Gottman’s Theory of Re-
lationship Stability, and Social Exchange The-
ory, also provide valuable explanations of ro-
mantic relationship functioning. Attachment 
Theory emphasizes the influence of early  
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attachment experiences on adult relationship 
patterns (Hazan & Shaver, 1987); Gottman’s 
theory focuses on interactional processes that 
predict relationship stability and dissolution 
(Gottman & Levenson, 2004); and Social Ex-
change Theory explains relationship outcomes 
in terms of perceived rewards and costs (Rus-
bult, 1983). While these frameworks offer im-
portant perspectives on romantic relation-
ships, they do not specifically explain how apol-
ogy-related behaviors are interpreted through 
perceptions of partner responsiveness and 

subsequently influence relational outcomes. 
The IPMI was therefore selected because it di-
rectly captures the interpersonal mechanism 
underlying the present study, wherein apology 
proclivity represents a relationship-enhancing 
behavior, perceived sincerity reflects the part-
ner’s evaluation of responsiveness, and rela-
tionship satisfaction represents the broader re-
lational outcome that develops through re-
peated experiences of intimacy and responsive 
interactions. 

 
 
Conceptual Framework 

 
The model illustrates the hypothesized re-

lationships between apology proclivity and 
perceived apology sincerity as the independent 
variables and relationship satisfaction as the 
dependent variable. The framework posits that 
both apology proclivity and perceived apology 
sincerity are significant predictors of relation-
ship satisfaction among young adults. Individu-
als who are inclined to apologize are expected 
to contribute to better conflict resolution and 
relational harmony, thereby enhancing rela-
tionship satisfaction. Similarly, apologies that 
are perceived as sincere by a partner are ex-
pected to reduce relational tension, rebuild 
trust, and improve overall satisfaction. Accord-
ingly, the conceptual framework proposes di-
rect relationships between each independent 
variable and the dependent variable to exam-
ine their unique and combined statistical asso-
ciations. 

Although the associations among the study 
variables may suggest that perceived apology 
sincerity potentially mediates the relationship 
between apology proclivity and relationship 
satisfaction, mediation analysis is beyond the 
scope of the present study because the re-
search is designed to examine direct  

associations rather than indirect pathways. Fu-
ture research using longitudinal designs and 
formal mediation analyses is recommended to 
determine whether perceived apology sincer-
ity functions as an intervening mechanism link-
ing apology proclivity to relationship satisfac-
tion. 

 
Future Research Perspectives 

Despite extensive international scholarly 
research on apology processes in romantic re-
lationships, a substantial empirical gap re-
mains in understanding apology proclivity and 
perceived apology sincerity as joint predictors 
of romantic relationship satisfaction among Fil-
ipino young adults aged 21–35 years, particu-
larly those residing in Central Luzon. To date, 
no empirical study has systematically exam-
ined these constructs together or situated them 
within the cultural, developmental, and rela-
tional dynamics of the Philippine context. 

Existing literature, which has largely been 
based on studies conducted in Western set-
tings, has established links between apology 
sincerity, forgiveness, and relationship satis-
faction. However, these findings have often 
been derived from samples reporting high 
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baseline satisfaction and have not incorporated 
predictive models that include stable apology 
tendencies, also referred to as apology procliv-
ity (Schumann, 2018). Moreover, Philippine 
apology-related research has primarily been 
limited to linguistic and pragmatic analyses in 
second-language learning contexts, focusing on 
the forms of apologies rather than dispositional 
tendencies or perceived sincerity within com-
mitted romantic relationships (Robles et al., 
2020). 

Culturally, Filipino intimate relationships 
are shaped by collectivist values such as kapwa 
and hiya, which emphasize relational harmony 
but may also constrain direct apology behav-
iors when such behaviors are perceived as 
threatening to social face. This gap is further 
amplified by the lack of region-specific re-
search, particularly in Central Luzon, whose 
combination of urban and rural settings and 
evolving relational norms has not been system-
atically examined. 

From developmental and social perspec-
tives, young Filipino adults increasingly experi-
ence relational instability marked by ambigu-
ous commitment and difficulties in resolving 
conflict (Yabut et al., 2023). Understanding 
whether stable tendencies to apologize and 
perceptions of sincerity meaningfully predict 
relationship satisfaction is, therefore, essential 
to explaining variability in relational resilience 
during young adulthood. 

Overall, this study addresses critical theo-
retical, cultural, and methodological gaps by 
employing a correlational-predictive design to 
examine apology proclivity and perceived apol-
ogy sincerity as predictors of romantic rela-
tionship satisfaction in a culturally nuanced Fil-
ipino sample. By doing so, it advances Philip-
pine relationship and clinical psychology be-
yond descriptive accounts and provides empir-
ically grounded insights with direct implica-
tions for culturally responsive relationship ed-
ucation, counseling, and preventive interven-
tions. 

 
Scope and Limitations 

This study centered on Filipino young 
adults aged 21–35 years who were in romantic 
relationships, with the aim of examining how 
apology proclivity and perceived apology  

sincerity predicted their levels of relationship 
satisfaction. The research focused on the be-
havioral aspect of apology proclivity, the per-
ceptual aspect of apology sincerity, and how 
these two variables predicted relationship sat-
isfaction as a global measure of relational qual-
ity. By narrowing the scope to young adult-
hood, the study emphasized a critical life stage 
during which individuals actively develop rela-
tional competence, emotional regulation, and 
long-term partnership skills (Robles et al., 
2020). 

The research was limited in several ways. 
First, it concentrated solely on Filipino young 
adults and did not include adolescents, middle-
aged adults, or older adults, whose relationship 
experiences and conflict resolution strategies 
may differ. Second, the focus was restricted to 
apology proclivity and perceived apology sin-
cerity as predictors, leaving out other influen-
tial variables. Third, the study utilized self-re-
port measures, which may have been influ-
enced by participants’ social desirability bias, 
particularly within a collectivist society that 
prioritizes harmony and interpersonal sensi-
tivity. 

Another limitation was that the study did 
not distinguish among various types of roman-
tic relationships, such as casual dating, long-
distance relationships, or cohabiting partner-
ships, which may involve different dynamics of 
apology and satisfaction. Lastly, since the de-
sign was quantitative and correlational, the 
study identified predictive relationships but 
could not establish causality or capture the 
depth of lived relational experiences. 

An additional limitation of the present 
study was that Filipino constructs such as 
kapwa, pakikisama, hiya, and collectivist orien-
tation were not directly measured. Although 
these concepts were used to provide a theoret-
ical interpretation of the findings, the study 
could not empirically determine whether these 
cultural values influenced apology proclivity, 
perceived apology sincerity, or relationship 
satisfaction. Future research is encouraged to 
incorporate validated measures of Filipino cul-
tural values to examine their potential roles as 
predictors, mediators, or moderators of apol-
ogy-related processes within romantic rela-
tionships. 
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Another limitation concerned the sampling 
method and geographic distribution of partici-
pants. The study used nonprobability conven-
ience sampling, meaning that participants were 
recruited based on accessibility and willing-
ness to participate rather than through proba-
bility-based selection. Although recruitment 
was conducted across all six provinces of Cen-
tral Luzon, the final sample was not propor-
tionally distributed across the region. Bataan 
contributed 54.8% of the participants (n = 
229), whereas Pampanga contributed 18.7% (n 
= 78), Bulacan 12.4% (n = 52), Zambales 11.0% 
(n = 46), Aurora 1.7% (n = 7), and Tarlac 1.4% 
(n = 6). Consequently, the findings should not 
be interpreted as equally representative of 
Central Luzon as a whole. The substantial con-
centration of participants from Bataan means 
that the results may reflect the experiences and 
relational contexts of respondents from that 
province more strongly than those of partici-
pants from the other provinces. This limitation 
constrains the external validity of the findings 
and warrants caution when extending the re-
sults to the broader Central Luzon population. 
Future research should consider probability-
based sampling, provincial quotas, or stratified 
recruitment procedures to obtain a more bal-
anced regional sample. 

A further methodological limitation con-
cerned the use of self-report questionnaires ad-
ministered to the same participants at a single 
point in time. Collecting all study variables us-
ing the same measurement method may have 
introduced common method bias or shared 
method variance, which can inflate the ob-
served relationships among variables because 
of similarities in the measurement approach 
rather than actual relationships among the con-
structs themselves. Future research is encour-
aged to reduce the potential influence of com-
mon method bias by employing longitudinal 
and dyadic research designs that include data 
from both romantic partners, incorporating 
partner reports or behavioral observations, 
and using multimethod approaches that com-
bine self-report measures with observational 
or interview-based assessments. 

 
 
 

Methods 
Study Design and Locale 

The study employed a quantitative, correla-
tional-predictive design, which involved exam-
ining statistical relationships between measur-
able variables to predict one variable based on 
the values of the other variables. A quantitative 
approach was appropriate because the study 
used standardized instruments and numerical 
data to measure the constructs of apology pro-
clivity, perceived apology sincerity, and rela-
tionship satisfaction. This approach enabled 
the objective measurement and statistical anal-
ysis of the relationships among these variables 
within the study sample of young adults in ro-
mantic relationships. 

The research was carried out in Central Lu-
zon, Philippines, specifically in the provinces of 
Bulacan, Pampanga, Tarlac, Zambales, Aurora, 
and Bataan. This provided broad geographic 
coverage of Region III and captured geographic 
and economic variations that may not be repre-
sented in studies with narrower provincial 
scopes, thereby enhancing the contextual rele-
vance of the study of apology behaviors in ro-
mantic relationships. Existing literature re-
vealed a critical research gap. While national 
and Metro Manila-focused studies have ad-
dressed romantic relationships among Filipino 
young adults (e.g., Deniega, 2024; Hernandez et 
al., 2024), region-specific investigations in Cen-
tral Luzon, despite its reported 66% urbaniza-
tion rate and large young adult population, 
have been virtually nonexistent. Moreover, ex-
isting studies have not addressed contempo-
rary relational repair mechanisms, such as 
apologies, amid rising relationship instability, 
leaving a gap in understanding how collectivist 
values manifest in this demographically pivotal 
region. The selection of this locale addressed 
the gap by providing grounded insights into the 
unique interplay between modernization and 
tradition in shaping young adults' relationship 
satisfaction in Central Luzon. 

The key considerations for the study locale 
were outlined as follows: 

Community Groups and Organizations. 
Community groups, local organizations, and 
online platforms catering to young adults and 
couples were utilized to aid participant recruit-
ment and data collection. 
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Online Platforms. Social media platforms, 
online forums, and websites popular among 
Filipino young adults and couples were used to 
disseminate the survey and reach a broader au-
dience. 

 
Study Participants 
Sample Size and Sampling 

This study employed a nonprobability con-
venience sampling design, wherein partici-
pants who were readily accessible and willing 
to participate were included, provided that 
they met the predefined inclusion criteria. This 
approach was appropriate given the practical 
constraints associated with accessing individu-
als in ongoing romantic relationships and is 
commonly used in social and relationship re-
search. However, because participants were 
not selected through probability sampling, the 
findings cannot be generalized to all Filipino 
young adults or the entire population of Central 
Luzon. 

To enhance geographic coverage, recruit-
ment was conducted across the provinces of 
Central Luzon through university and institu-
tional networks, social media platforms, and 

online community groups. Recruitment efforts 
included participants from Bataan, Pampanga, 
Bulacan, Zambales, Aurora, and Tarlac. How-
ever, because the study used nonprobability 
convenience sampling, recruitment did not 
produce proportional representation across 
the provinces. 

The final geographic distribution was sub-
stantially uneven. Bataan accounted for 54.8% 
of the sample (n = 229), followed by Pampanga 
at 18.7% (n = 78), Bulacan at 12.4% (n = 52), 
Zambales at 11.0% (n = 46), Aurora at 1.7% (n 
= 7), and Tarlac at 1.4% (n = 6). Thus, although 
participants were recruited from all six prov-
inces, more than half of the respondents came 
from Bataan. The sample should consequently 
not be interpreted as proportionally repre-
sentative of Central Luzon. Rather, the findings 
primarily reflect the experiences of the individ-
uals who participated, with a particularly 
strong representation from Bataan. This geo-
graphic concentration is important when con-
sidering the external validity and regional gen-
eralizability of the findings. 

 

 
Table 1. Demographic Characteristics of the Participants (N=418) 

Characteristic Category n % 
Sex Female 262 62.70% 

 Male 156 37.30% 
Relationship Type Exclusive Dating 159 38% 

 Married 102 24.40% 
 Cohabiting 86 20.60% 
 Engaged 71 17% 

Educational Attainment Bachelor's Degree Holder 267 63.90% 

 Graduate-Level Student 71 17% 
 Graduate Degree Holder 39 9.30% 
 College Undergraduate (Currently Enrolled) 35 8.40% 
 High School Graduate 4 1% 
 Vocational Graduate 1 0.20% 

 College Undergraduate (Not Currently Enrolled) 1 0.20% 
Geographic Distribution Bataan 229 54.80% 

 Pampanga 78 18.70% 
 Bulacan 52 12.40% 
 Zambales 46 11% 

 Aurora 7 1.70% 
 Tarlac 6 1.40% 
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The sample consisted of 418 respondents, 
as presented in the frequency distribution of 
the participants’ demographic characteristics. 
In terms of sex, the majority of the participants 
were female (n = 262, 62.7%), whereas male 
respondents comprised 37.3% of the sample (n 
= 156). 

With respect to relationship type, the larg-
est proportion of respondents reported being 
in an exclusive dating relationship (n = 159, 
38.0%). This was followed by married individ-
uals (n = 102, 24.4%), cohabiting participants 
(n = 86, 20.6%), and engaged respondents (n = 
71, 17.0%). Regarding educational attainment, 
the majority of respondents were bachelor’s 
degree holders (n = 267, 63.9%). Other partici-
pants included graduate-level students cur-
rently enrolled in advanced studies (n = 71, 
17.0%), graduate degree holders (n = 39, 
9.3%), and college undergraduates who were 
currently enrolled (n = 35, 8.4%). Only a mini-
mal proportion of the sample consisted of high 
school graduates (n = 4, 1.0%), vocational grad-
uates (n = 1, 0.2%), and college undergraduates 
who were not currently enrolled (n = 1, 0.2%). 
Overall, the sample was largely composed of in-
dividuals who had attained or were pursuing 
tertiary education. 

In terms of geographic distribution, more 
than half of the respondents came from Bataan 
(n = 229, 54.8%), making it the most repre-
sented province in the sample. Participants 
from Pampanga accounted for 18.7% (n = 78), 
followed by Bulacan (n = 52, 12.4%), Zambales 
(n = 46, 11.0%), Aurora (n = 7, 1.7%), and Tar-
lac (n = 6, 1.4%). The findings showed an une-
ven distribution of respondents across the 
provinces of Central Luzon, with a larger pro-
portion of participants originating from Bataan 
than from the other provinces. This imbalance 
may reflect sampling bias associated with the 
convenience sampling method. 

 
Inclusion and Exclusion Criteria 

Participants were required to meet the fol-
lowing criteria to be included in the study: 
1. Participants must be between 21 and 35 

years of age. This age range corresponds to 
young adulthood, a developmental stage 
characterized by the formation and mainte-
nance of committed romantic relationships 

(Robles et al., 2020). By restricting the sam-
ple to individuals within this age range, the 
study ensured greater developmental con-
sistency, relational stability, and ethical ap-
propriateness, thereby enhancing the valid-
ity and interpretability of the findings. 

2. Participants must have completed at least a 
high school education. This ensured that 
participants had sufficient literacy and 
comprehension to accurately understand 
and respond to the survey instruments ad-
ministered in English. 

3. Participants must be currently involved in a 
committed romantic relationship. This was 
operationally defined as a mutually 
acknowledged and exclusive partnership, 
such as an exclusive dating relationship, a 
cohabiting relationship, an engagement, or 
a marriage. Commitment in this study was 
determined through self-reported indica-
tors of relationship status, exclusivity, and 
duration, with participants required to con-
firm that their relationship was ongoing 
and mutually exclusive. 

4. Participants must have been in their cur-
rent relationship for a minimum of three 
years. This criterion was established to en-
sure that participants had sufficient rela-
tionship experience to develop relatively 
stable patterns of conflict resolution, apol-
ogy behaviors, and perceptions of apology 
sincerity. Relationship development re-
search suggests that as romantic relation-
ships progress, couples accumulate shared 
experiences and establish more stable rela-
tional patterns that permit more reliable 
evaluations of relationship functioning 
(Flora & Segrin, 2000; Cate et al., 2022; 
Bühler et al., 2021). Accordingly, a mini-
mum relationship duration of three years 
was selected as a methodological criterion 
to increase the likelihood that participants 
had experienced repeated opportunities for 
conflict, reconciliation, and relationship re-
pair. 

5. Participants must be Filipino citizens. This 
ensured the cultural relevance of the study. 
 
The presence and quality of the romantic 

relationship were quantified using the 16-item 
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Couples Satisfaction Index (CSI-16), which as-
sesses overall relationship satisfaction. Alt-
hough relationship satisfaction did not solely 
define commitment, it provided a validated and 
continuous measure of relational quality, ena-
bling the empirical examination of how apology 
behaviors relate to relational outcomes. 

Participants were excluded if they did not 
meet the inclusion criteria or if they were sub-
ject to specific conditions that could compro-
mise the validity or ethical integrity of the 
study, including the following: 
1. Individuals who identified as single, casu-

ally dating, or being in situationships with-
out clearly defined exclusivity or commit-
ment were excluded, as these relationship 
types may not provide a stable basis for as-
sessing relationship satisfaction. 

2. Individuals who were undergoing relation-
ship dissolution, separation, or legal dis-
putes, or who were experiencing ongoing 
abuse, were also excluded. This criterion 
was established to protect participants’ 
well-being and to avoid extreme or con-
founded responses that could dispropor-
tionately influence satisfaction ratings. 
 
No cutoff scores were used for the stand-

ardized measures because the study examined 
continuous variables. Eligibility was deter-
mined solely through the predefined inclusion 
and exclusion criteria. 

 
Research Instruments 

To empirically examine the relationships 
among apology proclivity, perceived apology 
sincerity, and relationship satisfaction, this 
study utilized three validated self-report in-
struments. The Proclivity to Apologize Measure 
(PAM) and the Perceived Apologizer Sincerity 
(PAS) Scale were used after explicit permission 
was obtained from the respective instrument 
developers for research purposes, while the 
Couples Satisfaction Index (CSI-16) is publicly 
available and permitted for use in academic re-
search. Prior to conducting the regression anal-
ysis, descriptive statistics and reliability anal-
yses were performed to assess the internal con-
sistency of the instruments. 

 
 

Proclivity to Apologize Measure (PAM) 
Apology proclivity was measured using the 

Proclivity to Apologize Measure (PAM), devel-
oped by Howell et al. (2011) and validated by 
Dunlop et al. (2015). This 18-item self-report 
scale was designed to assess an individual’s 
general, trait-level tendency to apologize 
across various interpersonal situations. Re-
sponses were recorded on a 7-point Likert 
scale ranging from “Not true of me” to “Very 
true of me” or from “Strongly disagree” to 
“Strongly agree.” The scale has demonstrated 
high internal consistency, with a Cronbach’s al-
pha of .88, confirming its reliability in assessing 
general apology tendencies across contexts. 

 
Perceived Apologizer Sincerity (PAS) 

Perceived apology sincerity was assessed 
using the Perceived Apologizer Sincerity (PAS) 
Scale, which evaluates the extent to which indi-
viduals perceive a partner's apology as genu-
ine. This includes assessments of the partner’s 
expressed remorse, acceptance of responsibil-
ity, and intention to change his or her behavior. 
The items were designed to reflect the recipi-
ent’s subjective experience of the authenticity 
of an apology, incorporating both verbal and 
nonverbal cues. The scale has shown strong in-
ternal consistency across various samples, with 
Cronbach’s alpha coefficients ranging from .88 
to .91. Its use in this study enabled a nuanced 
understanding of how perceived sincerity inde-
pendently influenced relationship satisfaction. 
 
Couples Satisfaction Index (CSI-16) 

Relationship satisfaction was measured us-
ing the Couples Satisfaction Index (CSI-16), de-
veloped by Funk and Rogge (2007). This 16-
item instrument was designed to assess indi-
viduals’ overall satisfaction, emotional fulfill-
ment, and sense of commitment within roman-
tic relationships. The CSI-16 has been widely 
used in relationship research and includes both 
direct and indirect indicators of satisfaction, 
such as levels of trust, communication, and mu-
tual support. Items were answered using Lik-
ert-type response formats, and the scale has 
demonstrated excellent internal consistency, 
with a Cronbach’s alpha of .94. The CSI-16 was 
particularly well suited for use with young 
adults in committed relationships, making it an 
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appropriate measure for this study’s objec-
tives. 

To evaluate the internal consistency of the 
instruments in the present study, Cronbach’s 
alpha coefficients were computed using the 
study sample. The Proclivity to Apologize 
Measure (PAM) demonstrated acceptable in-
ternal consistency (α = .79); the Perceived 
Apologizer Sincerity (PAS) Scale demonstrated 
excellent internal consistency (α = .97); and the 
Couples Satisfaction Index (CSI-16) demon-
strated excellent internal consistency (α = .90). 
These findings indicate that all instruments ex-
hibited satisfactory reliability for use in the 
present study. 

Although the Proclivity to Apologize Meas-
ure (PAM), the Perceived Apologizer Sincerity 
(PAS) Scale, and the Couples Satisfaction Index 
(CSI-16) were originally developed and vali-
dated in Western cultural contexts, they were 
selected because of their established psycho-
metric properties and conceptual relevance to 
the study variables. To preserve their original 
psychometric characteristics, the instruments 
were administered in their original English ver-
sions. Because English is widely used as a me-
dium of instruction in Philippine secondary and 
higher education, the study included only par-
ticipants who had attained at least a high school 
education to help ensure adequate comprehen-
sion of the questionnaire items. 

Nevertheless, the cultural validity of these 
instruments has not been comprehensively es-
tablished among Filipino populations. Alt-
hough the measures demonstrated satisfactory 
internal consistency in the present study, some 
culturally specific meanings associated with 
apology, sincerity, and relationship satisfaction 
may not have been fully captured. This limita-
tion should be considered when interpreting 
the findings, and future research is encouraged 
to conduct cross-cultural validation and cul-
tural adaptation studies to establish the con-
struct validity and measurement equivalence 
of these instruments among Filipino samples. 

 
Specific Procedures Based on Study Objec-
tives 
Specific Research Procedures: From Ethics Ap-
proval to Data Collection and Analysis 

The research followed a systematic se-
quence of procedures, beginning with ethics 
approval. Before data collection, ethics ap-
proval was secured from the Angeles Univer-
sity Foundation Institutional Ethics Review 
Committee (AUF-IERC). Data gathering com-
menced only after formal clearance was re-
ceived to ensure compliance with ethical stand-
ards. Following approval, participants were re-
cruited through online platforms to maximize 
accessibility and reach across Central Luzon. 
Recruitment involved targeted posts and sur-
vey invitations disseminated through widely 
used social media platforms, such as Facebook 
and Instagram. The survey was also circulated 
through university networks and shared 
through online relationship-focused forums 
and community organizations catering to 
young adults. The recruitment message in-
cluded a brief description of the study, the eli-
gibility requirements, and an invitation to par-
ticipate voluntarily. The use of online recruit-
ment facilitated greater accessibility, broader 
geographic reach, and the feasible recruitment 
of participants across Central Luzon. 

The survey was administered online using 
Google Forms and was structured sequentially 
to ensure clarity, ethical compliance, and meth-
odological rigor. The first section contained the 
informed consent form. Participants read a de-
tailed consent form explaining the study’s ob-
jectives, procedures, voluntary nature, confi-
dentiality protections, and potential risks and 
benefits. Only those who actively agreed by se-
lecting the consent checkbox were allowed to 
proceed. If they declined, the form automati-
cally ended without collecting any responses. 
The second section contained the screening 
questions. Participants answered eligibility 
questions covering age (21–35 years), nation-
ality (Filipino), relationship status (currently in 
a committed relationship), relationship dura-
tion, and English proficiency. Those who did 
not meet the criteria were thanked for their in-
terest and were not allowed to continue. The 
third section collected demographic infor-
mation. Eligible participants provided noni-
dentifiable details, such as sex, type of relation-
ship (e.g., exclusively dating or married), edu-
cational attainment, and location. The final sec-
tion consisted of the standardized instruments, 
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in which participants completed the Proclivity 
to Apologize Measure (PAM), the Perceived 
Apologizer Sincerity Scale (PAS), and the Cou-
ples Satisfaction Index (CSI-16). 

The estimated time required to complete 
the survey was 15–25 minutes, and partici-
pants were allowed to withdraw at any point 
without penalty. The data were stored in pass-
word-protected files accessible only to the re-
searcher. After data collection, statistical anal-
ysis commenced. This structured procedure 
ensured transparency, ethical safeguards, and 
methodological rigor throughout the research 
process. 

 
Online Survey Administration 

Clear instructions were provided at the be-
ginning of each section to promote understand-
ing and minimize confusion. To ensure com-
pleteness, the survey was programmed so that 
each question had to be answered before the 
participant could proceed to the next item. This 
sequential format prevented missing data and 
ensured that responses were systematically 
collected. 

To enhance accessibility, the survey was 
optimized for both mobile and desktop use, 
recognizing that smartphones are a common 
means of accessing the internet among Filipino 
young adults. Recruitment materials empha-
sized the voluntary nature of participation and 
included reminders regarding confidentiality 
and the participants’ right to withdraw. 

 
Ethical Considerations 

The study adhered to ethical principles and 
followed the guidelines set forth by the Angeles 
University Foundation Ethics Review Commit-
tee, ensuring the protection of participants' 
rights, welfare, and confidentiality. Before 
providing electronic informed consent, partici-
pants were provided with detailed information 
regarding the study's objectives, procedures, 
potential risks, and benefits. They retained the 
right to withdraw from the study at any point 
without repercussions. To safeguard confiden-
tiality, all participants’ data were anonymized 
and securely stored, with access restricted 
solely to the researcher and any other author-
ized individuals involved in data analysis. Fur-
thermore, the study prioritized beneficence by 

seeking to provide valuable insights into rela-
tionship dynamics and counseling practices. 
Potential risks, such as emotional discomfort 
arising from questions about personal relation-
ship experiences, were mitigated through care-
ful study design and the provision of support 
resources for participants experiencing dis-
tress. Cultural sensitivity was maintained 
throughout the research process, with due re-
spect given to participants' cultural back-
grounds and with adherence to ethical guide-
lines and local customs in research practices. 
By upholding transparency and integrity in 
data collection, analysis, and reporting, the 
study aimed to maintain ethical standards and 
contribute ethically sound knowledge to the 
field of psychological research. 

 
Suitability and Authorization of the Study 

The present study was deemed suitable for 
the field of clinical psychology, as it addressed 
a significant yet underexplored area: the role of 
apology-related processes in predicting ro-
mantic relationship satisfaction among Filipino 
young adults. Given the increasing prevalence 
of relational instability, communication break-
downs, and unresolved conflicts in romantic re-
lationships in the Philippines, examining mech-
anisms that facilitate conflict repair, such as 
apology proclivity and perceived apology sin-
cerity, was both timely and relevant. Methodo-
logically, the study was appropriate, as it em-
ployed a quantitative, correlational-predictive 
design using validated psychometric instru-
ments. The use of standardized measures sup-
ported the reliable and valid assessment of the 
constructs of interest, thereby strengthening 
the scientific rigor of the investigation. 

In terms of authorization, the study was 
conducted in full compliance with ethical 
standards for psychological research. Prior to 
data collection, ethical clearance was obtained 
from the Angeles University Foundation Ethics 
Review Committee. Participation in the study 
was strictly voluntary, and informed consent 
was secured from all respondents. Confidenti-
ality and anonymity were rigorously main-
tained throughout the research process. No 
personally identifiable information was col-
lected, and all data were securely stored and 
used solely for academic purposes. 
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Informed Consent Process, Duration of Partici-
pation, and Withdrawal Criteria 

The informed consent process followed the 
ethical principles outlined by the university's 
Ethics Review Committee. Informed consent 
was obtained prior to the commencement of 
data collection, specifically at the very begin-
ning of the online survey. Before accessing any 
survey items, participants were presented with 
a comprehensive and accessible informed con-
sent form embedded within the survey plat-
form. The consent form clearly outlined the na-
ture, purpose, and procedures of the study. It 
stated that the research was being conducted 
as part of a graduate thesis under the Master of 
Arts in Clinical Psychology program at Angeles 
University Foundation and explicitly identified 
the primary researcher, who was responsible 
for obtaining consent, as well as the academic 
adviser overseeing the study. Thus, consent 
was obtained directly by the primary re-
searcher through the online survey interface 
without the involvement of third parties. 

The consent form informed participants 
that the study sought to examine how apology 
proclivity and perceived apology sincerity in-
fluenced romantic relationship satisfaction 
among Filipino young adults. It explained that 
participation involved answering online ques-
tionnaires composed of three standardized 
scales: the Proclivity to Apologize Measure 
(PAM), the Perceived Apologizer Sincerity 
Scale (PAS), and the Couples Satisfaction Index 
(CSI-16), as well as basic demographic ques-
tions. The expected duration of participation 
was approximately 15–25 minutes. 

Participants were assured that their in-
volvement was entirely voluntary and that they 
could choose to decline participation at any 
point during the process without providing any 
justification. They were also informed that they 
could skip any question that caused discomfort 
and that there were no penalties or losses of 
benefits associated with nonparticipation or 
withdrawal. The form included a checkbox for 
participants to confirm that they had read and 
understood the information and voluntarily 
agreed to participate. 

Because data collection was conducted 
online, a digital informed consent checkbox 
served as documentation of agreement. The 

form emphasized that no personally identifying 
information was collected, thereby ensuring 
the anonymity of responses. Participants were 
also provided with the contact details of the 
primary researcher and the academic adviser 
for any questions or concerns related to the 
study. In addition, contact information for men-
tal health support services was included in case 
any participant experienced emotional distress 
related to the survey content. 

In summary, this process ensured that par-
ticipants were fully informed about their rights, 
the study's purpose, the procedures involved, 
and the voluntary nature of their participation. 
These safeguards were designed to uphold the 
ethical principles of autonomy, beneficence, 
and respect for persons throughout the re-
search process. 

 
Minimization of Coercion and Undue Influence 

Recruitment procedures were designed to 
minimize coercion and undue influence and to 
ensure that participation remained fully volun-
tary. Participants self-selected into the study by 
accessing the survey link. No direct solicitation, 
academic pressure, or incentives were used. 
Recruitment materials clearly stated that par-
ticipation was optional, with no penalties or 
loss of benefits for nonparticipation or with-
drawal. The study excluded minors. 

 
Dissemination of Findings and Participant Ac-
cess 

The findings of this study were dissemi-
nated in ways that promoted transparency, 
knowledge sharing, and practical application 
while maintaining participant confidentiality. 
Upon completion, the results were compiled 
into the thesis manuscript and submitted to the 
Angeles University Foundation Graduate 
School for academic review. Summaries of the 
research findings were also presented at uni-
versity forums, conferences, or seminars fo-
cused on relationship psychology and clinical 
practice, with the goal of informing educators, 
counselors, and researchers about the predic-
tive roles of apology proclivity and perceived 
apology sincerity in romantic relationship sat-
isfaction. 

To ensure that participants could benefit 
from the knowledge generated, they were  
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offered a summary of the study findings. A sep-
arate optional form, which was not linked to 
their survey responses, allowed participants to 
indicate their interest in receiving this sum-
mary. This arrangement maintained the ano-
nymity of responses while providing partici-
pants with information about the overall find-
ings and practical implications of the research. 
Participants were informed that the summary 
would present only aggregated data, without 
any identifying information, and would focus 
on general insights rather than individual-level 
results. This approach balanced ethical obliga-
tions to participants with the responsibility to 
disseminate findings appropriately. By provid-
ing access to a summary, the study promoted 
engagement with the research process, encour-
aged the evidence-based application of findings 
in personal or professional contexts, and in-
creased public understanding of the factors 
that contribute to relationship satisfaction 
among Filipino young adults. 

 
Risks and Inconveniences  

The potential risks associated with partici-
pation in this study were expected to be mini-
mal. However, there was a possibility that some 
participants might experience mild emotional 
discomfort or distress while recalling past in-
terpersonal conflicts or emotionally charged 
experiences with their romantic partners, es-
pecially those involving apologies, misunder-
standings, or unresolved issues. These emo-
tional responses could arise while participants 
responded to questions in the apology procliv-
ity and perceived apology sincerity scales, 
which could indirectly prompt reflection on 
personal relational difficulties. 

To mitigate these potential risks, partici-
pants were informed in the consent form that 
they could skip any question they found dis-
tressing or withdraw from the survey entirely 
at any point without providing a reason and 
without penalty. Additionally, the survey pro-
vided contact information for relevant psycho-
logical support services and other accessible 
mental health service providers. A debriefing 
message was also presented at the end of the 
survey, reminding participants of these options 
and encouraging them to seek support if they 
experienced lingering discomfort. The  

researcher ensured that these precautionary 
measures upheld the ethical principle of non-
maleficence and safeguarded participants’ 
well-being throughout the research process. 

 
Benefits of the Study  

Participation in this study offered personal, 
academic, and societal benefits. On a personal 
level, respondents may have gained greater 
self-awareness regarding their relationship be-
haviors, particularly regarding how they en-
gage in conflict resolution through apologies 
and how they interpret their partners’ sincer-
ity. This reflection may have contributed to 
more mindful and constructive relationship 
practices. 

On the academic and societal levels, the 
findings contributed to the growing body of lit-
erature on romantic relationships during 
young adulthood, with a specific focus on cul-
turally grounded behaviors in the Philippine 
context. The study aimed to inform psychoedu-
cational programs, counseling practices, and 
relationship enrichment efforts that promote 
healthier communication and conflict resolu-
tion strategies among Filipino couples. 

 
Privacy, Confidentiality, and Data Management 

The researcher was committed to uphold-
ing the privacy and confidentiality of all partic-
ipants in accordance with the Philippine Data 
Privacy Act of 2012 (Republic Act No. 10173). 
All collected data were handled in accordance 
with the highest standards of ethical and pro-
fessional care. 

Participants were not asked to provide any 
personally identifiable information, such as 
their full names, addresses, or contact num-
bers, in the survey to ensure anonymity. Re-
sponses were collected through a secure online 
survey platform, specifically Google Forms, 
with all submissions stored in password-pro-
tected and encrypted digital files accessible 
only to the primary researcher and the thesis 
adviser. The dataset was anonymized, and any 
identifiable metadata were removed before 
analysis. 

All research data will be retained for a pe-
riod of three years after the completion or pub-
lication of the study, in accordance with stand-
ard research data retention guidelines. This  
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retention period allows for the verification of 
results and potential academic dissemination 
while maintaining participant confidentiality. 
After the retention period, all data will be se-
curely and permanently disposed of using ap-
propriate methods. Digital data, such as survey 
responses, encoded datasets, and statistical 
files, will be permanently deleted from storage 
devices and cloud-based platforms. Backup 
systems will also be cleared to prevent data re-
covery. Physical data, if any, such as printed 
documents or consent forms, will be shredded 
to prevent reconstruction or unauthorized ac-
cess. 

Participants could request access to a sum-
mary of the study findings by indicating their 
interest through a separate, optional form that 
was not linked to their responses, thereby 
maintaining complete data separation. 

These measures were designed to protect 
participants’ confidentiality, prevent unauthor-
ized access to the data, and ensure compliance 
with both local data protection laws and inter-
national ethical standards for psychological re-
search. 
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ency, and accountability. 

 
Statistical Analysis of Data 

All statistical analyses were conducted us-
ing Jamovi (Version 2.6), an open-source statis-
tical software program widely used in psycho-
logical and social science research because of 
its user-friendly interface. The analyses were 
guided by the study's correlational-predictive 
design, which aimed to examine the relation-
ships among apology proclivity, perceived 
apology sincerity, and relationship satisfaction 
and to determine the extent to which apology 
proclivity and perceived apology sincerity sta-
tistically predicted relationship satisfaction. 
Although multiple regression can estimate the 
predictive relationships among variables, it 
does not establish causal relationships because 
of the study’s cross-sectional design. 

Initially, the collected data were screened 
for completeness and accuracy, and only re-
sponses that satisfied the inclusion criteria 
were retained for analysis. Next, Cronbach’s al-
pha coefficients were computed to evaluate the 
internal consistency of the Proclivity to Apolo-
gize Measure (PAM), the Perceived Apologizer 
Sincerity Scale (PAS), and the Couples Satisfac-
tion Index (CSI-16). 

Subsequently, descriptive statistics were 
computed to summarize the characteristics of 
the sample and the study variables. Frequen-
cies and percentages were used to describe de-
mographic characteristics, such as sex, rela-
tionship type, educational attainment, and geo-
graphic location, while means and standard de-
viations were calculated for apology proclivity, 
perceived apology sincerity, and relationship 
satisfaction. 

Following the descriptive analyses, the dis-
tributions of the study variables were exam-
ined through the visual inspection of histo-
grams. Because several study variables devi-
ated from normality, Spearman's rho correla-
tion coefficient was employed to assess the 
strength and direction of the relationships be-
tween apology proclivity and relationship sat-
isfaction and between perceived apology sin-
cerity and relationship satisfaction (Schober et 
al., 2018). Spearman's rho was selected  
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because it is a nonparametric measure that 
does not require variables to be normally dis-
tributed. 

Thereafter, the assumptions of residual 
normality, homoscedasticity, and the absence 
of problematic multicollinearity were assessed. 
Residual histograms, quantile-quantile (Q-Q) 
plots, and normality tests indicated minor devi-
ations from normality. However, the residual 
distribution was considered sufficiently ac-
ceptable for regression analysis. Multicolline-
arity diagnostics revealed no evidence of prob-
lematic collinearity between the predictors, 
with all variance inflation factor (VIF) values 
below the recommended threshold and the 
highest VIF recorded at 1.40. In contrast, the 
Breusch-Pagan test indicated a significant vio-
lation of the homoscedasticity assumption (p < 
.001), suggesting the presence of heteroskedas-
ticity in the residuals. 

Following assumption testing, a multiple 
linear regression analysis was performed to  

examine the statistical associations of apology 
proclivity and perceived apology sincerity with 
relationship satisfaction and to estimate their 
relative contributions within the regression 
model. Given the presence of heteroskedastic-
ity, heteroskedasticity-consistent (HC3) robust 
standard errors were employed to obtain more 
reliable estimates of the standard errors, test 
statistics, and significance levels. This ap-
proach allowed for the evaluation of the unique 
and combined statistical contributions of apol-
ogy proclivity and perceived apology sincerity 
to the variation in relationship satisfaction 
within the regression model while accounting 
for the violation of the homoscedasticity as-
sumption. The regression coefficients were in-
terpreted as indicators of statistical prediction 
within the model and not as evidence of causal 
influence. 

Finally, statistical significance for all anal-
yses was evaluated using an alpha level of .05. 

 
Result 
Table 2. Descriptive Statistics and Correlations of the Study Variables 

Variable 1 2 3 M SD 

1. Relationship Satisfaction — .47*** .62*** 65.70 12.90 
2. Apology Proclivity .47*** — .44*** 5.89 1.08 
3. Perceived Apology Sincerity .62*** .44*** — 74.00 11.60 

Note. Values below and above the diagonal represent Spearman's rho (ρ). **p < .001.  
 
Table 2 presents the descriptive statistics 

and Spearman correlations among relationship 
satisfaction, apology proclivity, and perceived 
apology sincerity. Relationship satisfaction had 
a mean score of 65.70 (SD = 12.90), apology 
proclivity had a mean score of 5.89 (SD = 1.08), 
and perceived apology sincerity had a mean 
score of 74.00 (SD = 11.60). 

The correlation analysis revealed statisti-
cally significant positive associations among all 
variables included in the study. Based on the 
guidelines for interpreting correlation strength 
provided by Schober et al. (2018), relationship 
satisfaction was moderately and positively cor-
related with apology proclivity (ρ = .47, p < 
.001) and perceived apology sincerity (ρ = .62, 

p < .001). The moderate magnitude of these 
correlations suggests that, although the varia-
bles were meaningfully associated, relation-
ship satisfaction may also be influenced by ad-
ditional interpersonal and contextual factors 
beyond apology-related behaviors and percep-
tions. Apology proclivity was positively and sig-
nificantly correlated with perceived apology 
sincerity (ρ = .44, p < .001). These findings indi-
cate that participants who reported a greater 
tendency to apologize also tended to report 
higher perceptions of apology sincerity. Be-
cause the study employed a correlational de-
sign, these findings should be interpreted as as-
sociations rather than as evidence of causal re-
lationships. 
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Table 3. Results of the Multiple Linear Regression Analysis Predicting Relationship Satisfaction  
Predictor B SE β t p 95% CI 

Intercept 65.71 0.42 — 157.64 < .001 [64.90, 66.52] 
Apology Proclivity 1.32 0.61 .115 2.17 .031 [0.51, 2.12] 
Perceived Apology 
Sincerity 

0.78 0.06 .697 13.76 < .001 [0.70, 0.85] 

Model fit: R² = .570, Adjusted R² = .568, F(2, 415) = 275.52, p < .001 
Note. Estimates were obtained from a multiple linear regression model using heteroskedasticity-
consistent (HC3) robust standard errors to account for the violation of the homoscedasticity as-
sumption. B = unstandardized regression coefficient; SE = robust standard error; β = standardized 
regression coefficient; CI = confidence interval. 
 

The confidence intervals reported in the re-
gression table were based on heteroskedastic-
ity-consistent (HC3) robust standard errors. 
The regression coefficients (B) remain un-
changed from those obtained through ordinary 
least squares estimation. However, because the 
analysis detected heteroskedasticity, HC3 ro-
bust standard errors were applied. These ro-
bust standard errors were then used to com-
pute the t-values, p-values, and corresponding 
95% confidence intervals. 

Thus, the confidence intervals were not 
“adjusted” through a separate correction or 
transformation. Rather, they were derived us-
ing robust standard errors that account for het-
eroskedasticity, making statistical inference 
more reliable when the homoscedasticity as-
sumption is violated. 

A multiple linear regression analysis with 
heteroskedasticity-consistent (HC3) robust 
standard errors was conducted to examine the 
extent to which apology proclivity and per-
ceived apology sincerity predicted relationship 
satisfaction. This approach was applied be-
cause of evidence of heteroskedasticity, as indi-
cated by a significant Breusch-Pagan test (p < 
.001), ensuring that statistical inferences re-
mained robust despite the violation of the ho-
moscedasticity assumption. 

The overall model was statistically signifi-
cant, F(2, 415) = 275.52, p < .001, accounting 
for 57.0% of the variance in relationship satis-
faction (R² = .570, adjusted R² = .568). This in-
dicated that the model explained a substantial 
proportion of the variance in relationship satis-
faction. Among the predictors, perceived apol-
ogy sincerity showed a strong and statistically 
significant positive relationship with relation-
ship satisfaction (β = .697, t = 13.76, p < .001). 

Apology proclivity also showed a statistically 
significant positive relationship with relation-
ship satisfaction, although its relative contribu-
tion was smaller (β = .115, t = 2.17, p = .031). 
Overall, the findings indicate that both apology 
proclivity and perceived apology sincerity sig-
nificantly predicted relationship satisfaction, 
with perceived apology sincerity emerging as 
the stronger predictor within the model. 

 
Discussion 

This study examined the relationships 
among apology proclivity, perceived apology 
sincerity, and relationship satisfaction among 
Filipino young adults. Given the limited litera-
ture on apology-related processes in Filipino 
romantic relationships, the present findings 
contribute to the growing body of evidence by 
demonstrating significant positive associations 
among all the study variables. Among the vari-
ables examined, perceived apology sincerity 
showed the strongest association with relation-
ship satisfaction, followed by apology procliv-
ity, while apology proclivity was moderately 
associated with perceived apology sincerity. 
These findings suggest that both dispositional 
tendencies to apologize and perceptions of 
apology sincerity are meaningfully associated 
with relationship satisfaction within the pre-
sent sample. 

 
Relationship Satisfaction and Apology Pro-
clivity 

The results indicate a significant positive 
correlation between apology proclivity and re-
lationship satisfaction (ρ = .47, p < .001), sug-
gesting that individuals with a stronger dispo-
sitional tendency to apologize are more likely 
to report higher levels of satisfaction in their 
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romantic relationships. This finding supports 
the hypothesis that apology proclivity is posi-
tively associated with relationship satisfaction 
and may reflect interpersonal characteristics 
associated with constructive conflict manage-
ment. 

From the perspective of the Interpersonal 
Process Model of Intimacy (Reis & Shaver, 
1988), apology proclivity may be conceptual-
ized as a form of relational self-disclosure in 
which individuals who readily apologize signal 
accountability, vulnerability, and concern for 
their partners’ emotional experiences. Individ-
uals who are more willing to apologize may, 
therefore, also be more likely to demonstrate 
responsiveness during interpersonal conflicts, 
which is consistent with behaviors associated 
with intimacy and relational closeness. How-
ever, because the present study employed a 
correlational design, these findings indicate 
only that apology proclivity is associated with 
higher relationship satisfaction and do not es-
tablish that apology proclivity leads to greater 
intimacy or relationship satisfaction. 

From a theoretical perspective, this finding 
may also be understood in light of relational 
values such as kapwa and pakikisama, which 
emphasize interpersonal harmony and con-
nectedness (Alampay, 2024). Although these 
constructs were not directly measured, they 
provide a plausible cultural context for inter-
preting the observed association between apol-
ogy proclivity and relationship satisfaction. 

The findings are likewise consistent with 
research among Filipino couples demonstrat-
ing that constructive interpersonal communi-
cation is positively associated with marital sat-
isfaction. In particular, Vazhappilly and Reyes 
(2016) indicated that effective communication, 
characterized by openness, empathy, and re-
sponsiveness, significantly predicted marital 
satisfaction among Filipino couples, suggesting 
that behaviors reflecting accountability and re-
lational repair, such as apologizing, may simi-
larly contribute to relationship quality. 

 
Relationship Satisfaction and Perceived 
Apology Sincerity 

The strongest observed relationship was 
between perceived apology sincerity and rela-
tionship satisfaction (ρ = .62, p < .001),  

indicating that individuals who perceived their 
partners’ apologies as genuine and heartfelt 
were substantially more likely to report higher 
relationship satisfaction. This finding suggests 
that perceived apology sincerity is closely asso-
ciated with relationship satisfaction. However, 
because the study employed a cross-sectional 
design, the direction of this association cannot 
be determined. It is possible that perceiving 
apologies as sincere is associated with higher 
relationship satisfaction, but it is equally plau-
sible that individuals who are more satisfied 
with their relationships are more likely to per-
ceive their partners’ apologies as sincere. Nev-
ertheless, the strength of the observed associa-
tion may indicate that, within the present sam-
ple, partners’ interpretations of apologies were 
closely associated with relationship satisfac-
tion, suggesting that subjective evaluations 
may be an important consideration in under-
standing interpersonal repair within romantic 
relationships. 

These findings are consistent with previous 
research showing that apologies perceived as 
sincere are associated with forgiveness, trust 
restoration, and reduced negative affect follow-
ing interpersonal conflict (Ohtsubo et al., 2009; 
Takahashi et al., 2022). Within romantic rela-
tionships, where emotional investment and in-
terdependence are high, perceived sincerity 
may reflect partners’ evaluations of relational 
commitment, accountability, and emotional at-
tunement. This interpretation is consistent 
with the Interpersonal Process Model of Inti-
macy, which emphasizes that perceptions of re-
sponsiveness and genuine concern are associ-
ated with greater relational closeness. 

Importantly, the relatively strong magni-
tude of the observed association suggests that 
perceived apology sincerity was more strongly 
associated with relationship satisfaction than 
was apology proclivity within the present sam-
ple. However, this finding should be inter-
preted as reflecting the relative strength of the 
observed statistical associations rather than as 
evidence of causal relationships. 

 
Apology Proclivity and Perceived Apology 
Sincerity 

A moderate positive association was ob-
served between apology proclivity and  
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perceived apology sincerity (ρ = .44, p < .001), 
indicating that individuals who reported a 
greater tendency to apologize also tended to re-
port higher perceptions of apology sincerity. 
The association suggests that, while the two 
constructs are related, they remain conceptu-
ally distinct. Thus, a greater dispositional ten-
dency to apologize does not necessarily corre-
spond to the perception of an apology as more 
sincere. This distinction suggests that the ten-
dency to apologize and the perceived authen-
ticity of apologies represent different aspects of 
interpersonal repair, highlighting the value of 
examining both constructs simultaneously 
when investigating relationship processes. 

Within the Philippine context, this distinc-
tion may be particularly meaningful because 
interpersonal relationships are often guided by 
the cultural values of kapwa and pakikisama, 
which emphasize the maintenance of harmoni-
ous relationships (Alampay, 2024). While apol-
ogizing may help preserve social harmony, Fil-
ipino partners may also evaluate whether an 
apology genuinely reflects accountability and 
concern for the relationship. However, because 
the present study employed a correlational de-
sign, these findings should be interpreted as as-
sociations rather than as evidence of causal or 
reciprocal relationships. 

 
Predictive Role of Apology Variables on Rela-
tionship Satisfaction 

The regression analysis demonstrated that 
both apology proclivity and perceived apology 
sincerity significantly predicted relationship 
satisfaction among Filipino young adults. How-
ever, perceived apology sincerity emerged as 
the stronger statistical predictor within the 
present model, suggesting that perceptions of 
apology authenticity were more strongly asso-
ciated with relationship satisfaction than was 
the mere tendency to apologize. This finding is 
consistent with previous research indicating 
that relationship behaviors perceived as genu-
ine and emotionally responsive are associated 
with more positive relationship outcomes. It 
also aligns with Philippine evidence emphasiz-
ing the importance of communication quality, 
rather than the mere occurrence of communi-
cation behaviors, in relation to relationship sat-
isfaction (Johnson et al., 2021). 

Perceived apology sincerity remained sig-
nificant after accounting for apology proclivity, 
indicating that it explained unique variance 
within the regression model. However, this 
should not be interpreted to mean that apology 
sincerity is the sole or primary determinant of 
relationship satisfaction, as relationship satis-
faction is influenced by numerous interper-
sonal and individual factors that were beyond 
the scope of the present study. Accordingly, the 
regression coefficients should be interpreted as 
reflecting the relative statistical contributions 
of the study variables within the present model 
rather than their overall importance in explain-
ing relationship satisfaction. 

While apology proclivity represents a dis-
positional willingness to engage in reparative 
behavior, perceived apology sincerity reflects 
the partner’s evaluation of the authenticity, ac-
countability, and emotional meaning of the 
apology. Together, these findings suggest that 
apology-related processes are meaningfully as-
sociated with romantic relationship function-
ing among Filipino young adults. By examining 
apology proclivity and perceived apology sin-
cerity within the same predictive model, the 
present study extends previous literature that 
has typically examined apology-related varia-
bles independently. 

 
Theoretical Implications 

The findings extend the Interpersonal Pro-
cess Model of Intimacy (Reis & Shaver, 1988) 
by suggesting that perceptions of sincerity may 
represent an important consideration in how 
reparative behaviors are interpreted within ro-
mantic relationships. Although the model em-
phasizes partner responsiveness, the present 
findings indicate that evaluations of apology 
authenticity are also positively associated with 
relationship satisfaction. Because perceived 
apology sincerity was not examined as a medi-
ating process, this interpretation should be re-
garded as a theoretical implication rather than 
as evidence of an underlying mechanism. Addi-
tionally, the findings are consistent with per-
sonality-based perspectives on interpersonal 
repair, which conceptualize apology proclivity 
as reflecting relatively stable characteristics, 
such as Honesty-Humility and guilt proneness 
(Dunlop et al., 2015). 
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From a cultural standpoint, the findings 
may also be interpreted as consistent with col-
lectivist relational perspectives, as they 
demonstrate that apology functions not only as 
a moral or interpersonal behavior but also as a 
culturally embedded mechanism for maintain-
ing kapwa-based harmony. In the Philippine 
context, sincerity may carry heightened rela-
tional importance because of the strong em-
phasis on interpersonal authenticity and social 
harmony. Although these cultural values were 
not directly measured, they provide a plausible 
framework for understanding why apology-re-
lated variables were positively associated with 
relationship satisfaction among Filipino young 
adults. Future studies that directly assess indig-
enous Filipino relational values may further 
clarify their role in apology processes and rela-
tionship functioning. 

 
Practical Implications 

The results have several implications for 
clinical and counseling practice. First, interven-
tions aimed at improving romantic relation-
ships may benefit from emphasizing not only 
the occurrence of apologies but also their per-
ceived authenticity. Couples may benefit from 
communication training that highlights the ac-
knowledgment of harm, emotional validation, 
and accountability as key components of sin-
cere apologies. Second, relationship education 
programs may help individuals distinguish be-
tween superficial apology behaviors and genu-
ine relational repair efforts. This distinction 
may be particularly relevant in collectivist con-
texts, where apologies may sometimes be used 
to restore surface-level harmony without ad-
dressing underlying relational issues. Third, 
clinicians working with couples may consider 
assessing how partners interpret each other’s 
repair attempts. A misalignment between apol-
ogy behaviors and perceived sincerity may rep-
resent a critical point for intervention in ad-
dressing relational dissatisfaction. 

These implications are consistent with 
communication-based interventions for Fili-
pino couples described by Vazhappilly and 
Reyes (2017). Emotion-focused communica-
tion programs have been associated with im-
provements in marital relationships. Although 
the present study did not evaluate intervention 

outcomes, the findings suggest that emphasiz-
ing sincere expressions of remorse, empathy, 
and accountability may be a valuable compo-
nent of relationship counseling and education. 

 
Conclusion of the Discussion 

Overall, the findings indicate that both apol-
ogy proclivity and perceived apology sincerity 
are positively associated with relationship sat-
isfaction among Filipino young adults, with 
perceived apology sincerity demonstrating a 
stronger statistical association within the pre-
sent sample. Although causal conclusions can-
not be drawn, the findings highlight the im-
portance of considering both dispositional 
tendencies and partners’ subjective evalua-
tions of apologies in understanding relation-
ship satisfaction. By examining these variables 
simultaneously within the Filipino context, the 
study contributes to the limited literature on 
apology-related processes in romantic rela-
tionships and provides a basis for future cultur-
ally informed research and relationship-fo-
cused interventions. 

 
Conclusions and Recommendations 
Conclusions 

This study examined the relationships 
among apology proclivity, perceived apology 
sincerity, and relationship satisfaction among 
Filipino young adults. Based on the findings, 
several conclusions can be drawn. 

First, the respondents generally reported 
moderate to high levels of relationship satisfac-
tion, apology proclivity, and perceived apology 
sincerity. This indicates that, within the sample, 
participants generally reported relatively posi-
tive relational functioning, including a greater 
tendency to apologize and higher perceptions 
of apology sincerity. 

Second, all the study variables were signifi-
cantly and positively correlated with one an-
other. Relationship satisfaction was signifi-
cantly associated with apology proclivity, indi-
cating that individuals who reported a stronger 
tendency to apologize also tended to report 
higher relationship satisfaction. Relationship 
satisfaction also demonstrated a stronger posi-
tive association with perceived apology sincer-
ity, suggesting that the perceived genuineness 
of apologies was more strongly associated with 
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relationship satisfaction within the present 
sample. Additionally, apology proclivity was 
positively associated with perceived apology 
sincerity, indicating that individuals who re-
ported a greater tendency to apologize also 
tended to report higher perceptions of apology 
sincerity. 

Third, the overall pattern of findings sug-
gests that apology-related processes are mean-
ingfully associated with romantic relationship 
functioning. Among the study variables, per-
ceived apology sincerity demonstrated the 
strongest statistical association with relation-
ship satisfaction, highlighting the importance 
of how apologies are interpreted within roman-
tic relationships. 

Fourth, when interpreted through the In-
terpersonal Process Model of Intimacy, the 
findings are consistent with the proposition 
that perceived partner responsiveness is asso-
ciated with higher relationship satisfaction. 
Within the present study, apologies perceived 
as authentic, emotionally attuned, and indica-
tive of genuine relational repair were more 
strongly associated with higher relationship 
satisfaction. However, these findings should be 
interpreted as statistical associations rather 
than as evidence of causal relationships. 

Lastly, within the Filipino context, the find-
ings may be interpreted as consistent with re-
lational values such as kapwa, pakikisama, and 
the maintenance of interpersonal harmony. 
However, because these cultural constructs 
were not directly measured, these interpreta-
tions should be regarded as theoretical inter-
pretations rather than empirical conclusions. 
Future studies that directly assess Filipino cul-
tural values are needed to determine their role 
in apology processes and relationship satisfac-
tion. 

 
Recommendations 

Based on the findings and conclusions of 
the study, the following recommendations are 
proposed: 

 
For Romantic Couples and Young Adults 

Individuals in romantic relationships are 
encouraged to develop apology skills that em-
phasize accountability, empathy, and behav-
ioral change rather than relying solely on the 

act of saying sorry. Couples are encouraged to 
engage in open discussions regarding how 
apologies are communicated and interpreted 
to reduce misunderstandings arising from per-
ceived insincerity. Practicing active listening, 
emotional validation, and collaborative conflict 
resolution may also strengthen relationship 
satisfaction by enhancing the perceived sincer-
ity of repair attempts. 

 
For Mental Health Professionals and Counselors 

Psychologists, counselors, and relationship 
therapists may integrate apology-related com-
munication training into couples’ interven-
tions. Structured interventions may include 
communication skills training, role-playing ex-
ercises, emotion-focused dialogues, and guided 
apology-repair exercises that help partners 
acknowledge responsibility, validate each 
other’s emotions, and formulate meaningful 
behavioral commitments following interper-
sonal conflicts. Clinicians may also assess per-
ceived apology sincerity during couple assess-
ments as a potential indicator of unresolved 
conflict, relational trust, and readiness for rec-
onciliation. Integrating these components into 
evidence-based approaches, such as Emotion-
ally Focused Therapy (EFT) and Cognitive Be-
havioral Therapy (CBT), may strengthen con-
flict resolution and improve relationship satis-
faction. 

 
For Relationship Education and Psychoeduca-
tional Programs 

Universities, community organizations, and 
youth development programs may incorporate 
modules on conflict resolution and apology 
processes into relationship education initia-
tives. These programs should highlight the psy-
chological and relational importance of sincere 
apologies, especially in collectivist cultural con-
texts, where harmony and relational repair are 
highly valued. Program modules may include 
recognizing the characteristics of sincere apol-
ogies, developing empathy and perspective-
taking skills, managing emotional reactions 
during conflict, and practicing effective repair 
strategies through case discussions, reflective 
activities, and communication workshops. 
These programs may be incorporated into pre-
marital education, relationship enrichment 
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seminars, and mental health promotion initia-
tives to strengthen healthy romantic relation-
ships among Filipino young adults. 

 
For Future Researchers 

Future studies are encouraged to build 
upon the present findings by employing longi-
tudinal or dyadic research designs to better ex-
amine the temporal and reciprocal relation-
ships among apology proclivity, perceived 
apology sincerity, and relationship satisfaction. 
Researchers are also encouraged to examine 
whether perceived apology sincerity mediates 
the relationship between apology proclivity 
and relationship satisfaction through formal 
mediation analysis and to explore additional 
mediating or moderating variables, such as for-
giveness, attachment style, emotional regula-
tion, and cultural values, including kapwa, hiya, 
and pakikisama. Furthermore, future investiga-
tions may evaluate the effectiveness of apol-
ogy-based counseling interventions and psy-
choeducational programs in improving rela-
tionship satisfaction. Expanding the study to di-
verse regions of the Philippines and utilizing 
mixed-methods or qualitative approaches may 
also provide a more comprehensive under-
standing of apology processes within Filipino 
romantic relationships. 
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