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ABSTRACT

Investor decision behavior in any pandemic, Covid-19 always goes
through rationally. In reality or practically, the investment decisions
made by millennials (generation Y) are not always rational. The sole
purpose of the topic under study is to investigate a spectrum of mil-
lennial (generation Y) investors’ behavioral factors that affect invest-
ment decisions during a pandemic. This study adopted secondary
sources for data collection. The secondary data is gathered through
published research papers in peer-reviewed journals, scholarly jour-
nals, magazines, news, and books, as well as published data from the
government. The major findings reveal that millennials (generation
Y) financially deal with more confusion and disagreements when
dealing with various patterns of informed conduct or behavior in con-
trast to other generations. Also, if taken a step further, the outcomes
imply a much more important aspect regarding investors' behavior,
financial investments, and economic growth: that they were all af-
fected by the Covid-19 pandemic. It caused anxiety and uncertainty
among players in the market. Behavioral factors and heuristics like
the overconfidence and attitude effect, and herding factors are con-
sidered to have also influenced investors' decisions. Furthermore, the
market behavior factors of price change, market information, past
trend, customer preference, and underlying stock fundamentals have
an impact on individual investor decision behavior.

Keywords: Generation Y, Herding decision, Investors behavior,
Millennial, Pandemic

Introduction

the majority of millennial investors participat-

Throughout most of the pandemic, numer- ing in financial items, notably equities in the fi-
ous adjustments and unexpected behaviors oc-  nancial market, has surged dramatically during
cur, ranging from learning, work, and market the catastrophic scenario. The Covid-19 epi-
trends to investing. Several sources claim that demic has increased people’s reliance on
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technology and the internet to accomplish their
tasks and meet their requirements, such as
working, buying, learning, and networking to
worshipping. During the Covid-19 epidemic,
the digitalization trend facilitated a growth in
the multitude of traders in the stock market.
Many investors have resorted to the stock mar-
ket during the epidemic. One of the causes of
this circumstance is the availability of finances
that were previously involved in the real estate
sector; in reality, they did not operate effi-
ciently throughout the new average period.
This is consistent with the local quarantine pol-
icy, which has forced many corporate sectors to
conduct out actions in accordance with this pol-
icy. Itis a fact that in the period of the month of
March 2020, the World Health Organisation,
taking into consideration the critical rise of the
coronavirus across nations, stated that the
worsening scenario is due to the rampant
spread of the coronavirus (Cucinotta & Vanelli,
2020). Due to the surmounting deaths on ac-
count of corona, a number of countries’ govern-
ments have taken the decision to lock down,
quarantine, and some other restrictions (Ata-
lan, 2020). The exchange and trading of eco-
nomic health and social services had to take
place all over the world in the face of extreme
uncertainty and risk (Nicola et al., 2020). In the
wake of the devastating situation, it was also a
time for the ruling governments to hold up
some impositions and strictures, like re-
strictions on traveling and flight facilities, and a
number of workplaces were not open (Abdul-
lah et al,, 2020). A pandemic has caused enor-
mous changes in society, almost all of which
have a negative impact on individual and busi-
ness income (Tonnoir et al,, 2021). A study of
the various negative effects of the pandemic
Covid-19 on investment decisions and atti-
tudes among millennial generation Y is critical
(Novandalina et al., 2022), because it has af-
fected investment and financial activity. Invest-
ment decision behavior describes how inves-
tors gather and manage information to make an
investment decision (Slovic et al.,, 1972).

Methodology of Research
Researchers utilize an exploratory research
strategy to explore the properties and linkages

of novel study phenomena. This method is es-
pecially beneficial when researchers are seek-
ing for answers to the questions of what they
discovered and how they discovered it. The
goal of this research project is to identify the el-
ements influencing Millennials' investment de-
cision-making behavior during the outbreak, in
addition to determining whether these aspects
could be designated. Even though findings of
determinants are unclear, an exploratory re-
search strategy is the best methodology of car-
rying out research. The most significant data to
acquire in an exploratory research technique
are theories and literature related to the study
issue.

Review of Literature

Zhang and Zheng (2015) found that behav-
ioral finance established sociology, psychology,
and other research methods in the study of in-
vestment behavior. This study explains how in-
vestors collect and use this information for
making investment decisions. This paper re-
views the previous literature to develop a the-
oretical solution to the market anomalies of
traditional market theory. Behavioral psychol-
ogy was examined by the China Equity Investor
Survey through the questionnaire. The result of
this study indicated that investors do not al-
ways engage in rational behavior as predicted
in traditional financial theory but make many
irrational decisions based on biases and per-
ceptions. Individuals and institutional inves-
tors often exhibit irrational personalities.
Guided by behavioral finance theory, the study
addresses this reality and provides insight into
the psychological characteristics used to ex-
plain investment strategy choices and inequal-
ity.

Boda et al. (2016) discovered that invest-
ment behavior is related to decisions made re-
garding trading with a large number of equities
available for a certain individual account or for
an enterprise. Individual patterns of buying be-
havior are a largely unexplored territory of be-
havioral finance study. The main objective of
the topic under study is to help make a correla-
tion to designate different investment attitudes
exhibited by institutional shareholders and the
purchase decisions regarding Telangana, a
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newly formed Indian state. A survey instru-
ment was designed to obtain information from
a sample of 200 retail investors. After that, fac-
tor analysis was utilized to examine the charac-
teristics of conduct exhibited by institutional
shareholders. The results of this research re-
vealed that the dual key elements of behavior
to consider are mainly prospects but also algo-
rithms, both of which had a considerable influ-
ence on the effectiveness with which share-
holders made financial choices. As a newly es-
tablished Indian state, Telangana offers pro-
spectively financially profitable possibilities
with regard to institutional and outlet inves-
tors. Therefore, it is urgent to investigate the
process by which shareholders make economic
choices, with a focus on Telangana.

Priem (2021) conducted an investigation
into the influence that Covid-19 has on the fi-
nancial choices made by private entities in
trading on the stock exchange. The researcher
utilized a qualitative research method for anal-
ysis. The respondents of the study are made up
of financial traders who have money deposited
on the stock exchange. The investigators chose
to utilise a method known as sample selection,
or purposive sampling. In order to gather infor-
mation, we used moderately framed question-
naires to elicit detailed responses from all
those who participated. The survey authorities
contacted respondents electronically after
their submission. The length of time spent in
each session ranged somewhere between 15
and 25 minutes. In this study, we made use of
the method of grounded theory, or thematic
analysis. The content analysis technique was
used to determine similarities and differences
between themes. The findings of this implied
the fact that the corona pandemic has an effect,
particularly on personal investors' financial
choices when they trade on the stock exchange.
Regarding this, far more crucial aspects to con-
sider influencing an individual investor's in-
vestment decision are market factors in general
and psychological factors in particular. More
specifically, the study findings revealed that in-
vestor confidence, broker advice, market vola-
tility, political stability, government policies,
productivity, and monetary rewards are per-
haps the most important considerations, but
social standing, family members' opinions,

along with religious beliefs, float among the
least influential pointers for an individual in-
vestor's procedure for purchasing shares. The
subject under investigation, in particular, only
includes individual investors and excludes in-
stitutional and professional investors.

Insan Baihaqqy and Sugiyanto (2020) point
out that every generation has its own unique
characteristics. The impact of different genera-
tions of investors on investment decisions
made by Indonesia Stock Exchange members
will be discussed in this study. The primary ob-
jective of this investigation is to ascertain the
effects of financial literacy on the process of de-
termining financial business decisions at each
age. (Baby Boomers, Gen X, Gen Y, and Gen Z).
The quantitative descriptive method was uti-
lized in this study. A number of 137 sharehold-
ers that were registered participants on the In-
donesia Stock Exchange were selected for this
study. Data was collected between January and
February 2020. The findings revealed that gen-
erational disparities in financial literacy influ-
enced investing decisions significantly. Making
investment decisions in the capital market
needs financial knowledge and investing expe-
rience for a better investment decision.

Rosdiana (2020) discusses how the Millen-
nial generation was born when the internet and
social media became commonplace. The main
aim The purpose of this research was to ana-
lyze the effects of fiscal education, wealth man-
agement or financial creation, risk perception,
and danger-aversion regarding choices made
for purchases with regard to the Millennial and
Z generations. Respondents are academicians
from Mercu Buana University's Faculty of Eco-
nomics and Business who are already earning a
living, including staff and students aged 15 to
39 years. Quasi testing by means of a technique
based on random picking was used to deter-
mine the sample. In order to facilitate the inter-
pretation of the results, structural equation re-
gression was applied. The findings revealed
that herding behavior, financial literacy, risk
perception, and risk aversion have a positive
impact on investment decisions.

Rahman and Gan (2020) investigate the be-
havioral factors influencing the personal in-
vestment decisions of the younger generation
in Malaysia. This study investigated five human
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behaviors such as overconfidence, self-moni-
toring, traits of anger, traits of anxiety, and ag-
gregation factors. The researcher selected 502
respondents as a sample for collecting data.
The results of this study show that overconfi-
dence and anxiety harm investment decisions,
while self-monitoring has a favorable influence
on the choices made regarding finances. Herd’s
manner of acting as well as personality did not
influence purchases to a large degree. The find-
ings also demonstrate that the judgment-call
process of financial funding has greatly varied
when considering demographic factors.

Kiruba and Vasantha (2021) pointed out
the psychological behavior of stock market par-
ticipants during the Covid-19 period. The re-
searcher surveyed during April and June 2020.
The researcher selected 400 respondents to
collect survey data. This research aimed to de-
termine the impact on psychological behavior
within the first phases of the Covid-19 outbreak
in India. The information gathered was utilized
to figure out what psychological factors may
have influenced investing decisions. Statistical
procedures such as factor analysis, descriptive
analysis, Cronbach's alpha, and multiple re-
gression analysis are performed. This study in-
vestigated the psychological elements of risk
perception, risk inclination, investors' fear,
herding, concern for market volatility, and vac-
cine updates. The result of this study shows
that all the above behavioral factors have sig-
nificantly affected the decisions of investors
throughout the phase of the corona outbreak.

According to Himanshu et al. (2021) Covid-
19 is believed to have had a significant influ-
ence on the world's capital system. Because of
the shift in the shareholders' assumptions re-
garding perils and outcomes, they are now re-
quired to rebalance their holdings. The primary
objective of this investigation was to under-
stand the effects that Covid-19 has on the deci-
sions that shareholders make regarding the
distribution of their accounts. The aim of this
exercise is to investigate how investors saw the
various financial opportunities available to
them prior to and during the periods of uncer-
tainty caused by the coronavirus epidemic. The
information comes from private capitalists
who make their homes in the cities of Delhi and
Mumbai. The AHP was utilized to provide a

ranking of the respondents' preferred invest-
ments. The findings of this study indicate that
investors have begun to apportion existing
holdings as a direct effect of the present eco-
nomic meltdown that is associated with Covid-
19. Because shareholders have not received the
returns they anticipated from riskier invest-
ments, they are focusing on building strategies
that are conservative. On the other hand, the
path from hazardous to danger-free security
does not look the same for every individual.

Factors that affected Generation Y or the
millennial investor’s behavior during
Covid-19
Demographic factors

Demographic factors reflect generation Y or
millennial investor characteristics that have di-
rectly or indirectly affected investment deci-
sions, including factors such as identity, ma-
turity, academic status, profession, relationship
status, as well as investment experience (Bhi-
lawadikar & Garg, 2020). Demographic factors
are the most important factors in individual de-
cision-making behavior. Variations in a per-
son's conduct are sometimes brought about by
disparities in their statistics regarding invest-
ment decisions (Ezekiel & Prince Oshoke,
2020). People with low incomes and people
with lower monthly expenses seem to be more
willing to take chances when it comes to fi-
nances than those with higher monthly sala-
ries. Gurbaxani and Gupte (2021) reveal that
millennials take risks in investment decision-
making, studied about female investment' pref-
erences toward investment and discovered
that female investors were cautious to partici-
pate for a variety of rationales, which include:
insufficient insight of distinct investment tools
and relevant instrument plans; stock fluctua-
tions; unpredictability pertaining to invested
capital and portfolio analysis; redressal of con-
cerns; and so on. In general, males are bolder
and prepared to take risks than females, hence
men are higher inclined to invest in equities
than female. Wahyuni and Astuti (2020) indi-
cates that a person's income level will also in-
fluence his or her investment decision-making.
The more mature people are, the wiser they are
in making investment decisions to avoid over-
spending in their old age, especially in terms of
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economic conditions during the Covid-19 pan-
demic. The level of education a person pos-
sesses is one factor that can impact their choice
of security regarding finances (Insan Baihaqqy
& Sugiyanto, 2020). The more educated a per-
son is, the more knowledgeable they are about
the benefits, risks, and classification of invest-
ments that may result in those benefits (Rizfia
Fachrudin & Amalia Fachrudin, 2016), so that
they become the basis for making spending de-
cisions, especially in an unpredictable financial
environment such as those seen during the Co-
rona disaster.

Market factors

Market factors are external factors that in-
fluence investors' behavior. Market factors
have significantly impacted investment mar-
kets (Ahmad, 2017). The investor considers the
following factors when investing in any asset:
change in price (Buszko et al.,, 2021), news re-
lated to a specific asset’s price change (Korde-
stani et al,, 2021), seasonal price cycles, past
trends (Bora & Basistha, 2021), popular stocks
(Topcu & Gulal 2020), and the fundamental as-
pects of underlying stocks (Hatmanu & Cau-
tisanu, 2021). All these market factors influ-
ence the investor’s decision-making process.
Price changes encourage investors to over-re-
act. However, under-reaction to comparable
price changes has a shocking impact on their
behavior (Madhav et al., 2017). Investors grad-
ually explore and employ a variety of alterna-
tive trading strategies to make a profitable in-
vestment (Dhankar, 2019). Proper market
strategy knowledge has a tremendous influ-
ence on the choices that are made by share-
holders, leading people to gravitate toward the
most popular, profitable stocks and other ben-
eficial activities. Many investors trade signifi-
cantly because of overconfidence (Fahim et al,
2019). In this uncertain situation, investors
have to depend only on market information,
market quality, and prior investment decisions
(Arthur et al., 2016). Generally, investors pre-
fer to invest in stocks that have experienced
higher price fluctuations during the last two
years rather than sell shares that have under-
gone no price fluctuations.

Prospect factors

Loss aversion indicates probability with an
equal or superior expected value (Gachter etal,,
2021). During this pandemic, Covid-19 millen-
nials faced uncertainty and risk in investment,
so it has impacted investment decisions
(Himanshu et al., 2021). Due to the poor deci-
sions of investors, loss aversion has directly af-
fected investor wealth (Bouteska & Regaieg,
2020). Millennials are rational, loss-averse, and
try to maximize their assets and investments
under pandemic and uncertain situations. Loss
aversion is a tendency of an individual where
investors are so scared about the losses and
risk in investments that they always concen-
trate on avoiding a loss (Misra et al, 2022).
Loss aversion describes the different types of
mental disruptions and costs that millennials
have experienced when they experience com-
parable amounts of profits and losses. Millenni-
als are more worried and disturbed when fac-
ing the possibility of losses than when faced
with the prospect of profits. Any losses that oc-
cur after adequate gains are less painful than a
loss that occurs after a loss. Prior negative and
positive returns served as a means of enhanc-
ing a negative trend among selling factors and
capital losses for millennials. During this pan-
demic situation, regret aversion motivates oth-
ers to accept their failures in terms of avoiding
regret in the future (Wangzhou et al,, 2021). It
is a behavioral condition in which a generation
Y avoids doing what could be a risky choice
with one's finances to minimize negative expe-
riences. It uses prospect theory to explain
strong preconceived notions or prejudices that
push millennials to make choices that are not
optimal to avoid regret. Rejection with regret is
a significant negative feeling. The basis for the
remorse concept is found in action. Quite a few
analyses back up the popular belief that deci-
sion-makers dislike disappointment and make
every effort to avoid making choices that they
will eventually regret.

Heuristic factors

Overconfidence is regarded as a biased
view of a circumstance. This occurs when a per-
son's subjective belief in their ability exceeds
their real performance (Moore & Healy, 2008).
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Overconfidence is said to increase persistence,
mental ability, commitment, and risk appetite
(Prims & Moore, 2017) and more precisely, it
assists in the enhancement of professional reli-
ability and profitability, as well as the improve-
ment of others' perspectives and capacities, in
an effort to accomplish fast advancements and
long-term investment periods. Uncertain situa-
tions Covid-19 enhances overconfidence in mil-
lennials. It may be the reason for higher trading
volumes, as they usually regret their previous
evaluations and conclusions as being inferior to
those of others.

Kourtidis et al., (2011) investigated behav-
ioral assumptions (overconfidence, risk aver-
sion, herding, and consciousness) and psycho-
logical qualities (stock performance, stock vol-
ume and stock frequency). They separated 345
completed surveys among group participants
(individuals and professionals) into three
groups: high profile, intermediate pattern, and
smaller investors. Researchers discover that in-
vestors having superior positions, such as mil-
lennial responders under 45 years old having a
higher earnings groupings and a higher educa-
tional background (professionals), exhibit
more herding behavior than traders from the
other two categories. They contend that signif-
icantly larger investors maintain high-value
holdings, move large quantities of equities, and
conduct trades quite often.

Herding factors

Kameda and Hastie (2015) described herd
behavior as the mass synchronization of ideas
or behaviors of persons. The confluence that
develops from dynamic engagement among ac-
tors rather than planned coordinated by a cen-
tralized body is the most essential evidence of
herd behavior Herding causes people to over-
look their individual personal details and
blindly accept because they feel others have
clear insights (Rahayu et al, 2021). Herd be-
havior has its essential origins from the phe-
nomenon of conformance, which helps individ-
uals realize safe and adhering to a specific
group since they are not fighting against the
majority. Herding research has generated a
considerable number of studies. The majority
of herding data comes from the setting of be-
havioral finance, with past studies focusing on

clustering amongst investors (Christoffersen &
Staehr, 2019).

Cuong and Jian (2014) studied 472 inves-
tors from Vietnam to determine which factors
influence individuals investing behavior. Re-
searchers discover that herd behavior has a
beneficial impact on a participant investor's
mindset. They argue that herd behavior, which
is driven by masculine attitudes, may lead indi-
vidual investors to assume believe the portfolio
is lucrative. In contrast, Razan (2019) discov-
ered that Arab women from Saudi Arabia and
Jordan, the large majority of women demon-
strate higher herding behavior than Arab male
investors. Researcher claims that advice from
money managers, relatives, and colleagues af-
fect Arab women investors. Furthermore, given
to female's competence issues and knowledge
levels, herding behavior is particularly preva-
lent amongst female investors. This may have
an impact on their equity investing.

Conclusion

The result of this study reveals that inves-
tors' behavior, financial investments, and eco-
nomic growth were all affected by the Covid-19
pandemic. It caused anxiety and uncertainty
among players in the market. Behavioral fac-
tors and heuristics like the overconfidence and
attitude effect, and herding factors are consid-
ered to have also influenced investors' deci-
sions. Furthermore, the market behavior fac-
tors of price change, market information, past
trend, customer preference, and underlying
stock fundamentals have an impact on individ-
ual investor decision behavior. According to
the findings of the study, market factors con-
tributed immensely to investor decision-mak-
ing and performance. Individual investment
decision behavior is also affected by the ex-
pected behavioral factors of loss aversion and
regret aversion. The herding factor variables
impact other investors and trade stock choices.
Pandemics like Covid-19 can increase inves-
tors' fears of stock returns being uncertain ow-
ing to health and economic instability, and as a
result, investors may follow the behavior of
others who are more knowledgeable, which
can result in investors grazing in the financial
markets. However, demographic factors like
education, income, and investment experience
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of millennial investors have significantly im-
pacted the investment performance of millen-
nial investors.

Practical implications

The findings of this research will assist
other researchers, investment managers, in-
vestors, academicians, practitioners, and poli-
cymakers. This study will make a contribution
to the existing work and reveal new aspects of
Millennial Generation Y investors’ perception
of investment decisions during pandemics.
This research will provide a theoretical and
conceptual model for further research study.
This research conclusion will help with further
studies. Investment managers design and de-
velop some strategies based on the inventor’s
behavior to deal with situations like pandemic
Covid-19 and assist inventors in making the
right decisions and also help to minimize losses
in investments. They can educate investors
with the help of the organization of some semi-
nars and workshops to take and manage invest-
ment decisions during the pandemic Covid-19.
Academicians can develop new investment de-
cision behavioral models that can describe the
solutions for management and handle uncer-
tain situations and risks during pandemic
Covid-19. Policymakers and governments can
formulate some national and international pol-
icies to minimize the risk and uncertainty ef-
fects of pandemic Covid-19 on the investment
sector.
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